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This Resource and Referral Handbook is a compilation of resources and referrals provided by multiple resources to the case managers of CSTS, as well as supplementary information that was compiled through websites and research. A HUGE thank you to everyone who helped provide resources for this handbook, I couldn't have done this without you!
This guide is not meant for sale, and includes resources and descriptions from websites and outside providers. Please use this as a guide to learn about these resources in our community and utilize these for your clients to the best of your ability. This is by no means a comprehensive list of resources, so if you know of any others, please inform me by email (kimek@ewashtenaw.org), so I can update this list. Also, if there are any resources that you find that are outdated, have the wrong phone number, or no longer provide the services listed, please let me know. I hope that this is a beginning guide for all case managers to be able to reference. 
Enjoy! ( 
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Addiction Recovery

Ann Arbor Women’s Group

Creates opportunities for women recovering from alcohol and drug addiction to develop and sustain a healthy, sober lifestyle. This group has monthly events for women to attend.
Address: PO Box 3433, Ann Arbor, MI 48106
Phone: (734) 260-6909

E-mail: info@a2womensgroup.org
Website: http://www.a2womensgroup.org
Alano Club
Provides space for 12-step meetings each week. Provides the following recovery meetings: Alcoholics Anonymous, Narcotics Anonymous, Al-Anon/Alateen, Sex and Love Addicts Anonymous, Sex Addicts Anonymous, Gamblers Anonymous, and Sexaholics meetings. 
Address: 995 Maple Rd., Ann Arbor, MI 48103
Phone: (734) 668-8138

Website: http://www.washtenawalanoclub.org/
Alcoholic Management (MHealthy)
MHealthy's individual Alcohol Management Program is a brief, confidential health education program for people with mild to moderate alcohol problems. The program will help individuals Learn about alcohol's effects and their health, and develop specific skills needed to drink less alcohol or none at all.
Address: 2025 Traverwood, Suite A3, Rm. 1551, Ann Arbor, MI 48105

Phone: (734) 998-2017
Email: mhealthyalcoholmgmt@med.umich.edu
Website: http://hr.umich.edu/mhealthy/programs/alcohol/management/individual.html
Alcoholics Anonymous (Local)

Huron Valley Area Intergroup, Inc. offers a search engine to locate meetings in the Washtenaw County area.

Address: 31 S. Huron Street, Ypsilanti, MI 48197

Phone: (734) 482-0707

HelpLine: (734) 482-5700
Website: www.hvai.org 

Alcoholics Anonymous (National)
This is the national website/group for AA. This website will outline how clients can find AA meetings in their area as well as provide more information on AA.

Website: www.alcoholics-anonymous.org
Alcoholics for Christ

The goal of this organization is “to direct and restore the alcoholic or substance abuser, the family member and the adult child to a sincere and dedicated relationship with Jesus Christ.”

Address: 10096 Highland Rd., Suite 216, Hartland, MI  48353
Phone: (248) 399-9955
Email: office@alcoholicsforchrist.com
Website: www.alcoholicsforchrist.com
Church of Nazarene (Ann Arbor First Church of the Nazarene)
This Church offers several meetings for Recovery, in particular, their Celebrate Recovery! program seeks to, “encourage fellowship and to celebrate God’s healing power in our lives as we work our way along the road to recovery.” Please see website for meeting times, or call their main number.
Address: 2780 Packard, Ann Arbor, MI 48108

Phone: (734) 971-6723

Website: www.aanaz.com
Cocaine Anonymous

" Cocaine Anonymous is a fellowship of men and women who share their experience, strength and hope with each other that they may solve their common problem and help others to recover from their addiction. The only requirement for membership is a desire to stop using cocaine and all other mind-altering substances."

Phone: 800-347-8998
Website: http://www.ca.org/
Dawn Farm 
“The goal of Dawn Farm is to assist addicts and alcoholics in achieving long term recovery. Dawn Farm will identify and remove barriers that prevent addicts and alcoholics from joining the recovering community.” Please call or visit website for more details on programs offered at Dawn Farm which include: transitional housing, detoxification, residential treatment services, outpatient treatment services, education series, and more.
· Main Address: 6633 Stoney Creek Rd., Ypsilanti, MI 48197
Phone: (734) 485-8725

· Spera (Detox) Ann Arbor: 502 W. Huron St., Ann Arbor, MI 48104
Phone:(734) 669-8265
· Outpatient Ann Arbor: 320 Miller, Suite 100, Ann Arbor, MI 48104
Phone: (734) 821-0216 

Website: www.dawnfarm.org
First Baptist Church of Ann Arbor
“First Baptist Church is a diverse and open community of Christians who strive to mature in discipleship and deepen our individual devotion to God.” First Baptist Church offers AA meetings Monday-Friday at 12:10pm,
and Young Adults Monday at 7:30pm. Please call for updated times.
Address: 517 E. Washington St., Ann Arbor, MI 48104

Phone: (734) 663-9376

Website: www.fbca2.org
Hamilton House Engagement Center (through Home of New Vision)

"The Hamilton House Engagement Center is a 23-hour crisis intervention facility that provides a supervised, supportive setting for individuals with substance use and co-occurring disorders. As an alternative to emergency room care, the Engagement Center is aimed at clients who require observation for safety in an appropriate setting. It is a safe, clean, welcoming environment where clients can stabilize, have a meal, take a shower, and talk to caring staff and volunteers about their situations. 
The Engagement Center staff conducts a needs assessment for each client and helps the client make a recovery plan. The plan addresses the client's substance use disorder, as well as other needs such as housing, food, clothing, and medical and mental health care. Clients receive information on and assistance in obtaining treatment funding and referrals, as well as linkages to other recovery resources."

Address: 512 N. Hamilton, Ypsilanti, MI
Phone: 734-879-1101
Home of New Vision

The Home of New Vision offers many options for individuals looking to battle their alcohol or drug addictions; adolescent services, detox, integrated treatment options, outpatient services and more.
Address: 3800 Packard Road, Suite 210, Ann Arbor, MI 48108

Phone: (734) 975-1602

Email: admin@homeofnewvision.org
Website: www.homeofnewvision.org
Marijuana Anonymous (National Site)
Call or visit website for meeting dates and times. There is also helpful literature on their website such as how these meetings work, as well as informational pamphlets.
Phone: (800) 766-6779

Email: office@ marijuanaanonymous.org

Website: www.marijuana-anonymous.org

Narcotics Anonymous-Washtenaw County Area

Call or visit website for meeting dates and times, as well as activities/events dealing with recovery.
Mailing Address: WASCNA, PO Box 3020, Ann Arbor, MI  48106
Main Phone Line: (800) 230-4085
24 Hour Helpline: (248) 543-7200 
Activities Phone Line: (248) 399-2525

Website: www.michigan-na.org/washtenaw
Older Adult Recovery Center (OARC) Chelsea Hospital

Recovery program oriented towards older adults. “Often times, older adults have unique issues with respect to their age group, and can benefit from being in a program with their peers who may be dealing with similar concerns such as health, retirement, depression, or other issues. The OARC program provides older adults with the opportunity to share common experiences and potential solutions for their problems.”
Address: 350 N. Main Street, Suite 120, Chelsea, MI 48118
Phone: 734-593-5250
Email: Martin Hoekstra, LMSW (Primary Therapist), mhoekstra@cch.org
Website: www.cch.org/Abouttherecoverycenter
Peace Neighborhood Center

12 step support groups, relapse prevention programs, individual counseling, advocacy for the justice system, family reunification, and lock-down support.

Address: 1111 N. Maple Rd., Ann Arbor, MI 48103

Phone: (734) 662-3564

Email: info@peaceneighborhoodcenter.org
Website: www.peaceneighborhoodcenter.org
Project Outreach Team (PORT)

PORT offers a Dual Recovery Treatment Group on Tuesday, Wednesday, and Thursday at 8:45am.
Address: St. Andrew’s Church, 306 N. Division St., Ann Arbor, MI 48104

Website: www.a2port.org
Reformers Unanimous 

Reformers Unanimous is, “a program that uses a unique spiritual approach to develop lifelong sobriety. If you have tried everything else, and are looking for something that “just works” then this program is for you.”
Address: Southside Baptist Tabernacle, 6710 Textile Rd., Ypsilanti, MI 48197

Phone: (734) 482-4122 (may be able to aid in transportation if you call)

Addiction Helpline: (866) 733-6768

Director Cell: 734-788-8535
Email: reformers@ssbtonline.org
Website: www.reformu.com
St. Joseph Mercy Hospital Greenbrook Chemical Dependency Program
“Greenbrook Recovery Center offers a full range of chemical dependency services and programs to individuals and their families. Our program features the following services: general assessments, day and evening intensive outpatient, substance abuse education, family therapy and education, psychiatric evaluation, consultation, monitoring, and medication review, dual diagnosis and early recovery groups, individual and group therapy, community education, and adolescent outpatient treatment (ages 12-18 yrs).”

Hours: Mon-Thu 8am-9pm, Fri 8am-4pm, Sat 10am-4pm

Address: 5401 McAuley Drive, Ann Arbor, MI 48106

Ann Arbor Scheduling: (734) 786-4900

Brighton Scheduling: (810) 844-7300

Website: www.sjmercyhealth.org
U of M Addiction and Treatment Services (UMATS)

Offers assessment, diagnosis, and treatment personalized for individuals and families. Their services include assessments and a full range of evidence based treatment options. They offer detox, and Outpatient Treatment.
Address: 4250 Plymouth Rd., Ann Arbor, MI 48109

Phone: 734-764-0231

Website: http://www.psych.med.umich.edu/umats/
VA Medical Center

The VA Center offers an AA class on Thursdays at 2pm. Please see veteran services for specific programs related to veterans and substance use.
Address: 2215 Fuller Road, Ann Arbor, MI 48105

Phone: (734) 769-7100

Website: www.annarbor.va.gov
Washtenaw County Health Services ACCESS
The central entry point for all Medicaid-eligible and uninsured adults and children for services within Washtenaw county. This line is also the entry in to Washtenaw County’s Community Support and Treatment Services (CSTS).
Address: 555 Towner, P.O. Box 915, Ypsilanti, MI 48197

Phone (local): (734) 544-3050
Phone (long distance): (800) 440-7548

Website: www.ewashtenaw.org
Women for Sobriety
Women For Sobriety, Inc. is a non-profit organization dedicated to helping women overcome alcoholism and other addictions. Women For Sobriety is both an organization and a self-help program for women with alcohol and/or drug addictions. It is, in fact, the first national self-help program for women alcoholics.
Phone: 800-333-1606
Website: http://womenforsobriety.org/beta2/about-wfs/
Inpatient Substance Abuse Resources
Allegiance (Formerly Washington Way)
"Allegiance Substance Abuse Services specializes in outpatient treatment of substance abuse and chemical dependency. We offer a range of individual, group and family therapies to help you if you’re experiencing problems with drugs and/or alcohol. Specialized treatment is available if you have both substance abuse and mental health disorders and need assistance in addressing the challenges of both of these problems." Allegiance also offers Detox and Residential Treatment programs.
Address: 2424 W. Washington Ave., Jackson, MI 49203

Phone: 517-782-4001

Alt. Phone: 888-848-9589
Website: http://www.allegiancehealth.org/locations/allegiance-substance-abuse-services

Arrowhead Behavioral Health

Offers Detox and Inpatient Treatment. " Our mental health programs and addiction treatment services are for adults 18 years and older. We offer a private, confidential and non-institutional environment conducive to healing and recovery. The substance abuse treatment and mental health program at our facility promotes healing and recovery. Arrowhead Behavioral Health is committed to providing compassionate and comprehensive behavioral healthcare to those we serve."
Address: 1725 Timerline Rd., Maumee, OH 43537
Phone: 419-891-9333

Website: http://www.arrowheadbehavioral.com/
Harbor Oakes Hospital and Recovery Center

" Patients who are being treated for substance abuse have multiple treatment options available. We offer medically supervised detox, intensive outpatient services and rehab. Treatment modalities include group therapy, individual therapy, recreational therapy and the 12-step treatment model." Offers Detox, Inpatient, Intensive Outpatient, Outpatient and Dual Treatment Programs.
Phone: 586-725-5777

Alt. Phone: 1-800-537-7924
Website: http://www.harboroaks.com/
Personalized Nursing Light House (PNLH)

Offers programs which include detox, day treatment programs, intensive outpatient programs, peer recovery mentors, case management, clinical assessments, partial hospitalization and assistance with drivers license appeals.

Address: 575 S. Main, Suite #6, Plymouth MI  48170

Phone: (734) 451-7800

Admissions Phone: 1-800-467-7654
Pontiac Osteopathic Hospital

Offers 8 Day Detox program

Address: 50 N. Perry St., Pontiac, MI 48342
Phone: 248-338-5571
Ridgeview Behavioral Hospital

" Ridgeview Hospital is a 20-bed inpatient psychiatric hospital that is committed to providing the highest quality of care to individuals dealing with mental health issues or mental health issues with co-occurring chemical addictions." Offers Detox and Residential Treatment.
Address: 17872 Lincoln Highway, Middle Point, OH 45863
Phone: 419-968-2950
St. Mary's Hospital

" Saint Mary Mercy Hospital (also known as Dept of Behavioral Medicine) is a treatment center in Livonia, Michigan that focuses on mental health services by providing substance abuse treatment, detoxification, and buprenorphine services services. The programs offered are designed for persons with mental and substance abuse disorders and persons with HIV / AIDS. When selecting a facility consider their target populations; the better the fit, the better the results." Offers Detox and Inpatient Substance Use treatment

Livonia Address: Arbor Medical, 27550 Joy Rd., Livonia, MI 48150

Farmington Hills Address: 24300 Orchard Lake Rd., Farmington Hills, MI 48336
Phone: 734-261-3290 (Livonia), 248-474-5601 (Farmington Hills)

Website: http://www.stmarymercy.org/welcome-livonia
Clothing

Ann Arbor Community Center

Used clothing, furniture, and small household appliances are available free to those in need.

Address: 625 N. Main St., Ann Arbor, MI 48104

Phone: (734) 662-3128

Website: http://www.annarbor-communitycenter.org/
Ann Arbor PTO Thrift Shop

Non-profit thrift shop providing low cost clothing and other items. Proceeds go to Parent-Teacher organizations in the Ann Arbor Public School District.
Hours: Mon-Fri 9am-7pm, Sat 9am-6pm, Sun 11am-5pm.

Address: 2280 S. Industrial Hwy., Ann Arbor, MI 48104

Phone: (734) 996-9155

Website: www.a2ptothriftshop.org
Ann Arbor Thrift Shop

Sells high quality, gently used items. 
***Ann Arbor residents can get clothing for free, but PHONE Referral is required.*** 
Ann Arbor Thrift shop will also help CSTS clients with other miscellaneous costs but a referral is required.
Hours: Mon-Sat 10am-4pm

Address: 3530 Washtenaw Avenue, Ann Arbor, MI 48104

Phone: (734) 662-6771

Hotline for CSTS to call: (734) 972-6153

Website: www.annarborthriftshop.org
Brown Chapel AME Church

Free used clothing to those in need. 
Address: 1043 W. Michigan Ave., Ypsilanti, MI 48197

Phone: (734) 482-7050

Website: www.bcamecy.org
Catherine’s House
**Referral needed from a recognized social service agency** 
Call for eligibility requirements and other needed referral information. Free clothing, but must be eligible.

Address: 3075 Clark Rd., Suite 107, Ypsilanti, MI, 48197
Phone: (734) 712-1266

Community Church of God 
No-cost clothing opportunity. Individuals cannot utilize this more than once a month; ***Client should call for details. 

Hours: Wednesdays, 9:00 am – Noon 
Address: 565 Jefferson, Ypsilanti, MI, 48197

Phone: (734) 483-1955

Website: http://www.ccog565.com/
Dress for Success

Clothing for women interviewing for employment. ** Must call for an appointment. “The mission of Dress for Success Michigan is to promote the economic independence of disadvantaged women by providing professional attire, a network of support and the career development tools to help women thrive in work and in life.” 
Hours: Mon and Tues 10:30am-2:30pm, Thurs 11am-3pm, Fri 12pm-6pm

Address: 5361 McAuley Drive, Suite 1125, Ypsilanti, MI 48197

Phone: (734) 712-0517

Website: www.dressforsucess.org/Michigan
Emmanuel Lutheran Church 

Free clothing distribution every Wednesday from 9am-11am. 
Address: 201 N. River St., Ypsilanti, MI 48198

Phone: (734) 482-7121

Website: www.emmanuelypsi.org
Faith in Action (Emmanuel’s Clothes Closet)
Free clothing, shoes, bedding and household items are available. Please go to the church’s North entrance (double doors at north end of building facing River St.).
Address: 603 S. Main St., Chelsea, MI 48118

Phone: (734) 475-3305

Website: www.fiachelsea.org
House by the Side of the Road

Low cost clothing available, may be free for some residents. 
Hours: Mon-Fri 10am-2pm

Address: 824 Phoenix Drive, Ann Arbor, MI 48108

Phone: (734) 971-2550

Kiwanis

Free clothing may be obtained with voucher or you may purchase at a low price.

Thrift Sale Public Hours: Saturdays from 9am to 12pm

Address: 200 S. First St., Ann Arbor, MI 48104

Kiwanis Thrift Warehouse Sale


Public Hours: Saturdays from 10am-1pm


Address: Plaza Dr. at Airport Blvd. Building #840

Phone: (734) 665-0450
Website: www.kiwanissale.com
Salvation Army Thrift Shop

NO LONGER PROVIDES CLOTHING VOUCHERS. Low cost clothing is available.

Address: 1621 S. State St., Ann Arbor, MI 48104

Phone: (734) 332-3474

Website: www.sawashtenaw.org
The Thrift Shop of Ypsilanti 

Reasonably priced clothing. May also help out with other emergency costs for clients of CSTS.
Address: 14 S. Washington St., Ypsilanti, MI 48197

Phone: (734) 483-1226

Website: www.thriftshopofypsilanti.org (currently out of service)
Value World

Ann Arbor Location:

National chain Value World offers gently-used men’s, women’s, children’s and infant’s clothing, home decor and electronics at low prices.

Address: 345 N. Maple Rd., Ann Arbor, MI 48103

Website: http://www.valueworld.net/
Ypsilanti Location:

Address: 1410 E. Michigan Ave., Ypsilanti, MI. 48198   US

Website: http://www.valueworld.net/
Willow Run Clothes Closet

Free children’s and infant’s clothing available. Open to anyone in the community.

Hours: Monday-Thursday 11-1:30pm

Address: Cheney Academy, 1500 Stamford Rd., Ypsilanti, MI 48198
Phone: (734) 481-8270

Dental Care
American Academy of Cosmetic Dentistry Charitable Foundation

*Give Back a Smile* Program

Provides restorative and cosmetic dentistry in the smile-zone to qualified survivors of domestic violence. $20 

donation or proof of 10 hours of community service. Requires referral from a case manager or Social Worker.

Application Link: http://www.aacd.com/index.php?module=cms&page=616
Phone: (800) 773-4227
Website: http://www.aacd.com/
Community Dental Center

Full service dental office provides services to children and adults who live in Washtenaw County.

Clinic Hours: Mon, Weds, & Thu 8am-5pm, Tues 8am-6pm, Fri 8am-1pm

Address: 406 N. Ashley St., Ann Arbor, MI 48103

Phone: (734) 998-9640

Website: www.dent.umich.edu/cdc
Donated Dental Services: Detroit Area Program

This agency provides extensive dental work however they don’t provide routine care or emergency care. This program is for those unable to afford dental treatment, permanently disabled, chronically ill or elderly. Individuals must fill out an application to be eligible (see below link).
Mailing Address: P.O. Box 3405, Farmington Hills, MI 48333

Phone: (248) 489-2204

More information at: http://www.nfdh.org/pdf/dds/MI_Detroit_application.pdf
HM Mobile Dental Care

This service provides house call dental care and services. This service is for those whom are homebound, wheelchair bound, bedridden, are in nursing homes, or are hospitalized. They provide extractions, cleanings, dentures & general dentistry.

Address: 1770 Culver Ave. Dearborn, MI 48124

Phone: (313) 441-1083 

Hope Dental Clinic

General preventive and restorative care to those without dental insurance or the ability to pay for dental care. Individuals who have not been seen before, MUST enroll as a new patient. Call to find out when the next new patient sign-up day will be. 

Hours: Mon-Fri 9am-12pm, and 1pm-5pm
Address: 518 Harriet St., Ypsilanti, MI 48197

Phone: (734) 480-9575

Website: www.thehopeclinic.org/dentalclinic
Points of Light

Their mission is to improve all children and infant's oral health by connecting them with a dental home.

Website: pointsoflightonline.org
U of M School of Dentistry
Dental work done by students who are closely supervised by faculty members.

Address: 1011 N. University Ave., Ann Arbor, MI 48109

Phone: (734) 763-6933

Website: www.dent.umich.edu/patients
Washtenaw Children’s Dental Clinic

Offers very low-cost dental care services for low income, eligible children. This service is only available to children who attend school in Washtenaw County.

Address: Mack School - 920 Miller Rd., Ann Arbor, MI 48103

Phone: (734) 663-7073

Website: www.internationalcenter.umich.edu/healthins/dental.html#child
Washtenaw County Dental Clinic
Opening in January of 2015!

Address: Haab Building, 111 N. Huron Street, Ypsilanti, MI

Wayne County Community College Dental Hygiene Program

Clinical dental hygiene preventive services at low cost. Reduced fees. This program serves those age 2.5 years to adult. Disabled, handicapped, seniors, unemployed, no insurance, children under 18, and low-income individuals are eligible for the following services: preventive care, referrals, screenings, simple X-rays, exams, sealants, and fluoride treatments. 

Address: 8551 Greenfield Rd., Detroit, MI 48228 

Phone: 313/943-4040 
Website for more info: http://mihealthinsider.com/content/wayne-county-community-college-dental-hygiene-program
Ypsilanti Family Dentistry

“Ypsilanti Family Dentistry offers a full array of dental services to help you maintain healthy teeth.” They accept Medicaid and most other insurance plans.
Hours: Mon-Fri, 9am-5pm.

Address: 3020 Packard, Suite 1, Ypsilanti, MI 48197

Phone: (734) 482-3500

Website: https://sites.google.com/site/ypsilantifamilydentistry/home
Medicaid Dental Services
Delta Dental Directory for the Healthy Michigan Plan

This website is a search engine that allows you to find a network dentist in your specific area. Utilizing search criteria, this website provides a list of dentists that accept a clients coverage.

Website: http://www.providers4you.com/
Adults with Medicaid can obtain dental services at the following clinics:
Please call to ensure they accept your insurance and HMO plan.

Community Dental

Address: 406 N. Ashley St., Ann Arbor, MI 48104

Phone: 734-998-9640

Website: http://www.dent.umich.edu/patients/community-dental-center/community-dental-center-cdc

Destiny Dental

" We provide friendly, compassionate dental care to kids and adults in a cheerful and positive environment that leaves you with a positive dental attitude.   Healthy teeth lead to a healthy body, positive self-esteem and a smile that tells the world:  You shape your own destiny!

Our goal is to provide access to quality dental care for kids and adults in our community.  Our dental office is designed and created with you and your kids in mind, and staffed with skilled, caring and dedicated staff committed to providing a positive and healthy dental experience."

Address: 2720 Washtenaw Ave, Ypsilanti, MI 48197

Phone: (734) 572-7000

Website: http://www.destinydentalcare.com/index.html
Detroit East Side Community Dental Clinic

Address: 5555 Conner Ave., Detroit MI 48213

Phone: 877-313-6232

Website: http://www.samaritan-center.net/physical.html

Dr. Scott Buckner, DDS

Address: 124 Pearl St, Ypsilanti, MI 48197

Phone: (734) 481-0180

Dr. Jaffer

Address: 2301 Platt Road, Suite 200, Ann Arbor, MI

Phone: 734-875-0500

Hern Family Dental Care

Address: 1747 E Michigan Ave, Ypsilanti, MI 48198

Phone: (734) 484-4710

University Dental Clinics

Address: 1011 N. University Ave, Ann Arbor, MI 48109

Phone: 734-763-6933 or 1-888-707-2500
Website: http://dent.umich.edu/patients/available-services-clinics
For Children Seeking Dental Services:
Please call to ensure they accept your insurance and HMO plan.

Advance Family Dental

Address: 17272 Farmington Rd., Livonia MI
Phone: 734-266-2050
Community Dental

Address: 406 N. Ashley St., Ann Arbor, MI 48104

Phone: 734-998-9640

Website: http://www.dent.umich.edu/patients/community-dental-center/community-dental-center-cdc

Dr. James Clark

Address: 3100 E. Eisenhower Parkway, Suite 200, Ann Arbor, MI
Phone: 734-971-3368
Dr. Khan

Address: 45535 Hanford, Canton, MI  48187
Phone: (734) 254-0786
Fax: (734) 254-0861 

U of M Dental School- Pediatric Clinic

Address: 1011 N. University, Ann Arbor, MI 48109
Phone: 734 764-1523
Fax: 734-615-7294


Washtenaw Children's Dental Clinic

Address: 920 Miller, Ann Arbor, MI
Phone: 734-663-7073
Ypsilanti Family Dental Center

Address: 317 Ecorse, Ypsilanti, MI
Phone:  734-482-1150
Education/Area Activities

Alano Club 
Karaoke held on Friday nights from 8:30pm-12am. Open to everyone.

Address: 995 Maple Rd., Ann Arbor, MI 48103 

Phone: (734) 668-8138 

Website: www.washtenawalanoclub.org 

Ann Arbor Community Center 
Educational, recreational, social/cultural activities are provided along with emergency services. Classes such as Zumba, Cooking classes, and dance classes are offered. Call for times.

Address: 625 N. Main St., Ann Arbor, MI 48105

Phone: (734) 662-3128 

Website: www.annarbor-communitycenter.org 
Ann Arbor District Library 
There are various activities available at each branch. Speakers, musicians, and activities are available at each location. Please see website for further information, or call the phone number provided for a list of upcoming activities.

Address: Various locations throughout the Ann Arbor Area.

Phone: (734) 327-4200 

Website: www.aadl.org 
Ann Arbor Adult Education Center

This center offers free GED Preparation classes by the semester, starting in February and in September.  Call and ask to speak to a counselor about GED Preparation classes.  After your GED classes, the center will point you to the Washtenaw Intermediate School District GED Testing Center ((734) 994-8100) where you can take the GED test.  If you would like to take the test and not take the classes you can call both places for information.

Address: 2800 Stone School Road, Ann Arbor

Phone: (734) 971-2665

Bryant Community Center 
Activities for senior citizens, community events, free toy library for young children and more. 

Address: 3 W. Eden, Ann Arbor, MI 48108 

Phone: (734) 477-0292 
Eastern Michigan's Keys to Degrees Single Parent Program

"The Keys to Degrees Single Parent Program is designed for academically-qualified single men and women who are the custodial parents of one child age 18 months or older when the program begins. The primary goals of The Keys to Degrees Single Parent Program are to provide the essential tools for students to earn a baccalaureate degree from Eastern Michigan University; successfully balance academic, work and family obligations; become economically self-sufficient in their chosen field of study; be responsible and contributing members of the community; and live and learn on campus with their children."

Address: 301 Pierce Hall, Ypsilanti, MI 48197
Phone: 734-487-8041
Website: http://www.emich.edu/keystodegrees/index.php
Email: keys.to.degrees@emich.edu
Eastern Michigan's MAGIC Program (Mentorship ACCESS Guidance in College)

"MAGIC is a federally-funded support program on campus that is designed to provide EMU students who were formerly in foster care with the necessary independent living skills to encourage a successful transition into adulthood, completion of a college degree, and career entry."

Address: 301 Pierce Hall, Ypsilanti, MI 48197

Phone: 734-487-0899
Website: http://www.emich.edu/magic/

Email: emu_magic@emich.edu
Growing Hope 
Helps people improve their lives and communities through gardening and healthy food access. 

Address: 922 W. Michigan Ave., Ypsilanti, MI 48198 

Phone: (734) 786-8401 

Website: www.growinghope.net 

Meri Lou Murray Recreation Center 
Offers fitness classes, activities, and summer day camps for lower rates for clients. If a client participates in Nutrition and fitness classes with CSTS, they may be able to get a full-day pass for the rest of the day.

Address: 2960 Washtenaw (at Platt) Ann Arbor, MI 48104 

Phone:(734) 971-6355 

Website: www.ewashtenaw.org 

Michigan Department of Human Services Tuition Incentive Program (TIP)
" Is an incentive program that encourages eligible students to complete high school 

by providing tuition assistance for the first two years of college and beyond. To meet the financial eligibility 

requirement, a student must have (or have had) Medicaid coverage for 24 months within a 36-consecutive month period as identified by the Michigan Department of Human Services (DHS)."

Website for Fact Sheet: https://www.michigan.gov/documents/FactSheetTIP_161201_7.pdf

Online GED Preparation & High School Completion 
Website contains free GED practice questions and study tips. 

Website: www.gedprepinfo.com 

Peace Neighborhood Center 
After school programs, day camps, college/career prep club, and more. 

Address: 1111 N. Maple Rd., Ann Arbor, MI 48103 

Phone: (734) 662-3564 

Website: www.peaceneighborhoodcenter.org 

Robert J. Delonis Center (Shelter Association of Washtenaw County) 
The Delonis Center often offers activities for individuals. Please call for more details.

Address: 312 W. Huron St., Ann Arbor, MI 48104 

Phone: (734) 662-2829 

Website: www.annarborshelter.org 

SSPORT 
Homeless Street Soccer Program 
Year round practice. Drop ins welcome. Contact Sara Silvennoinen if interested. 

Address: 110 N. Fourth Ave., Suite 102, Ann Arbor, MI 48104 

Phone: (734) 368-6786 or (734) 222-3750 

Website: www.a2port.org 

Washtenaw Literacy (Literacy and English-as-a-Second-Language Program)

Washtenaw Literacy has free one-on-one tutoring for adults over 16 years of age who live in Washtenaw County and who cannot read and write at all or have trouble with reading and writing.  The tutoring sessions are individualized, so you can choose when and where would be most convenient for you.  The center also has a Family Literacy Program that works with parents in order to help them to read with their kids.  These programs are open to persons that have just come to this country as well.

Address: 1100 N. Main, Ann Arbor, MI  48104

Phone: (734) 679-0099 (ask for the Program Director)

Website: http://washtenawliteracy.org/
WCC Adult Transitions-GED Plus 
For a skill building course or info. 

Phone: (734) 677-5006 

Website: www4.wccnet.edu/resources/ 

Willow Run High School Community Education

This center offers counseling and advice to adults considering getting a high school diploma or their GED.  You can meet with a counselor and talk about all of your options.

Address: 1800 E. Forest, Ypsilanti, MI 48197

Phone: (734) 481-8348  (ask for the Adult Education Counselor)

Ypsilanti District Library 
There are various activities available such as computer classes, meditation classes, and more. Please call or visit their website for a full list of activities and a calendar of events.
Address: There are multiple locations, please see website for hours and locations.
Phone: (734) 482-4110 

Website: www.ypsilibrary.org 
Free Places to Hang Out During the Day
Ann Arbor District Library 
Address: 343 South 5th Ave, Ann Arbor, MI 48104
Phone: (734) 327-4200 

Website: www.aadl.org 
Briarwood Mall

Address: 100 Briarwood Cir, Ann Arbor, MI 48108
Phone: (734) 761-9550
Website: http://www.simon.com/mall/briarwood-mall
Neutral Zone (FOR YOUTH)
Address: 310 E. Washington St., Ann Arbor, MI 48104
Phone: (734) 214-9995
Website: http://www.neutral-zone.org/
Matthaei Botanical Gardens and Nichols Arboretum

Address: 1800 N. Dixboro Rd., Ann Arbor, MI 48105
Phone: (734) 647-7600
Website: http://www.lsa.umich.edu/mbg/
Museum of Natural History

Address: Ruthven Museums Bldg., 1109 Geddes Ave., Ann Arbor, MI 48109
Phone: (734) 764-0478
Website: http://www.lsa.umich.edu/ummnh/
Ozone House  (FOR YOUTH)
Address: 102 N. Hamilton St., Ypsilanti, MI 48197, 1705 Washtenaw Ave., Ann Arbor, MI 48104
Phone: Ypsilanti Location (734-485-2222), Ann Arbor Location (734-662-2222)
Website: http://www.ozonehouse.org/
University of Michigan Union
Address: 530 South State St., Ann Arbor, MI
Website: http://uunions.umich.edu/munion/
University of Michigan League 
Address: 911 N. University Ave., Ann Arbor MI
Website: http://uunions.umich.edu/league/
Ypsilanti District Library 
Address: 5577 Whittaker Road, Ypsilanti, MI 48197
Phone: (734) 482-4110 

Website: www.ypsilibrary.org
Emergency/Hotlines/Numbers to Know
Affirmations (Ferndale)

LGBTQI crisis line. Affirmations also offers groups and resource links for the LGBTQI population.

Phone: (248) 398-7105

Helpline: (248) 398- GAYS (4297)

Website: http://www.goaffirmations.org/
Ann Arbor Police Department 
Address: 100 N. Fifth Ave., Ann Arbor, MI 48104 

Front Desk Phone: (734) 794-6920 

Anonymous Tip Line: (734) 794-6939 

Non-Emergency Phone: (734) 994-2911 

**Common Ground Crisis Line (located in Bloomfield Hills)

This is a 24 hour crisis line that will deal with any type of crisis and will provide information and referrals to residents outside of Oakland County.

Phone: (800) 231-1127 
Website: http://commongroundhelps.org/
Housing Access for Washtenaw County (HAWC) 
“Our Crisis Services provide a stop-gap for families facing temporary hardships so that the emergency remains just that — temporary. We help families access food,  housing resources, and shelter, so that they can emerge from a moment of crisis to a place of strength.”
Address: 114 N. River, Ypsilanti, MI 48198 

Phone: (734) 961-1999 

Website: www.soscs.org 

Email: housingaccess@soscs.org 
Listening Ear (Lansing)

This is a crisis line that is staffed with well-trained volunteers; unfortunately this number is not toll-free for clients (before giving this number out be sure to mention this).
Phone: (517) 337-1717

Website: http://www.theear.org/
National Domestic Violence Hotline

Hotline advocates are available for victims and anyone calling on their behalf to provide crisis intervention, safety planning, information and referrals to agencies in all 50 states, Puerto Rico and the U.S. Virgin Islands. Assistance is available in English and Spanish with access to more than 170 languages through interpreter services. 

Phone: (800) 799-7233

Website: http://www.thehotline.org/
National Suicide Prevention Hotline

Phone: 800-273-TALK

Website: http://www.suicidepreventionlifeline.org/
Ozone House (not just for Teens)

This crisis line is staffed by trained volunteers who will actually listen to someone who is in a crisis, and will help with problem-solving and emotional relief. This organization is for teenagers, but they will not turn away those who are outside the age of 10-20.

Address: 1705 Washtenaw, Ann Arbor, MI 48104

Hours: Mon- Thu 9am- 8pm, Friday 9am to 5pm 
Business Line: 734-662-2265

24/7 Crisis Line: (734) 662-2222

Website: www.ozonehouse.org

Pet Loss Hotline- ASPCA

This crisis line is for individuals dealing with grief and loss from losing an animal. They also provide advice on dealing with children, elderly or disabled individuals whom have lost a companion animal.

Phone: 1-(877) 474-3310

Pittsfield Police Department 
Address: 6227 W. Michigan Ave., Ann Arbor, MI 48108 

Non-emergency Phone: (734) 822-4911 

Poison Control

This hotline provides emergency information for those whom have been exposed to harmful substances.

Phone: (800) 222-1222

Website: www.poison.org

SafeHouse Center (Ann Arbor/Ypsilanti)

Offers a domestic violence helpline; but also offers short term counseling, court advocacy & temporary shelter for victims of partner violence and sexual coercion/assault.
Lobby Hours: Mon-Fri 9am-5pm

Address: 4100 Clark Rd., Ann Arbor, MI 48105
Main Line Phone: (734) 973-0242 

24/7 Helpline: (734) 995-5444

Website: http://www.safehousecenter.org/
Sexual Assault Prevention and Awareness Center (U-M SAPAC)

Serves U-M students, staff, faculty, and their partners. Anyone can call the crisis line if needed however. Education, prevention, activism, and advocacy for survivors of sexual assault, intimate partner violence, sexual harassment, and stalking are all things that SAPAC covers. 

Address: Michigan Union, 530 S. State, Rm. G509, Ann Arbor, MI 48104
Crisis line (24 hours): (734) 936-3333

Business Phone: (734) 764-7771

Statewide Information and Referral (Michigan)
Crisis hotline, homeless shelter for women/children, domestic violence services.

Phone: (800) 292-3666

Trevor Helpline (for LGBTQI Youth)

This hotline assists LGBTQI Youth with information as well as a listening ear for when an individual is going through a crisis. This hotline focuses on suicide prevention in LGBTQI youth.

Phone: (800) 850-8078

Website: www.thetrevorproject.org/
United Way 211 
United Way 211 provides information about referrals to human services, for everyday needs and in times of crisis. 

Phone: 211
Website: www.211.UnitedWaySEM.org 

University of Michigan Psych Emergency Services (PES)

This is a triage line for the hospital, staff will either call 911 or urge the caller to come in to the emergency room for an evaluation if needed.

Clinic Address: University Hospital, 1500 East Medical Center Drive, Ann Arbor, MI 48109
Reception: Emergency Medicine 
Crisis Line: 734-936-5900

Clinic Phone: (734) 996-4747

Washtenaw Community Health Organization ACCESS 

This is the emergency number for CSTS, if a client is having a crisis after-hours the crisis team will perform outreach and engagement to residents experiencing a psychiatric crisis. They will also help and assist in linking and coordinating follow up services to appropriate treatment providers, even PES. 

Phone: (734) 544-3050, or (800) 440-7548 (long distance)

Address: 555 Towner, Ypsilanti, MI 48197-0915

Website: www.ewashtenaw.org

Washtenaw County Adult/Child Protective Services

Call this number to report any circumstance of harm to children, vulnerable or disabled adults. Children's Protective Services and Adult Protective Services investigate allegations of abuse, neglect, or exploitation and provide protection to the vulnerable.  Report abuse or neglect at michigan.gov/dhs (click on Abuse & Neglect).
Abuse and Neglect Hotline: (855) 444-3911

Office line (24 hours): (734) 481-9110 

Website: http://www.michigan.gov/dhs
Washtenaw County Office of the Sheriff 
Address: 2201 Hogback Rd., Ann Arbor, MI 48105 

General Info: (734) 971-8400 

Non-Emergency: (734) 973-4911 

Ypsilanti Police Department 
Address: 505 W. Michigan Ave., Ypsilanti, MI 48197 

Non-emergency Phone: (734) 483-9510 
Numbers to Know
Consumer Information Numbers

· Attorney General Consumer Protection 1-877-765-8388

· Dept. of Human Services Fraud Hotline 1-800-222-8558

· Information on Federal Numbers 1-800-555-1212

· Low-Income Energy Assistance Program 1-800-292-5650

· MDOT Pothole Hotline 1-888-296-4546

· MI Protection and Advocacy Services 1-800-288-5923

· Office of Children’s Ombudsman 1-800-642-4326

· State Tax Information 1-800-827-4000

· Worker’s Compensation 1-888-396-5041
Consumer Hotlines

· Child Abuse/Parent Helpline 1-800-942-4357

· Consumer Protection 1-877-382-4357

· Domestic Violence Hotline 1-800-799-7233

· Job Accommodation Network 1-800-526-7234

· Elder Abuse and Neglect 1-800-996-6228

· State Auto Repair Regulations 1-800-292-4204

Senior Hotlines

· Alzheimer’s Association 1-800-942-4357

· American Cancer Society 1-800-ACS-2345

· American Council of the Blind 1-800-424-8666

· American Diabetes Association 1-800-232-3472

· American Parkinson’s Disease Association 1-800-223-2732

· Arbor Hospice and Home Care 1-888-992-2273

· Arthritis Foundation 1-800-283-7800

· Cancer Information Service 1-800-422-6237

· Center for Independent Living 1-877-834-9683

· Christopher Reeve Paralysis Foundation 1-800-225-0292

· Dental Association for Seniors 1-800-589-2632

· Energy Assistance 1-800-292-5650

· Hospice of Michigan 1-800-331-1620

· Legal Hotline for Seniors 1-800-347-5297

· Medicare Inquiry 1-800-633-4227

· Michigan Parkinson’s Foundation 1-800-852-9781

· Nursing Home Inquireies/Complaints 1-800-882-6006

· Prescription Drug Credit (Form) 1-800-367-6263

· Social Security 1-800-772-1213

· Taxpayer Assistance (State) 1-800-487-7000

· Taxpayer Information (Federal) 1-800-829-1040

· Utilities (Public Service Commission) 1-800-292-9555

· Veteran’s Information and Assistance 1-800-827-0648

State Departments

· Adult and Child Protective Services 855-444-3911
· Agriculture 1-800-292-3939

· Attorney General 517-373-1110
· Civil Rights 313-456-3700

· Community Health 517-373-0408

· Family Independence Agency 517-373-2035

· Financial and Insurance Services 1-877-999-6442

· Gaming and Control Board 517-241-0040

· History, Arts, and Libraries 517-241-2236

· Labor and Economic Growth 517-373-3034

· Lottery 517-335-5600

· Military and Veterans Affairs 517-483-5500

· Natural Resources 517-373-2329

· State 517-373-2510

· State Police 517-332-2521

· Friend of the Court 517-373-4835

· Treasury 517-373-3200
Employment

Accountemps 
This agency is a temp agency that deals in providing highly skilled accounting and finance professionals to organizations. This agency might be good if your client has an educational background in business, accounting, or secretarial work.

Address: 777 East Eisenhower Parkway, Suite 140, Ann Arbor, MI 48108 

Phone: (734) 995-8367 

Website: www.accountemps.com 

Adecco 
This website/company offers an employment database as well as free career advice, resume counseling, interview assistance, and more. Contact the office for more information.
Address: 2835 Carpenter Road, Ann Arbor, MI 48108 

Phone: (734) 975-2342 

Website: www.adeccousa.com 

Ann Arbor Center for Independent Living

Provides educational services, job-search prep, referrals, skill development, and youth and recreation groups for those with disabilities.

Address: 3941 Research Park Drive, Ann Arbor, MI 48108
Phone: (734) 971-0277

Website: http://www.annarborcil.org/
Center for Education of Women, University of Michigan

Counseling regarding academic, career, and life issues as well as job assistance.

Address: 330 E. Liberty St., Ann Arbor, MI 48104

Phone: 734-764-6005

Website: http://www.cew.umich.edu/
Food Gatherers Community Kitchen Job Training Program 
Provides low-income and at-risk youth (ages 17-24) with instruction in basic culinary arts, food safety and sanitation, work ethics and life skills. Seasonal program, call for details. 

Phone: (734) 761-2796 

Email: missy@foodgatherers.org 

Website: www.foodgatherers.org 
Kelly Services 
This is an organization that helps find individuals temporary employment in a multitude of areas. 

Address: 2100 S. Main Street, Ann Arbor, MI 48103 

Phone: (734) 761-5700 

Website: www.kellyservices.us 
Lee Temporaries

This is an organization that helps find individuals temporary employment in a multitude of areas. 

Address: 900 Victors Way, #250, Ann Arbor, MI 48108

Phone: (734) 769-4802 
Manpower 
This website offers training and development tools for individuals who sign up to become a member (free), and also has listings of jobs that are currently available.
Address: 231 Little Lake Dr., Ann Arbor, MI 48103 

Phone: (734) 665-3757 

Website: www.us.manpower.com 

Masterson Personnel 
This organization has a job seekers section which has tips on interviewing, resume building, and communication tips. This organization also has job seekers services where you can apply for jobs.

Address: 3005 Boardwalk, Suite 101, Ann Arbor, MI 48108 

Phone: (734) 677-2600 

Website: www.mastersonpersonnel.com 

Michigan Ability Partners (MAP) 
Among its broad array of services, they also provide vocational assistance. 

Address: 3810 Packard Rd., Suite 200, Ann Arbor, MI 48108 

Phone: (734) 975-6880 

Website: www.mapagency.org 

Michigan Rehabilitation Services (MRS)
"Michigan Rehabilitation Services (MRS) partners with individuals and employers to achieve quality employment outcomes and independence for individuals with disabilities." Intakes are generally done on Mondays, and an application packet must be completed before services are opened. Clients interested in MRS should be presented at the monthly supported employment meeting which occurs on the fourth Wednesday of each month from 1:30pm-3pm. 

Address: 3810 Packard Rd., Suite 170, Ann Arbor, MI 48108 

Phone: (734) 677-1125 

Office Team 
This company is dedicated to matching highly skilled administrative professionals with companies throughout the area.

Address: 777 Eisenhower Parkway, Suite 140, Ann Arbor, MI 48108 

Phone: (734) 995-5465 

Website: www.officeteam.com 
Performance Personnel 
This organization provides temporary employees to organizations within the clerical, industrial, technical, and professional support categories. Individuals need to be a client here to utilize their services.
Address: 283 S. Zeeb Road, Suite A, Ann Arbor, MI 48103 

Phone: (734) 668-6933 

Website: www.performancepersonnel.com 

SCORE- Small business education and support

Free mentoring and paid workshops for people who are in business or want to start a business. SCORE provides free and confidential business advice and mentoring tailored to meet the needs of your small business and your personal objectives. Ann Arbor SCORE also offers workshops, for a modest fee, for both start-up and in-business entrepreneurs.
Address: Cleary University, 3601 Plymouth Road, Ann Arbor, MI 48105
Phone: (734) 929-9091
Website: http://annarborscore.com/
Student Resource and Women’s Center, Washtenaw Community College

Career counseling and support, including tuition, textbooks, childcare, bus tokens, disability assistance for students at the college.

Address: 4800 East Huron River Dr,  Ann Arbor MI  48105

Phone: (734) 677-5105

Website: http://www4.wccnet.edu/studentservices/otherservices/womens/
University of Michigan Temp Service

This is a temp agency that places workers in University positions.

Address: 3003 S. State Suite G250

Wolverine Tower

Ann Arbor, MI 48109

Phone: (734) 763-5740

Website: http://www.hr.umich.edu/temps/
Washtenaw County Michigan Works! Harriet Street Center 
Offers employment training programs for youth, ages 14 to 21. Also offers the Job, Education & Training (JET) program to providing support and guidance to gain full-time employment. The Food Assistance & Employment Training (FAET) program also prepares participants for employment. 

Address: 304 Harriet Street, Ypsilanti, MI 48197 

Phone: (734) 484-7247 

Website: www.ewashtenaw.org/workforcedev 
Washtenaw County Michigan Works! Career Transition Center 
A state-of-the-art facility available to everyone in the community who is interested in exploring career options, searching for a new job, going back to school for retraining, or starting a business. 

Address: 301 W. Michigan Ave., 2nd Floor Ypsilanti, MI 48197 

Phone: (734) 544-6799 

Website: www.ewashtenaw.org/workforcedev 

Resources for those with Criminal Backgrounds
Community Outreach Coordinator 
Washtenaw County Sheriff
2201 Hogback Road, Ann Arbor, MI 48105

Phone: (734) 794-2114 

Job Club through Catholic Social Services

Address: 4925 Packard Rd., Ann Arbor, MI

Phone: (734) 971-9781

Time: Wednesdays from 1pm to 2pm
Companies Who Hire Those with Criminal Backgrounds: 

Aamco, Ace Hardware, Alamo Rent a Car, Allstate Insurance Company, American Express, American Greetings, Apple Inc., AT&T, Avis Rent-a-Car, Avon Products, Bally, Baskin-Robbins, Best Western, BFGoodrich, Black and Decker, Blue Cross Blue Shield, Budget Rent-a-Car, Calvin Klein Inc., Cintas, Dairy Queen, Delta Airlines, Denny’s, Dollar Rent-a-Car, Domino’s Pizza, Dunkin’ Donuts, Eddie Bauer, Exxon Mobil, Firestone Tire Co., General Electric, Hanes, Hilton Hotels, Kmart, McDonalds, Sears, Shell Oil Co., Sprint Corporation, Target, Toys R Us, U.S. Cellular, Verizon, Walgreens, Wal-mart


Eye Care

America’s Best Eye Care
Offers two pairs of eyeglasses for $69.95 and a free eye exam with the purchase of this deal.

Address: 3601 Washtenaw Ave, Ann Arbor, MI 48104
Phone: (734) 973-1969

Ann Arbor Thrift Shop 
Will pay for eye exam. For residents of Ann Arbor only. Referral required. They send them to America’s Best Eye Care.
Address: 3530 Washtenaw Avenue , Ann Arbor, MI 48104 

Phone: (734) 662-6771 

Website: www.annarborthriftshop.org 
InfantSEE

"Is a public health program designed to ensure early detection of eye conditions in babies. Member optometrists provide a comprehensive eye and vision assessment for infants within the first year of life regardless of a family’s income or access to insurance coverage."

Phone: 1-888-396-3937
Website: http://www.infantsee.org

Kellogg Eye Center

Accepts Medicaid for eye exams and glasses. Exams are only performed on Saturdays.

Address: 1000 Wall St., Ann Arbor, MI 48105

Phone: (734) 763-8122

Lion’s Club
Must have a Social Worker or Case Worker contact Sight Conservation Chair, Debbie at 734-786-7303 to begin the screening/application process. 

Address: P.O. Box 3440, Ann Arbor, MI 48106 

Phone: (734) 786-7303 

Website: www.annarborlions.org 

Mission Cataract USA

"Is a program providing free cataract surgery to people of all ages who have no other means to pay. Surgeries are scheduled annually on one day."

Website: http://www.missioncataractUSA.org.
OneSight

Over the years, OneSight's trained volunteers and doctors have partnered with pre-established local charitable organizations across North America to provide free vision care and new eyewear to hundreds of thousands in need. Currently, for the 2013 year, they are going to be in the Detroit, MI area from October 6-13. 

Website: http://www.onesight.org
Email: info@onesight.org
Sight for Students

" Is a Vision Service Plan (VSP) program that provides free eye exams and glasses to low income and uninsured children 18 years and younger that qualified for the program."

Phone: 1-888-290-4964
Website: http://www.sightforstudents.org.
VISION USA

"Coordinated by the American Optometric Association (AOA), provides free eye care to eligible uninsured, low-income workers and their families."

Phone: 1-800-766-4466
Website: http://www.aoa.org/visionusa.xml.
_________________________________________________________________________________________________________
***Local Lenscrafters, Sears Optical, Target Optical, and Pearle Vision stores may also be able to assist clients. Please call these agencies for further information***
Lenscrafters (Briarwood)

Address: 324 Briarwood Cir, Ann Arbor, MI 

Phone: (734) 994-6464
Lenscrafters (Washtenaw Ave.)

Address: 3510 Washtenaw Ave, Ann Arbor, MI 

Phone: (734) 971-1130

Pearle Vision
Address: 654 Briarwood Cir, Ann Arbor, MI 48108 

Phone: (734) 761-8300

Sears Optical
Address: 900 Briarwood Cir, Ann Arbor, MI 48108 

Phone: (734) 769-8918

Target Optical (Ypsilanti)

Address: 3749 Carpenter Rd, Ypsilanti, MI 48197

Phone: (734) 975-4688

Financial Assistance/Payee Services
Ann Arbor Thrift Shop 
Emergency financial assistance available to Ann Arbor residents only. You must have a counselor or advocate provide the client with a referral; referral required!!
Address: 3530 Washtenaw, Ann Arbor, MI 48104 

Phone: (734) 662-6771 

Website: www.annarborthriftshop.org 
Barrier Busters

"Barrier Busters is a group of over 60 social service provider agencies that are committed to increasing communication and coordination between its member agencies, and improving services for Washtenaw County residents in need. Member agencies also have access to the Barrier Busters Emergency Unmet Needs Fund, which is a collection of public and private funds that provides social workers, case managers, and other direct service providers with access to emergency assistance funds on behalf of their clients. This community fund provides agencies with a more efficient way to prevent evictions and utility shut-offs, and assist with other emergency costs that threaten Washtenaw County residents’ housing and financial stability."

Washtenaw CSTS Contacts: 

· Mary Beth Lampe (lampem@ewashtenaw.org)

· Elaina Sims (simse@ewashtenaw.org)

· John Stacy (PATH/PORT) (stacyj@ewashtenaw.org)

· Sarah Brown (browns@ewashtenaw.org)

· Shirley Tarvis (Youth and Family) (tarviss@ewashtenaw.org)

· Louise Hayward (DD side) (haywardl@ewashtenaw.org)
Department of Human Services (DHS) 
Income supplement programs for individuals who are temporarily or permanently disabled, who lack money for food, shelter, and utilities. Please see below programs for more information.
Address: 22 Center Street, Ypsilanti, MI 48197 

Phone: (734) 481-2000 

Website: www.ewashtenaw.org 

Programs through Michigan’s DHS

Family Independence Program

A cash assistance program for families with children (formerly known as AFDC), a typical FIP case is composed of one parent and two children. A family with other income can be eligible if the income is less than the family’s needs by FIP standards. This is Page 7 of the DHS Application. Client service managers should fill out the DHS application with clients for this program. Contact local DHS office if needing assistance with application.

Website: http://www.benefits.gov/benefits/benefit-details/1220
Food Stamps

Increases food purchasing power of low-income households. A household of four with monthly gross income of $11,690 or less, or net income (gross income minus expenses) of less than $1,300 qualifies for benefits. Income standards differ if the household includes elderly people or disabled people. Food stamp benefits decrease as income increases. 

Child Support Programs

Assists in establishing the paternity and obtaining child support payments from absent parents of both FIP and non-FIP children. 

Day Care Services

Pays all or a portion of child day care expenses when the parent, legal guardian, or other caretaker is unavailable to provide child care due to employment, education, and/or health/social conditions for which treatment is being received.

Work First (employment)

Provides employment and training services to FIP and food stamp clients participating in a variety of activities to become self-supporting

Low Income Energy Assistance Programs (LIEAP)

Helps meet home–heating cost. LIEAP funds for heating assistance are also available through the Home Heating Credit (Department of Treasury). 

For more information, call the toll-free Home Heating Hotline: 1-800-292-5650 

Medicaid (Medical Assistance, MA)

Provides necessary health care services for FIP and SSI recipients and other low-income people who are under the age of 21, pregnant, disabled, blind, or 65 or older. Medicaid funds are administered by the Michigan Department of Community Health. (DCH)

State Disability Assistance (SDA)

Provides cash assistance for people with disabilities, without dependent children. To qualify, a person must be unable to work for at least 90 days due to physical or mental impairments. A person with income can be eligible for SDA is her/her income is less than his/her needs by SDA standards.

**When applying for these programs, please have your clients bring/provide the following information: 

1.) Driver’s License or Picture ID
2.) Asset information- 30 day bank statements on savings/checking, titles to cars, life insurance policies (if applicable)

3.) Proof of income for all family members (Paycheck Stubs, SSI Award Letter, Unemployment compensation, etc.). Please see the DHS website for a full listing of what to bring.

Friends in Deed 

This organization may provide emergency funds for urgent needs. Please call for more information. A referral may be needed for clients as this may get them help faster.
Address: 1196 Ecorse Rd., Ypsilanti, MI 48198 

Phone: (734) 484-4357
Website: www.friendsindeed.info 

Email: office@friendsindeed.info 
Greenpath Debt Solutions

" Since 1961, GreenPath has been helping people regain control of their finances --- and their lives. If you want to get out of debt, we’re here to help. Contact us today."

Address: 2245 S State St #2300, Ann Arbor, MI 48104
Phone: (734) 214-5800
Website: http://www.greenpath.com/
Public Service Loan Forgiveness Program

The PSLF Program is intended to encourage individuals to enter and continue to work full-time in public service jobs. Under this program, borrowers may qualify for forgiveness of the remaining balance of their Direct Loans after they have made 120 qualifying payments on those loans while employed full time by certain public service employers.
Website: https://studentaid.ed.gov/repay-loans/forgiveness-cancellation/charts/public-service#what-is-the-public

Salvation Army 
They may be able to provide emergency funds for urgent needs. 
Two Locations:
Ann Arbor Address: 100 Arbana, Ann Arbor, MI 48103

Ann Arbor Phone: (734) 668-8353
Ypsilanti Address: 9 S. Park, Ypsilanti, MI 48198 

Ypsilanti Phone: (734) 482-4700
Website: www.sawashtenaw.org 

Social Security Administration 
This is the location to apply for social security retirement or disability benefits. 

Address: 3971 Research Park Drive, Ann Arbor, MI 48108 

Phone: (877) 402-0825 

Website: www.ssa.gov 

Total and Permanent Disability Discharge Program for Education Loans
" A TPD discharge relieves you from having to repay a William D. Ford Federal Direct Loan (Direct Loan) Program loan, Federal Family Education Loan (FFEL) Program loan, and/or Federal Perkins Loan (Perkins Loan) Program loan or complete a TEACH Grant service obligation on the basis of your total and permanent disability. Before your federal student loans or TEACH Grant service obligation can be discharged, you must provide information to the Department to show that you are totally and permanently disabled. The Department will evaluate the information and determine if you qualify for a TPD discharge."
Application: http://financialaid.duke.edu/sites/default/files/disability_discharge.pdf
Website for Information: http://www.disabilitydischarge.com/home/
Veteran Affairs 
The VA provides accurate, efficient and timely services to ensure delivery of benefits to veterans and their families. They may be able to assist veterans in an emergency.
Address: 2155 Hogback P.O. Box 8645 Ann Arbor, MI 48107-8645 
Phone: (734) 973-4540 

Website: www.ewashtenaw.org 

Ypsilanti Thrift Shop

This organization may provide emergency funds for urgent needs. Please call for more information. A referral may be needed for clients as this may get them help faster. Contact Person: Doreen Binder (734) 483-3932
Address: 14 S Washington St, Ypsilanti, MI 48197
Phone: (734) 483-1226
Payee Services
B&B Payee Services
" B&B Payee Services is a 501(c-3) non-profit corporation located in the state of Michigan. We are an organization that provides Representative Payee Services, Federal Fiduciary Services, Conservator Services and Financial Management assistance.  We help all who are experiencing financial obstacles, including those with disabilities, low income, or receiving Social Security and/or Veterans benefits.﻿" Please see their website for the appointment process and paperwork to complete.
 Address: 124 Pearl St., Ypsilanti, MI 48197

Phone: 734-480-1347

Website: http://www.bbpayeeservices.org/
Michigan Ability Partners (MAP) 

" MAP representative payees handle clients’ financial affairs from paying bills and distributing clients’ allowance, to helping them develop a budget, build personal financial management skills, repair credit and in most cases regain independence over their financial affairs. Ongoing financial management services are also available for person with disabilities." Please see their brochure (http://www.mapagency.org/files/payee_brochure.pdf) for more information.
Address: 3810 Packard Rd., Suite 200, Ann Arbor, Mi 48108

Phone: (734) 975-6880

Fax: (734) 975-2956

Email: info@mapagency.org

Website: http://www.mapagency.org/contactus.html
Synod
" Synod’s Representative Payee Program provides financial management of Veterans, Social Security and SSI benefits on behalf of individuals who have difficulty using their payments to meet their basic needs.
A representative payee helps beneficiaries who need assistance in managing their benefits. A representative payee’s responsibilities include: Using benefits to pay for the current and foreseeable needs of the beneficiaries; Appropriately saving any remaining benefits; Keeping good records of how benefits were spent"

Address: 615 S Mansfield St, Ypsilanti, MI 48197

Phone: (734) 483-9363
Website: http://www.synres.org/
Tax Preparation Assistance
Please see the below list for providers who assisted last year in tax preparation assistance. Please call these organizations to determine if they are still providing these programs.
· AARP Tax Aide 
Website: Http://Www.Aarp.Org/Money/Taxes/Aarp_Taxaide/ 
· Catholic Social Services Tax Assistance Program 
Phone: 734-712-3625 
· Housing Bureau for seniors 
Phone: 734-998-9339 
· IRS Free File Program 
Website: Michiganfreetaxhelp.Org 
· Low-Income Tax Payer Clinic 
Phone: 734-936-3535 
· St. Francis (Appointment Only) 
Phone: 734-769-2550 
· U Of M Law School (Low Income) 
Phone: 734- 936-3535 

· United Way of Washtenaw County 

Phone: 734-971-8200

· Washtenaw County Asset Coalition 
Phone: 734-677-7235 
Food and Meals

Free Hot Meals:
Ann Arbor Community Center
Days/Times: Tuesdays and Thursdays 11:45am-12:45pm

Address: 625 North Main, Ann Arbor, MI  48105
Phone: (734) 662-3128
More Info: Call 24 hours in advance for reservations - ask for Linda McKinney. $2 suggested donation for 65+.

Ann Arbor Senior Center

Days/Times: Mondays, Wednesdays, Fridays at 11:30am-12:00pm
Address: 1320 Baldwin, Ann Arbor, MI  48104
Phone: (734) 769-5911
More Info: Call two business days in advance for reservations. $2.50 over 60 yrs, $5 under 60 yrs.

Brown Chapel A.M.E Church 
Days/Times: Fridays 11-12:30pm 

Address: 1043 W. Michigan Avenue, Ypsilanti, MI 48197 

Phone: (734) 482-7050 

Website: www.bcamecy.org 
Calvary Bible Church

Days/Times: Hot Meal Sunday, 11:30AM - Noon.
Contact: Contact: Mary Mohrbach
Address: 8318 Carpenter Rd., Ypsilanti, MI 48197
Phone: 734-972-3797
Congress Street Senior Center

Days/Times: Mondays, Tuesdays, Wednesdays, Thursdays, Fridays from 11:45am-12:45pm
Address: 1015 Congress, Ypsilanti, MI  48197

Phone: (734) 483-5014
More Info: Must make reservations 24 hrs in advance, $2.50 suggested for 60+ seniors., Center is open from 10:00 a.m.-2:00 p.m., Monday thru Friday.
Emmanuel Lutheran Church 
Days/Times: Mon-Thu, 3-3:45pm 

Address: 201 N. River St., Ypsilanti, MI 48197 

Phone: (734) 482-7121 

Website: www.emmanuelypsi.org 
More Info: For information about the Meal Program, call (734) 483-5014, For information about the Food Pantry, call (734) 482-7121, Need to have referral & current ID. Limit is once every three months.

First United Methodist Church

Days/Times: Saturday Bag Lunch Program Lunches distributed at St. Andrews Breakfast Program on Saturdays during breakfast hours.
Address: 306 N Division St Ann Arbor, MI 48104
First Baptist Church of Ann Arbor 
Day/Time: Tuesdays 5:30pm 

Address: 517 E. Washington St., Ann Arbor, MI 48104 

Phone: (734) 663-9376 

Website: www.fbca2.org 
First Presbyterian Church 
Day/Time: Wednesdays 5-5:30pm 

Address: 300 N. Washington St., Ann Arbor, MI 48104 

Phone: (734) 482-1525 

Website: www.fpcy.org 

Full Circle Community Center

Days/Times: Breakfast, Lunch, and Snacks provided MONDAY-FRIDAY. Dinner served WEDNESDAY starting at 4:15PM.  For further information please call. 
Contact: Contact Cheryl Weber
Address: 750 Towner St., Ypsilanti, MI 48198
Phone: (734) 485-2020
Hope Center 
Days/Times: Saturday & Sunday 4-5pm 

Address: 518 Harriet, Ypsilanti, MI 48197 

Website: www.thehopeclinic.org 

Lincoln Senior Center

Days/Times: Lunch: Tuesdays, Wednesdays, Thursdays, Fridays from 12:00pm-1:00pm
Address: 8970 Whittaker, Ypsilanti, MI  48197
Phone: (734) 483-8366

More Info: Must make reservations 2 days in advance, $2.50 for 60+, $5 for 59 and under.
Messias Temple Church 
Days/Times: Tuesdays 11-12:30pm, (October-May) 

Address: 200 Harriet St., Ypsilanti, MI 48197 

Phome: (734) 483-8092 

Website: www.messiastemple.org 

New Testament Baptist Church 
Day/Time: Thursdays 12-1pm 

Address: 1230 W. Michigan Ave., Ypsilanti, MI 48197 

Phone: (734) 485-3456 
Pittsfield Township Senior Center

Days/Times: Tuesdays, Thursdays from 11:45am-12:45pm
Address: 701 W. Ellsworth, Ann Arbor, MI  48108
Phone: (734) 822-2117
More Info: Call 2 days in advance for reservations, $2.50 suggested donation for 65+, $3.50 for under 65.
Robert J. Delonis Center 
Days/Time: Lunch: M-F 12-1pm, Sat. & Sun. 2:30-3:30pm 

        Dinner: M-F 5:30-6pm 

Address: 312 W. Huron St., Ann Arbor, MI 48104 

Phone: (734) 662-2829 

Website: www.annarborshelter.org 

Salvation Army 
Days/Times: Lunch: Wednesday 11:30-12:30pm 

                       Dinner: Monday &Thursday 5-6pm 

Address: 9 S. Park St., Ypsilanti, MI 48197 

Phone: (734) 482-4700 

Website: www.sawashtenaw.org 

St. Andrews Episcopal Church 
Days/Times: Breakfast: 7:30-8:30am 7 days a week 

Address: 306 N. Division St., Ann Arbor, MI 48103 

Phone: (734) 663-0518 

Website: www.standrewsaa.org 

St. John the Baptist Catholic Church 
Days/Times: Call Ahead for Day &Time (September-May) 

Address: 411 Florence St., Ypsilanti, MI 48197 

Phone: (734) 483-3360 

Website: www.ypsilanticatholic.com 

Vineyard Church 
Provides free pizza each Friday at 7pm at Liberty Plaza in downtown Ann Arbor. 

Website: www.annarborvineyard.org 

Ypsilanti Township Community Center

Days/Times: Lunch: Mondays, Tuesdays, Wednesdays, Thursdays, Fridays from 12:00pm-12:30pm
Address: 2025 E. Clark, Ypsilanti, MI  48198
Phone: (734) 544-3838
More Info: Must make reservations 24 hours in advance. $2 donation suggested for 60+.
Emergency Grocery Food Banks

Active Faith Community Center

Days/Times: Second Monday of every month from 1:00pm-7:00pm, Fourth Monday of every month from 1:00pm-7:00pm
Address: 401 S. Washington, South Lyon, MI  48178
Phone: (248) 437-9790
More Info: Call first for more information.

Aid in Milan

Days/Times: Emergency Food: Mondays, Tuesdays, Wednesdays, Thursdays, Fridays @9:00am-3:00pm

Food Distribution: Fourth Saturday of every month @10:00am-1:00pm
Address: 89 West Main St., Milan, MI  48160
Phone: (734) 439-8420
More Info: Must be in Milan Area School District. For emergencies, call and leave a message. Monthly assistance provides perishables.

Ann Arbor Community Center 
Days/Times: Perishables 1st Wednesday & Thursday of the month at 10am. 

                      All other days by appointment 
Address: 625 N. Main St., Ann Arbor, MI 48104 

Phone: (734) 662-3128 

Website: www.annarbor-communitycenter.org 

Ann Arbor Second Baptist Church 
Days/Times: Fridays, 11:00am-12:30pm (on weeks where a holiday occurs, please call for schedule)
Address: 850 Red Oak Road, Ann Arbor, MI  48103
Phone: (734) 663-9369 ext. 7
More Info: Bring picture ID, Limit once/month
Bryant Community Center 
Days/Times: Can utilize twice per month. Food bank 1st & 3rd Thursday of each month. Open at 8:30am, food distributed 10-10:30am. Emergency food Mon., Tues. & Fri. 10-5pm. Wed. & Thurs. 8:30am-5pm. Wednesday morning is best. 
Address: 3 W. Eden, Ann Arbor, MI 48108 

Phone: (734) 477-0292 

Website: www.hvcn.org/info/can/bryant.html 

Calvary Baptist Church

Days/Times: Sundays from 12:00pm-1:00pm, Sundays from 5:00pm-8:00pm, Wednesdays from 5:30pm-8:00pm
Address: 7527 Whitmore Lake Road

Whitmore Lake, MI  48189
Phone: (734) 449-2342
More Info: Open distribution. Additional hours available by appointment.

Calvary Bible Church 
Days/Times: 1st & 3rd Sunday 11:30-12pm (All Yr), Wednesday 6-6:30pm (Oct.-April) 

Address: 8318 Carpenter Rd., Ypsilanti, MI 48197 

Phone: (734) 434-4044 

Website: www.calvary-bible.org 

Cathedral of Deliverance
Days/Times: 1st, 2nd, and 3rd Tuesday from 6pm-7pm. Open Distribution.
Address: 580 1st Ave., Ypsilanti, MI 48197

Phone: (734) 483-2560

Christian Life Center Church

Days/Times: 2nd & 4th Tuesday 10am-1pm. Open Distribution.

Contact: Valerie Powell

Address: 2146 Moeller Ave., Ypsilanti, MI 48198

Phone: (734) 485-4670

Christian Love Fellowship

Days/Times: 2nd & 3rd Wednesday 3pm-4pm. Open Distribution

Contact: Denise Northington

Address: 1601 Stamford Rd., Ypsilanti, MI 48198

Phone: (734) 483-7967
Collaborative Outreach Board (Community Church of God)

Days/Times: Fridays from 1:00pm-3:00pm
Address: 565 Jefferson Street, Ypsilanti, MI  48197
Phone: (734) 272-1552
Corner Health Center **Must be a Client**
Days/Times: Monday-Thursday 9am-6pm
Contact: Vicki Degraffnried
Address: 47 N. Huron St., Ypsilanti, MI 48197
Phone: (734) 484-3600
Emmanuel Lutheran Church

Days/Times: Monday-Thursday 3pm-3:45pm
Contact: Patti Gardner
Address: 201 N. River St., Ypsilanti, MI 48198
Phone: (734) 482-7121
Faith in Action- Chelsea

Based on household income, primarily non-perishable foods and household items. Call for eligibility requirements. Must qualify for free or reduced lunch.

Days/Times: Mon, Tues, Thu, Fri 9am-7pm. 

Contact: Nancy Paul
Address: 603 S. Main 603 S Main St, Chelsea, MI 48118
Phone: (734) 475-3305
Faith in Action- Dexter

Based on household income, primarily non-perishable foods and household items. Call for eligibility requirements. Must qualify for free or reduced lunch.

Days/Times: Weds, 12PM-7PM
Contact: Nancy Paul
Address: 2740 Baker Road, Dexter, MI 48130
Phone: (734) 426-7002
Family Inc.

Days/Times: Last Saturday of the month, 11AM - 1PM. Open distribution.
Contact: Brenda Simmons
Address: 983 E Michigan Ave, Ypsilanti MI 48198
Phone: (734) 480-4470
Greater Faith Mission
Days/Times: First Tuesday of every month from 1:00pm-3:00pm, Fourth Tuesday of every month from 1:00pm-3:00pm, First Tuesday of every month from 8:00pm-9:00pm, Fourth Tuesday of every month from 8:00pm-9:00pm
Address: 670 Onandaga, Ypsilanti, MI  48198
Phone: (734) 217-9014
More Info: Perishable & non-perishable. No requirements. Some clothing items available

Holy Trinity Chapel
Days/Times: Thursday 9:30-11am. 

Address: 511 W. Forest Ave., Ypsilanti, MI 48197 

Phone: (734) 482-1400 

Website: www.catholicsoncampus.org 
More Info: Need referral. Must be resident of Ypsilanti or Belleville. Must have picture ID and proof of income.
Hope Center 
Days/Times: Food Pantry: Fridays, Saturdays from 10:00am-12:00pm,Wednesdays from 2:00pm-4:30pm

Produce Distribution: Mondays from 2:00pm-3:00pm, Thursdays from 5:30pm-7:00pm
Address: 518 Harriet St., Ypsilanti, MI 48197 

Phone: (734) 484-2989 

Website: www.thehopeclinic.org 
More Info: For Produce: Clients must pre-register by calling Hope Clinic the Friday before the week of distribution.  Clients can only attend one produce distribution per week.

For Food Pantry: Call first to make an appointment. Clients must have appointment to pick up food. Limit once every two months. 

If you are in a food emergency, call us at (734)484-2989 to receive immediate assistance
Jewish Family Services
Address: 2245 S. State, Ann Arbor, MI  48104
Phone: (734) 769-0209
More Info: Must be a client of JFS. If you are a client, you can receive food by appointment only. Call first for more information.

Manchester Community Resource Center

Days/Times: MONDAY-FRIDAY 9am-Noon and 1PM-4PM
Contact: Laura Seyfried
Address: 410 City Road. P.O. Box 433. Manchester, MI 48158
Phone: 734-428-7722
Manchester Family Service

Days/Times: 3rd WEDNESDAY 1PM - 3PM Call first for information.
Contact: Mary Sue Moore
Address: Parish Center 110 E. Madison Manchester, MI 48158
Phone: 734-428-7183
Messias Temple Church 
Days/Times: Thursday 11-12:30pm (June-September) 

Address: 200 Harriet St., Ypsilanti, MI 48197 

Phone: (734) 483-8092 

Website: www.messiastemple.org 

Metropolitan Memorial Baptist
Days/Times: TUESDAY 1:30PM-3PM. Call first for information.
Contact: Idella Phillips
Address: 431 Hawkins St Ypsilanti, MI 48197
Phone: (734) 483-0092
Northfield Human Services

Days/Times: Mondays, Tuesdays from 11:00am-5:00pm

Address: 10 Jennings Rd., Whitmore Lake, MI  48189

Phone: (734) 449-0110

More Info: Must be a resident of Whitmore Lake or Northfield Twp. Must have picture ID and proof of income, residency, children, and home.

Northside Community Center-Catholic Social Services 
Days/Times: Thursdays 9:00am-3:00pm, Saturdays 1:00pm-4:00pm, Tuesdays 3:00pm-7:00pm
                       Special Produce Distribution: Second Thursday of every month from 9:00am-3:00pm
Address: 815 Taylor St., Ann Arbor, MI 48105 

Phone: (734) 662-4462 

Website: www.csswashtenaw.org 
More info: Must be Washtenaw County resident. Can only visit pantry once per month. Can only get extra produce on the second Thursday once per month.
North Sharon Baptist Church

Days/Times: Sundays from 12:00pm-1:00pm, Wednesdays from 7:00pm-8:30pm

Address: 17999 Washburn Rd, Grass Lake, MI  49240
Phone: (734) 945-0857  

Packard Health
Days/Times: Contact Patient Advocate for times.
Contact: Contact Patient Advocate. Must be a client of Packard Health to receive food.
Address: 3174 Packard St, Ann Arbor, MI 48108
Phone: (734) 971-1073
Packard Health West

Days/Times: Contact Patient Advocate for times.
Contact: Contact Mia Moyad, Patient Advocate, LLMSW. Must be a client of Packard Health to receive food. 
Address: 501 N. Maple Road, Ann Arbor, MI 48103
Phone: (734) 971-1073.
Peace Neighborhood Center

Days/Times: Available September - June; Fridays 10:00am-12:00pm
Address: 111 N. Maple Rd, Ann Arbor, MI  48103
Phone: (734) 662-3564

POWER, Inc.

Days/Times: MON - THUR 9AM-Noon and 1PM-4PM.
Contact: Contact: Renette Hicks
Address: 103 Arnet Ypsilanti, MI 48198
Phone: (734) 961-1900
Saline Area Social Services

Days/Times: Mondays from 10:00am-5:30pm, Tuesdays, Wednesdays, Thursdays from 10:00am-3:00pm

Address: 131 E. Michigan, Saline, MI  48176

Phone: (734) 429-4570

More Info: Please call first. Must be in Saline School District. Non-perishable foods.

Salvation Army 
Ypsilanti Office

Days/Times: Tues 9-11am & 1-3pm, Thurs 1-3pm (FRESH PRODUCE)

Address: 9 South Park, Ypsilanti, MI 48197

Phone: (734) 482-4700
Ann Arbor Office

Days/Times: Tues & Thurs 10-11:15am and 1-2:15pm

Address: 100 Arbana, Ann Arbor MI 48103

Phone: (734) 668-8353

**Picture ID required. Call ahead to determine if other documentation is needed.

Website: www.sawashtenaw.org 
Second Baptist Church 
Day/Time: Friday 11am-12:30pm 

Address: 850 Red Oak, Ann Arbor, MI 48103 

Phone: (734) 663-9369 

Website: www.sbcannarbor.com 

Second Baptist Church- Care and Share Ministry 
Day/Time: Monday 5-6pm 

Address: 301 S. Hamilton, Ypsilanti, MI 48197 

Phone: (734) 483-4342 

Website: www.sbcypsi.org 

Second Baptist Church- Ann Arbor

Days/Times: Distributions Friday 11AM – 12:30PM. Call for eligibility requirements.
Contact: Contact Harvey Glaze
Address: 850 Red Oak Rd, Ann Arbor, MI 48103
Phone: (734) 663-9369 ext. 7
SOS Community Service 
Day/Time: Tuesday 10am-6:30pm 

Address: 114 River St., Ypsilanti, MI 48197 

Phone: (734) 484-4300 

Website: www.soscs.org/housing-services/food-pantry 

St. Clare’s Episcopal Church 
Day/Time: Thursday 4-7pm 

Address: 2309 Packard, Ann Arbor, MI 48104 

Phone: (734) 662-2449 

Website: www.saintclareschurch.org 

St. John the Baptist Catholic Church 
Day/Time: Thursday 6-7pm 

Address: 411 Florence St., Ypsilanti, MI 48197 

Phone: (734) 483-6378
Website: www.ypsilanticatholic.com 
More Info: Must call first. Available once every 6 Months. Need agency referral. Must get a referral letter and have current picture ID.
Victorious Life Church of God

Days/Times: Food Pantry: 2ND & 3RD TUESDAY 6PM Open distribution.
Contact: Contact Johnny Bishop
Address: 860 E. Clark Rd Ypsilanti, MI 48198
Phone: (734) 482-4293
Vineyard Church of Milan

Days/Times: Saturdays from 10:00am-12:00pm
Address: 424 Hurd St., Milan, MI  48160
Phone: (734) 439-2400
More Info: Must be a resident of Washtenaw County or live in Milan School District.
Word of Deliverance Church

Days/Times: Food Pantry: 1ST TUESDAY 11:30 AM-1PM  Open distribution
Contact: Contact Bishop Holmes. 
Address: 1005 Midway Rd. Ypsilanti, MI 48198
Phone: (734) 483-6110
Other Food Sources:

Ann Arbor Meals on Wheels 
Non-profit, volunteer driven agency, partially supported by the U of M Health Systems that provides home delivered meals for the frail, elderly and disabled in the Ann Arbor area. 

Address: 2025 Traverwood Dr., Suite F, Ann Arbor, MI 48105 

Phone: (734) 998-6686 

Website: www.med.umich.edu/chs/meals.htm 

Grace Groceries 
Calvary Presbyterian Church’s discount grocery program. Bridge cards accepted. No income requirements. 
Address: 2727 Fernwood Ave., Ann Arbor, MI 48104 

Phone: (734) 971-3121 

Website: www.calvarya2.com/gracegroceriesmenu.html 
Jewish Community Center
Days/Times: Tuesday and Thursday lunch served from 12 - 12:30 p.m.
Fees: $ 3.00 for lunch. Cost may be lower if qualified for food assistance or live in subsidized housing. Lunch is open to all.
Address: 2935 Birch Hollow Drive, Ann Arbor, MI 48108
Phone: (734) 971-0990
Website: www.jccannarbor.org
Hot Meals for Seniors (Senior Nutrition Services) 
Noontime meals are served in community and senior centers and senior housing facilities. A $3 donation is suggested. 

Address: 110 N. Fourth Ave., Ann Arbor MI 48107
Phone: (734) 544-3046 

Website: www.ewashtenaw.org 

Manchester Meals on Wheels
Meals are provided for seniors 60+ that are unable to prepare their own meals. Liquid supplements are also provided. Hours: Meals delivered on Mondays.
Address: 324 W Main Street, Manchester, MI 48158
Phone: (734) 544-3046 or (734) 475-0160
Fees: 60+: $3.00 suggested donation
Ypsilanti Meals on Wheels 
Delivers prepared meals to the homebound elderly, disabled, and ill residents. 

Address: 1110 W. Cross St., Ypsilanti, MI 48197 

Phone: (734) 487-9669 

Website: www.ymow.org  


Household/Personal/Medical Items
Aid in Milan

Must be a member of the Milan school district. Often have diapers as well as personal need items.

Hours: Open Mon-Fri 9am to 3pm.

Address: 89 W. Main St., Milan, MI 48160
Phone: (734) 439-8420

Website: http://aidinmilan.com/
American Freight
Sells mattresses for cheap!

Address: 4801 WASHTENAW AVE., ANN ARBOR,MI,48108
Phone: 734-572-8888
Website: http://www.americanfreight.us/
Ann Arbor Thrift Shop 
Sells high quality, gently used items to the public. 

Address: 3530 Washtenaw Ave., Ann Arbor, MI 48104 

Phone: (734) 662-6771 

Phone for CSM’s to call: (734) 972-6153

Website: www.annarborthriftshop.org 
Ann Arbor PTO Thrift Shop 
Non-profit thrift shop providing low cost items. 

Address: 2280 S. Industrial Hwy., Ann Arbor, MI 48104 

Phone: (734) 996-9155 

Website: www.a2ptothriftshop.org 

Area Agency on Aging 1-B

Providing resources, programs & services for seniors (60 and over) and adults with disabilities. 

Hours: Mon-Fri 8am-5pm

Address: 3941 Research Park Drive, Ste B, Ann Arbor, MI 48108

Phone: (734) 213-6704 or (800) 852-7795

Bethlehem United Church of Christ
Used canes, walkers, bath chairs, wheelchairs, etc. when available. No hospital beds. Please call for availability.

Hours: Mon 8am-2pm, Tues-Fri 8am-4pm

Address: 423 S. Fourth Ave., Ann Arbor, MI 48104

Phone: (734) 665-6149
Emmanuel Lutheran Church 
Bedding and household goods. Also have used canes, walkers, bath chairs, wheelchairs when available.
Hours: Wednesday 9-11am 

Address: 201 N. River, Ypsilanti, MI 48198 

Phone: (734) 482-7121 

Website: www.emmanuelypsi.org 

Faith in Action

Items for anyone in need: crutches, walkers, canes, wheelchairs, bath chairs, toilet seats when available. May also have personal items/diapers.
Hours: Open Mon-Fri 9am-4pm, and Weds 9am-7pm.
Address: 603 S. Main, Chelsea, MI

Phone: (734) 475-3305

Website: http://www.faithinaction1.org/
Friends in Deed 
Furniture program available. For furniture, they will need a copy of front page of resident’s lease, proof of residency, and proof of income. You will speak with them and they will ask you to fax it over to (734) 484-5335.
Hours: Tues-Friday 9:30am to 12:00PM

Address: 1196 Ecorse Rd., Ypsilanti, MI 48198 

Phone: (734) 484-7607 

Website: www.friendsindeed.info 

Email: office@friendsindeed.info 

Habitat ReStore

Used furniture, appliances, building materials, tools, lighting, new and used floor covering, home decorations, and painting supplies for sale.

Hours: Mon-Sat 10am-6pm, Sun 11am-3pm

Address: 170 April Dr., Ann Arbor, MI 48103

Phone: (734) 822-1530

Website: http://www.h4h.org/restore/
Hope Center 
Household cleaning supplies and goods, emergency diapers and formula as available. Referral needed.
Address: 518 Harriet St,. Ypsilanti, MI 48197 

Phone: (734) 484-2989 

Website: www.thehopeclinic.org 

House By the Side of the Road

Used household items free to those in need, no referrals needed.

Hours: Mon-Fri 10am-2pm.

Address: 824 Phoenix Dr., Ann Arbor, MI 48108

Phone: (734) 971-2550

Kiwanis

Used household items and furniture for sale.
Hours: Open most Saturdays 9am-12pm

Address: 200 S. First St., Ann Arbor, MI 48104

Phone: (734) 665-0450

Kiwanis Warehouse

Hours: Open 1st and 3rd Saturdays 9am-12pm.

Address: 840 Plaza Dr., Ann Arbor, MI 48108
Northfield Human Services

Must be a member of the Whitmore Lake School district. 

Hours: Mon 12pm-5pm, Tues 11am-4pm.

Address: 9101 Main St, Whitmore Lake, MI 48189
Phone: (734) 449-0110

Website: http://www.northfieldhumanservices.org/
Office of Community Development Accessibility Ramp Program

Free construction and installation of exterior aluminum access ramps. Income requirements. Washtenaw County residents only.

Hours: Mon-Fri 8am-5pm

Address: 110 N. Fourth Ave., Suite 300, Ann Arbor 48104

Phone: (734) 622-9036 or (734) 622-9013

Pregnancy Help Center

Offers Diapers only.

Hours: Tues 1pm-4pm, Thurs 9:30am-11:30am, Sat 10am-1pm.

Address: 3150 Packard Rd., Ann Arbor, MI 41808

Phone: (734) 975-4357

Reuse Center, Recycle Ann Arbor 
Used furniture and household items for sale. 

Address: 2420 S. Industrial Hwy., Ann Arbor, MI 48104 

Phone: (734) 222-7880 

Website: www.recycleannarbor.org 

Saline Area Social Services

Call before to inquire about items and hours.

Address: 131 E. Michigan Ave., Saline, MI 48176
Phone: (734) 429-4570

Website: http://www.salinesocialservice.com/
Salvation Army Thrift Shop 
Address: 1621 S. State St., Ann Arbor, MI 48104 

Phone: (734) 332-3474 

Website: www.sawashtenaw.org 
Second Baptist Church 
Furniture as available. 

Address: 850 Red Oak, Ann Arbor, MI 48103 

Phone: (734) 663-9369 

Website: www.sbcannarbor.com 

S.O.S.

Hours: Tues 10am-12:45pm, Weds 6pm-7:45pm (once a month)

Address: 114 N. River St., Ypsilanti, MI

Phone: (734) 484-4300

Website: http://www.soscs.org/
St. Patrick Catholic Church
Please call ahead to inquire about items. No diapers at this location.

Hours: Mon-Fri 9am-5pm.

Address: 5671 Whitmore Lake Rd., Ann Arbor, MI 48105
Phone: (734) 662-8141

Website: http://stpatricka2.org/
The Share House 
Household items available at a low price. 

Address: 5161 Jackson Rd., Ann Arbor, MI 48103 

Phone: (734) 222-0876 

World Medical Relief

A variety of medical equipment offered. Washtenaw County residents are eligible to call, but will then need a prescription or letter from a physician or therapist to pick up items. Items available for a one-time handling fee.
Address: 11745 Rosa Parks Blvd., Detroit, MI 48206

Phone: (313) 866-5333
Hearing Aid Resources
Earphonics, Inc.: A Beltone Hearing Aid Center

Address: Parkland Center, 4341 Jackson Rd., Ann Arbor, MI 48103

Phone: 734-995-9300

Website: http://locations.beltone.com/MI/YPSILANTI/0000668019/
HearUSA (2 locations)
Address: Concord Center, 2900 S. State Street, Suite R-6, Ann Arbor, MI 48104

Phone: 734-663-2915

Website: www.hearusa.com
Address: 2220 S. Huron Parkway, Ann Arbor, MI 48104
Phone: 734-971-4327

Lions Hearing Center of Michigan
Address: 4201 St, Antoine, UHC-5E, Detroit, Michigan 48201
Phone: (313) 745-4664

Website:  http://www.lhcmi.org/
Mosa Audiological Services (2 locations) 
Ann Arbor:

Address: Reichart Health Building, 5333 Mcauley Dr. Suite 2016, Ann Arbor, MI 48106

Phone: 888-430-0195

Saline:
Address: 420 W Russell St., Suite 101, Saline, MI 48176
Phone: 734-508-3111

Website: http://www.mosaaudiology.com/
Medication
GoodRX

This website allows you to compare prices of each pharmacy in the area on your medications. This website also allows you to search for pharmacy coupons and comparable drug choices to find savings.

Website: http://www.goodrx.com/
NeedyMeds

This website offers prescription assistance programs which are created by pharmaceutical companies to provide free or discounted medicines to people who are unable to afford them. This website allows you to search for each medication and find these prescription assistance programs as well as coupons based on each medication.

Website: http://www.needymeds.org/index.htm
Partnership for Prescription Assistance

" Offers a single point of access to more than 475 public and private patient assistance programs; it is funded by pharmaceutical companies."
Phone: 1-888-477-2669
Website: https://www.pparx.org

Patient Access Network

" Helps eligible underinsured patients afford the copayments for pharmaceutical treatment for Age-Related Macular Degeneration."
Phone: 1-866-316-7263
Website: http://www.panfoundation.org

Housing

Housing Access for Washtenaw County (HAWC) is the single point of entry for ALL shelters in the county, including those shelters listed below. Any resident in Washtenaw County experiencing a housing emergency can call. Staff will provide the caller with an initial screening to learn their household characteristics and needs.
Housing Access for Washtenaw County (HAWC) 
A program of the Salvation Army in Washtenaw County in partnership with Alpha House, the Shelter Association of Washtenaw County, SOS, Housing Bureau for Seniors, Ozone House, MAP, SafeHouse Center, Washtenaw County Office of Community and Economic Development and the Washtenaw Housing Alliance. 

Phone: (734) 961-1999 

Emergency Housing

You MUST CALL the Housing ACCESS intake number for an assessment to get housing in a Shelter in Washtenaw County.
Ann Arbor Shelter Association: Ashley Day Shelter

Day Shelters supplement homeless and low-income people when the shelter their staying in only offers shelter on an overnight basis.

Address: 112 S Ashley, Ann Arbor, MI 48104

Phone: (734) 668-7273

Delonis Shelter

Address: 312 W. Huron St., Ann Arbor MI
Phone: 734-662-2829
Website: http://www.annarborshelter.org/
Support Services (call for appointment):


Monday: DHS Representative


Monday and Thursday: Michigan Works


Monday and Friday: Housing Coordinator


Thursday: Attorney


Monday: Job Club 2-3pm

Services for Non-Residents


Monday through Friday: Laundry 1pm-4pm


Monday through Friday: Showers 5pm-7:30pm

Support Groups:

AA Meeting (Saturday, 7:30pm-9pm)

NA Meeting (Sundays and Wednesdays, 7:30pm-9pm)

AA 12-Step Study Group (Fridays 7:30pm-8:30pm)

Fathers in Recovery (Sundays 9:30am-10:30am)

Men's Anger Management (Monday 3:15pm-4:45pm)
Father Patrick Jackson House 
Non-denominational, transitional living program for up to five young women and their children, with 24-hour staff coverage. Accommodates young women, 15-19 years of age, who are parenting their first child.

Address: 1014 S. Main St., Ann Arbor, MI 48104 

Phone: (734) 761-1440 

Website: www.fpjhp.org 

Interfaith Hospitality Network @ AlphaHouse
Shelters up to 6 families for as long as 90 days; they will also assist with housing, income, children, legal help, transportation, and health.

Address: 4290 Jackson Rd., Ann Arbor, MI 48103 

Phone: (734) 822-0220 

Website: www.alphahouse-ihn.org 
Ozone House 
Provides high-quality housing and support programs and services to assist runaway, homeless, and high-risk youth and their families. 

Address: 1705 Washtenaw Ave. 102 N. Hamilton Rd., Ypsilanti, MI 48197 

24 Hour Crisis Line: (734) 662-2222 

Business line: (734) 662-2265 or (734) 485-2222 

Website: www.ozonehouse.org 
SafeHouse

This emergency shelter is specifically for survivors of domestic violence and their children. Each resident is given a 35 day stay. However, some stay longer depending on their individual situation. The shelter has 20 bedrooms and 50 beds. 

Address: 4100 Clark Rd., Ann Arbor, MI 48105
Business Phone: (734) 973-0242
24/7 Crisis Line: (734) 995-5444

Website: http://www.safehousecenter.org/

Salvation Army’s Arbor Haven

Accommodates single individuals and families for a maximum stay of 90 days.

Contact: For availability and intake process, please call the number between 8:00 am & 4:00 pm.

Address: 809 Henry, Ann Arbor, MI, 48104

Phone: (734) 761-7750
SOS Community Services

SOS provides temporary shelter for families up to three months. We shelter approximately 60 families each year, including 100 children. 

Address: 114 North River, Ypsilanti, MI 48198

Phone: To access shelter, please call the Housing Access for Washtenaw County at (734) 961-1999.
Staples Family Center 
This is transitional housing/shelter for families and some individuals.

Address: 3660 Packard Rd., Ann Arbor, MI 48108 

Phone: (734) 761-7750 

Website: www.sawashtenaw.org 
Felony Friendly Housing

Marilyn Moore

Phone: 734-434-1317
Mulberry Apartments

Phone: 734-971-1712
Paschall Apartments

Phone: 734-483-1136

Roger Pritzel

Phone: 734-395-7821

Home Assistance/Foreclosure Prevention

Housing Bureau For Seniors 
2401 Plymouth Road, Suite C, AA 

734-998-9341 
Mi State Housing Development Authority 
Address: 705 N. Zeeb Road, AA 

Phone: 866-946-7432 

Washtenaw County Housing Counseling Hotline (MSU Extension) 
Phone: 734-222-9595 

Washtenaw County Treasurer’s Office 
Phone: 734-222-6519 

Home Assistance- Purchasing

· Community Housing Alternatives

Phone: 734-482-6585 ext. 402

· Federal Housing Administration (FHA)

Phone: 1-800-225-5342

· Habitat for Humanity

Phone: 734-677-1558

· Michigan State Housing Development Authority

Phone: 866-946-7432

· POWER

Phone: 734-961-1990

· Washtenaw County MSU Extension

Phone: 734-997-1678

· Washtenaw County Office of Community and Economic Development


Phone: 734-622-9025

Housing Resources
Ann Arbor Housing Commission 
Federally subsidized housing provides affordable housing to "low income" people. Wait list may be extensive. 

Address: 727 Miller Ave., Ann Arbor, MI 48103 

Phone: (734) 794-6720 

Website: www.a2gov.org 

Ann Arbor YMCA

Affordable nightly, weekly, and monthly rates for eligible tenants.

Hours: Mon- Fri 6:30 am – 10:30 pm, Sat 8 am – 9pm; Sun11am – 7:30 pm

Address: 350 S. Fifth Ave., Ann Arbor, MI, 48104

Phone: (734) 663-0536

Contact: YMCA Housing Director

Avalon Housing 
Non-profit manages and develops permanent supportive rental housing for people with extremely low incomes. 

Address: 1327 Jones Drive, Suite 102, Ann Arbor, MI 48105 

Phone: (734) 663-5858 

Website: www.avalonhousing.org 
Habitat for Humanity Huron Valley

" Habitat for Humanity of Huron Valley works to enrich Washtenaw County through a legacy of affordable homeownership for low-income families." Habitat for Humanity offers help with housing, repairs and weatherization, as well as classes on how to be a successful homeowner.

Address: 170 Aprill Drive, Ann Arbor, MI 48103
Phone: 734-677-1558
Website: http://www.h4h.org/crw/
Michigan Housing Locator Online

This website allows for individuals to search for apartments using specific parameters (rent based on income, pets allowed, smoke free) and also has a section 8 housing parameter.

Website: http://www.michiganhousinglocator.com/
Peace House Supportive Housing 
Transitional housing facility for families in need. Call directly for more information. 

Address: 1111 N. Maple Rd., Ann Arbor, MI 48103 

Phone: (734) 662-3564 

Website: www.peaceneighborhoodcenter.org 

SOS Community Services

For a comprehensive list of affordable housing options/apartments, please see SOS’s website: 

http://www.soscs.org/images/pdf/new%20affordable%20housing%20list.pdf
Veteran Haven of Hope House 
The Salvation Army of Washtenaw County's Veterans Program works jointly with the Veteran Affairs Ann Arbor Homeless Outreach to offer this two-year transitional housing program housing up to 11 veterans at one time. 

Phone: (734) 668-8353 

Website: www.sawashtenaw.org 

Ypsilanti Housing Commission 
Public Housing and Section 8 for the city of Ypsilanti. 

Address: 601 Armstrong, Ypsilanti, MI 48197 

Phone: (734) 482-4300 

Website: www.ypsilantihc.org 
Private Landlords
Bob Dancer

Home: (734) 475-8352

Cell: (313)909-0223

Dan Mosey (3 bedroom houses $950-1050) 

Phone: 734-717-8175

David Bell (Ann Arbor) 

Phone: 734-323-7288 

Derrick Padgett

Business: (734) 994-8292 x313

Cell: (734) 645-5638

Ed DeLoy

Cell: (734) 218-2903

Guy DeMars

Business: (734) 753-0448

Jan Curry
(734) 483-4713

Janice Patrick 

Phone: 734-649-4061 

Alt. Phone: 734-480-0998 

Michael Rapp 

Phone: 734-717-3516

Mr. Cyril Berry 

Phone: 734-730-9671  

Ora Wright

Cell: 734-484-5133

Patrick McLaughlin (Males) 
Phone: 734-834-4554 

Phone House Manager, Ron: 734-545-3173

Reda (Ann Arbor) 

Phone: 734-904-3605 

Steven Terry 
Phone: 734-846-3277 

Alt. Phone: 734-997-9583 

Tanya Padgett 
Phone: 657-3956

Tom Cutney

Home:(734) 646-1587

Shared Housing
Please call the below resources for updated rental prices for the 2014-2015 year.

Annie Walls 

Phone: 734-355-8501
515 Monroe St, Ypsilanti
Arch Realty 

Phone: 734-995-9200
Multiple locations including:

926 Sylvan,  Ann Arbor; 926 Dewey, Ann Arbor; 415 S. Fifth Ave, Ann Arbor
Beal Properties 
Phone: 734-662-6133 ext 101
Multiple locations including:

2532 Michigan Ave, Ypsilanti ($475/month); 513 Pearl, Ypsilanti ($475/month); 409 S. Huron, Ypsilanti ($475/month); 204 S. Hamilton, Ypsilanti ($500/month); 208 N. Hamilton, Ypsilanti ($500/month); 112 S. Adams, Ypsilanti ($465/month); 113 E. Cross, Ypsilanti ($475/month); 417 Emmett, Ypsilanti ($500/month)
Cappo/Deinco Properties 

Phone: 734-996-1991
Multiple locations including:

324 Thompson, Ann Arbor ($550/month); 602 Catherine, Ann Arbor ($550/month)

Jackie Shock 
Phone: 734-276-1153

Janice Patrick 

Phone: 734-649-4061 

Alt Phone: 734- 480-0998
144 Ecorse Rd., Ypsilanti

J & S Rental 

Phone: 734-418-2608
Multiple locations including:

124 N. Summit, Ypsilanti; 125 N. Summit, Ypsilanti; 212 N. Summit, Ypsilanti; 958 W. Cross, Ypsilanti; 705 Pearl, Ypsilanti; 70 S. Mansfield, Ypsilanti
Keys Management 
Phone: 734-651-1593
Multiple locations including:

211 N. Washington, Ypsilanti ($495/month); 120 N. Hamilton, Ypsilanti ($475/month); 409 W. Cross, Ypsilanti ($500/month); 309 S. Huron, Ypsilanti ($535/month)
Laxmi 
Phone: 734-973-0261
503 Pearl St., Ypsilanti MI

Old Town Realty 

Phone: 734-663-8989
Multiple locations including:

612 Church St, Ann Arbor; 418 Emmet, Ypsilanti; 336 S. Division Ann Arbor ($540/month includes utilities)
Realty Pro-F. Scott Company 
Phone: 734-480-2224
Multiple locations including:

207 Olive, Ypsilanti; 716 Pearl, Ypsilanti; 611 Washtenaw, Ypsilanti; 304 Emmett, 
Ypsilanti; 35 S. Huron, Ypsilanti; 301 N. Adams, Ypsilanti; 307 N. Adams, 
Ypsilanti
Steven Terry 

Phone: 734-846-3277
Recovery-Centered Housing

Ashley House

MUST GO THROUGH THE CSTS UTILIZATION MANAGEMENT AND REVIEW COMMITTEE (UMRC) REFERRAL PROCESS FOR PLACEMENT AT ASHLEY HOUSE. Ashley House is a harm-reduction supported living arrangement. Individuals are in various stages of change when it comes to recovery, and are often frequently moving between stages of change. Arrangement is Single Resident Occupancy. There is 24 hour staff available to assist with shopping, medication passing, and prompting for cleanliness as well as health and safety concerns. 
Greater Faith Transitional Home

Phone: 734-482-4714

Address: 855 E. Clark Rd, Ypsilanti

Our Father’s House

Contact Person: Rob 
Phone: 734-476-9057
Address: 616 Washtenaw Ave, Ypsilanti

Platt House 
MUST GO THROUGH THE CSTS UTILIZATION MANAGEMENT AND REVIEW COMMITTEE (UMRC) REFERRAL PROCESS FOR PLACEMENT AT PLATT HOUSE. Platt House is a Transitional Housing Program for those individuals who wish to actively engage in their recovery. This program involves both supported housing, but active recovery support as well. Individuals are expected to attend groups, engage with MHP for goal development and recovery discussions, and assist around the house. Individuals also have the support of individuals at different stages in their recovery.
Immigrant Assistance/Resources

ACCESS Arab Community Center-Dearborn

Low cost legal and immigration services, free social services, community education, and lawyer available for consultation if needed. No criminal cases please. Arabic translation services provided.

Phone: (313) 945-8380

Website: http://www.accesscommunity.org/
Casa Latina

Casa Latina promotes and supports the full participation of Latinos in the community. This website offers a resource guide for Latinos, as well as support for Latinos in the community.

Address: 4925 Packard Rd., Ann Arbor MI

Phone: 734-926-4656

Website: http://casalatinami.org/
Detroit Hispanic Development Corporation

Visa processing and naturalization services, they also offer free referrals and advice. Some other programs include English as a seond language, gang prevention programs, HIV prevention and awareness, and prisoner re-entry programs.
Phone: (313) 967-4880

Website: http://www.dhdc1.org/
Immigrant Rights and Civil Advocacy Clinic (Cooley Law School)

Free advocacy for indigent clients led by Cooley Law School professor Jason Eyster and a team of law students.

Phone: (734) 372-4994

International Institute of Metropolitan Detroit

Assists low-income families from various ethnic backgrounds to renew nonimmigrant visas, unite families, recover from domestic violence and natural disasters, and ultimately become U.S. citizens.

Phone: (313) 871-8600 ext. 234

Website: http://www.iimd.org/
Lutheran Social Services, Refugee Assistance

Representation in family-based immigration, refugee, and asylum. Specializing in Arabic, Bosnian, and Romanian individuals. No employment-based immigration assistance provided. Some fees may apply, ask for more information about free services.

Phone: (248) 423-2790

Website: http://www.lssmn.org/lss/refugee_our_services.htm
Refugee Development Center

Interpreter Referral, community education and support, document processing. Offers African as well as other language translation services. Fees may be involved.

Phone: (517) 484-1010
Website: http://www.refugeedevelopmentcenter.org/
Sugar Law Center for Economic and Social Justice

A network of attorneys help with job discrimination, harassment, wrongful termination, improper wages paid for hours worked, workplace health and safety violations, mass layoffs and plant closings, violations of the right to organize or bargain collectively. Offers sliding scale fees for services.

Phone: (313) 962-6540

Website: http://sugarlaw.org/
University Translators Services

This is the primary organization that CSTS uses for translators. Please call them and set up the translation services at least 48 hours in advance.
Address: 220 N 5th Ave, Ann Arbor, MI 48103
Phone: (734) 665-7295

Website: www.univtrans.com/
Email: info@univtrans.com

Washtenaw Interfaith Coalition for Human Rights
Emergency response for Immigration Customs and Enforcement raid victims. They provide advocacy, legal assistance and information, and community education on immigration issues.

Phone: (734) 355-2707

Website: http://wicir.com/19.html
Laundry
Hope Center Wash With Care Program 
Free use of washers and dryers. Soap included, but availability based on donations. 
Hours: Call Friday 8:30am-12pm to make an appointment for the following week. 
Address: 518 Harriett St., Ypsilanti, MI 48197 

Phone: (734) 484-2989 

Website: www.thehopeclinic.org 
Robert J. Delonis Center (Shelter Association of Washtenaw County) 

Free use of washers and dryers. Soap Included.  

Hours: Must come in for an intake to qualify. Intakes done Monday-Friday at 11am. 

Address: 312 W. Huron St., Ann Arbor, MI 48104 

Phone: (734) 662-2829 

Website: www.annarborshelter.org 

Legal Services

ACLU of Michigan (Washtenaw Board) 
Free legal assistance or referrals concerning civil rights issues. 

Address: 2966 Woodward Ave. Detroit, MI 48201 (313) 578-6800 

Website: www.aclumich.org 
Ann Arbor Human Rights Commission 
Group of nine Ann Arbor residents appointed by the Mayor and council. 

Address: P.O. Box 8647, Ann Arbor, MI 48107 

Phone: (734) 794-6120 

Website: www.a2gov.org 

Ann Arbor Mediation Center 
Offers an alternative approach to a courtroom. This organization deals with divorce settlements, shared parenting arrangements, property dispositions and other interpersonal matters. Ask about low income/sliding scale fee mediation.

Address: 330 East Liberty, Suite 3A, Ann Arbor, MI 48104 

Phone: (734) 663-1239 

Website: www.aamediationcenter.com 

Ann Arbor Tenants Union

Free, for tenants in Washtenaw County; Tenant Advocacy provides referrals to attorneys as indicated.

Address: 4304 State St., U-M’s Michigan Union Bldg., Ann Arbor, MI, 48104

Phone: (734) 763-6876

Better Business Bureau of Detroit and Eastern Michigan

Provides free information on local businesses, and files complaints, mediating disputes between consumers and local businesses.

Hours: Mon-Thu, 8am- 4:30pm; Fri 8am – 12:30 pm

Address: 30555 Southfield Rd., Southfield, MI, 48076

Phone: (248) 644-9100

Website: http://detroit.bbb.org/
Dispute Resolution Center 
Provides confidential and affordable dispute resolution services.  Offers mediation for business, partnerships, personal/marital issues, custody, parenting issues, child support, and debt. Ask about low income/sliding scale fees.
Address: 4101 Washtenaw Ave., Suite 1105, P.O. Box 8645, Ann Arbor, MI 48107 

Phone: (734) 794-2125 

Website: www.thedisputeresolutioncenter.org 

Elizabeth Warren, PLLC 
Elizabeth Warren’s law practice is exclusively dedicated to winning Social Security Disability and SSI claims. 

Address: 2311 E. Stadium Blvd, Suite 107, Ann Arbor, MI 48104 

Phone: (734) 769-9300 

Website: www.elizwarren.com 

Fair Housing Center of Southeastern Michigan

Investigative services, advice, advocacy, conciliation, attorney referrals, and community education regarding housing discrimination.

Phone: 734-994-3426 or 1-877-979-3247
Website: http://www.fhcmichigan.org/
Family Law Project (contact SafeHouse Center)
Domestic violence cases in Washtenaw County.  This project is funded by U of M and the Legal Services of South Central MI. They only accept cases of domestic violence plus strict income requirements; dealing with divorce, custody, and personal protection orders.
Address: P.O. Box 8294 Ann Arbor, MI 48107 

Phone: (734) 973-0242
Farmworker Legal Services

Free legal assistance and referrals for migrant and seasonal farmworkers. This is a division of the Legal Services of South Central Michigan.

Address: 420 N 4th Ave, Ann Arbor, MI 48104
Phone: (734) 665-6181

Website: http://www.lsscm.org/
Fathers for Equal Rights

Offers support group, and attorneys for parents involved in divorce and child custody cases. Variable fees
Address: 1325 Kuehnle, Ann Arbor, MI, 48103
Phone: (734) 761-3427
Foreclosure Prevention Washtenaw County Treasurer

Housing specialists will help with foreclosure related issues.

Phone: (734) 222-6600
Website: http://www.ewashtenaw.org/urls/preventforeclosure
Justice Project Outreach Team (JPORT) 
JPORT provides supports to individuals who are involved with the justice system and need mental health assistance. 

Address: 110 N. Fourth Avenue, P.O. Box 8645, Ann Arbor, MI 48107 

Phone: (734) 222-3750 

Website: www.a2port.org 
Lakeshore Legal Help

Assists multiple counties including Washtenaw in regards to questions about legal issues regarding families, housing, consumer matters, income, wills, and credit issues. This is a phone based service.

Phone: 888-783-8190
Legal Hotline for Seniors

Assistance and referral services for older adults.

Phone: (800) 347-5297

Legal Services of South Central Michigan 
Assistance in civil cases only; housing eviction prevention, unemployment, governmental benefits, etc. They offer free legal advice and representation to lower-income persons and seniors. They do NOT deal with divorce related issues such as custody and child support.
Address: 420 N. Fourth Avenue, Ann Arbor, MI 48104 

Phone: (734) 665-6181 

Website: www.lsscm.org 

Michigan Indian Legal Services

Michigan Indian Legal Services provides legal services to low income Indian individuals and tribes to further self sufficiency, overcome discrimination, assist tribal governments and preserve Indian families. They can do a phone consultation as they are located in Traverse City, MI.

Phone: (800) 968-6877

Website: http://www.mils3.org/
Michigan Legal Aid 
MichiganLegalAid.org is a statewide guide to legal services for low-income persons and seniors in civil (non-criminal) cases. 

Website: www.michiganlegalaid.org 
Michigan Legal Help

" The Michigan Legal Help website was created to help people who have to handle simple civil legal problems without a lawyer. There are articles you can read to learn about a specific area of the law and toolkits to help you prepare to represent yourself in court. Some forms are completed automatically once you answer simple questions. The Michigan Legal Help website does not provide legal advice, and it is not a substitute for having a lawyer. If you need more help, you can search the website for a lawyer or community services in your area."
Website: http://michiganlegalhelp.org/
Michigan Protection and Advocacy Services

Resources and legal information regarding disability rights (SSI/SSDI), HIV/AIDS, and chidren’s special education rights.

Phone: (800) 288-5923

Website: http://www.mpas.org
Michigan Tenant Counseling Program 
Provides resources and information for tenants throughout the state of Michigan. Due to funding restrictions, MTCP no longer provides phone/email counseling services. 

Website: www.michigantenants.org 

MSU Mortgage Foreclosure Prevention Program

Certified housing counselors will talk with an individual over the phone and explain housing situation and options.

Phone: (734) 997-1678
Pediatric Advocacy Initiative
"The mission of the Pediatric Advocacy Clinic (PAC) is to achieve justice and dignity for all low-income children and their families by integrating high-quality legal advocacy into health care settings. As a medical-legal partnership, we pursue our mission by uniting health care providers, attorneys, and social workers to eliminate the effects of poverty on children's health and well-being."

Phone: 734-763-1942

Address: 701 S. State St., Ann Arbor MI 48109

Website: http://www.law.umich.edu/clinical/pediatricadvocacyclinic/Pages/default.aspx

Poverty Law Project (through the University of Michigan)

Contact Lisa Ruby if you are an advocate or an agency. Individual clients should not contact. This is a public interest law project which is a joint program offered by U of M and Legal Services of South Central MI. 
Address: 220 E. Huron Street, Suite 600a, Ann Arbor, 48104
Phone: (734) 998-6100, ext. 33 

Website: http://www.mplp.org/
State Bar of Michigan 
Provides attorney referrals. 
Address: Michael Franck Building, 306 Townsend St., Lansing, MI 48933 

Phone: (517) 346-6300, Lawyer Referral Service: (800) 968-0738 

Website: www.michbar.org 

University of Michigan Child Advocacy Law Clinic

Supervised law-student representation for parents and children in child abuse and neglect cases as well as those that are in the foster care system.

Address: 625 South State Street, Ann Arbor, Michigan 48109
Phone: (734) 763-5000
Website: http://www.law.umich.edu/clinical/calc/Pages/default.aspx
Veterans Services

Legal services provided for veterans. 

Address: 2155 Hogback P.O. Box 8645 Ann Arbor, MI 48107

Phone: (734) 973-4540 

Website: www.ewashtenaw.org 

Washtenaw Association, Community Advocacy

Helps folks obtain and maintain Social Security disability, Social Security Income, Medicaid, and Family Support Stability.

Hours: Mon-Thu 9am-4pm

Address: 1101 Main Street, Suite 205, Ann Arbor, MI 48104
Phone: (734) 662-1256
Website: http://www.washtenawaca.org/aca/index.php
Washtenaw County Bar Association 
Lawyer Referral Information Service for a fee of $30 due at referral. The fee goes toward the cost of administering the program. Maintains a list of attorneys who are willing to consult for 30 minutes with a person who needs legal advice. 

Address: 101 E. Huron Street, 1st Floor, Ann Arbor, MI 48107 

Phone: (734) 994-4912 

Website: www.washbar.org 

Washtenaw County/Eastern Michigan University Legal Resource Center

This agency provides legal self-help forms and information (but not advice). This is for people without an attorney. They will also supply divorce paperwork in a packet for individuals.

Hours: M-F, 9am to 5pm
Address: Washtenaw County Courthouse, 101 East Huron St., Ann Arbor, MI 48107
Phone: (734) 994-0160

LGBTQI Services
Groups
A2 Connection

This group is for lesbians in Ann Arbor that would like to start networking outside of the bar scene (no offense to Aut Bar). All are welcome. 
Website: http://groups.yahoo.com/group/A2connection/
Ann Arbor Front Runners and Walkers

For the LGBT community and friends: Runners and walkers of all abilities are welcome.

When: TUESDAY & THURSDAY at Furstenburg Park. Walkers – 6:15 pm, runners – 6:30 pm. 

Address: Furstenburg Park, 2728 Fuller Rd., Ann Arbor, MI 48105
Email: a2frontrunners@umich.edu
Website: sitemaker.umich.edu/a2frontrunners/
Ann Arbor Queer Aquatics

Ann Arbor Queer Aquatics is a group of women and men who get together for a non-competitive coached workout every Sunday morning. All swimming abilities are welcome, meaning if you can swim a length, this group is for you. If you've ever swam competitively, we have a place for you too. 
When: Join us September through May (indoors) at Mack Pool at 10-11:30 am and Memorial Day through Labor Day (outdoors) at Fuller Park Pool 9:30-11 am.
Website: http://www.a2qua.org
Canterbury House

Canterbury House is a student organization and ministry of the Episcopal Church at the University of Michigan and is a progressive alternative for Christians and all spiritual seekers.  We are devoted to the spiritual growth of our members through open, respectful dialogue and by integrating the intellectual, spiritual, emotional and socially responsible dimensions of life and culture. Free supper follows each service. 

When: Join us during the academic year on Sunday evenings at 5 p.m. for the Jazz Mass and at 5:30 p.m. on Wednesday evenings for Evening Prayer.  
Address: 721 East Huron Street in Ann Arbor, MI. 48104
Website: www.canterburyhouse.org
Huron Valley Bears
A loose group of bears, bear-lovers and bear-friendly folk in and around Washtenaw County. We are membership run, rules-free foraging group with fun-minded guys! 

When: THIRD WEDNESDAY of each month at 7:30 pm 

Address: WRAP office, 319 Braun Court in Ann Arbor. Come and meet some friends. 

Website: http://groups.yahoo.com/group/HuronValleyBears/
Lez Reads Ann Arbor
Ann Arbor’s Book Group for Lesbians! We read fascinating books on all lesbian topics, including books of local authors. And our discussions are always lively and provocative. JOIN US! OUR MEETINGS ARE FREE AND OPEN TO THE PUBLIC.

When: Meets the last Saturday of the month from 4-6pm 

Address: WRAP Resource Center, 319 Braun Court, Ann Ann Arbor, MI 48108

Website: www.LEZREAD.com 

Email: lezread@yahoo.com
LGBTA Gender Explorers Group

A social and support group for transgender, transsexual, genderqueer, and TG-questioning people and those who transgress gender binaries. This safe, open, and affirming space includes discussion and fellowship. Trans-friendly family, friends, and significant others are also welcome.
When: Meets the SECOND & FOURTH MONDAYS of every month from 8-10pm

Address: 530 South State St., 3200 Michigan Union, Ann Arbor, MI 48109
Email: pajeho@med.umich.edu

Oasis Ministry of Michigan: TBLG Outreach

The Oasis is a ministry of cultural and racial diversity in the Episcopal Church with all who experience prejudice and oppression because of their sexual identity, gender identity, or sexual orientation as well as their families and friends-offering reconciliation, education, liberation and hope to all who seek sanctuary, empowerment, justice and peace.

When: Meetings first Saturday of the month at 5:30 pm

Address: St. Andrew’s Episcopal Church, 306 N. Division, Ann Arbor, MI 48104

Website: http://www.oasisministrymi.org.
Older Lesbians Organizing
Provides older Lesbians with the chance to meet like minded women in their common struggles, to share mutual interests and to experience the joy and warmth of playing and working together. For more info contact Jackie at the email provided.

When: Meets on the SECOND FRIDAY at 7:30pm 

Address: WRAP office, 319 Braun Court in Ann Arbor

Email: jasmithers@sbcglobal.net
PFLAG Ann Arbor

 PFLAG Ann Arbor promotes the health and well being of Gay, Lesbian, Bisexual and Transgender persons, their families and friends through support, education and advocacy.
When: Meets the THIRD SUNDAY of every month from 2-4:30pm at St. Andrews Episcopal Church

Email: president@pflagaa.org
Website: http://www.pflagaa.org/
Polyamory Network
The Polyamory Network is an open and inclusive community of people living polyamorously, people interested in Polyamory and people of, friendly to and curious about Polyamory. We welcome diversity of sexual orientation, gender identity, family constellation and spiritual path. Please visit the website for more information.

When: THIRD THURSDAY of each month at 7pm

Address: WRAP office, 319 Braun office, Ann Arbor, MI 48108 
Website: http://groups.yahoo.com/group/a2_polynet/
Poly Queer Women’s Group
The Poly Queer Women’s Group is an open meeting to Lesbian, Bisexual and Transgender women who are polyamorous or even curious about women centered polyamory. Please email Jill for more information at the email provided.

When: LAST FRIDAY of the month at 7pm 

Address: WRAP office, 319 Braun Court in Ann Arbor, MI 48108

Email: polylezzie@yahoo.com 
Rainbow Book Club
The Rainbow Book Club is a book club dedicated to reading and discussing classic and contemporary lesbian, gay, bisexual, transgender, and queer literature.

When: SECOND SUNDAY each month from 4:30-6pm 

Address: WRAP office in 319 Braun Court.

Website: http://sitemaker.umich.edu/queerbookclub
St Mary’s Lesbian and Gay Outreach Ministry

Unlike other Catholic gay groups, our ministry is affirming. We teach that all love comes from God and focuses on helping gay Catholics reconcile their faith with their orientation. We provide a safe space for discussion, healing and prayer. 

When: Meets the THIRD TUESDAY of each month from 7-8:30pm 

Address: 331 Thompson Street, Ann Arbor, MI 48104

Phone: (734) 663-0557

Email: thies@umich.edu
Website: http://stmarystudentparish.org/parishLife/lesGay.php
Toastmaster’s International SpeakOUT! Club
Toastmasters will show you how to listen effectively, think on your feet and speak confidently. You will also learn valuable leadership skills. For more information, please email Kevin.

When: 1st Thursday of every month at 7 PM

Address: Jim Toy Community Center, 319 Braun Court, Ann Arbor, MI 48104
Phone: 734.995.9867
Email: kevinolmstead76@yahoo.com 
Organizations
Affirmations

Affirmations offers an array of programs and services for people along the entire continuum of sexual orientation and gender identity.  Our programs are created and provided on an as-needed basis, and supported by community participation. They offer counseling/mental health services, advocacy, groups, HIV testing, and more.

Hours: Mon-Sat. 9am-9pm

Address: 290 W. Nine Mile Rd, Ferndale, MI 48220

Phone: (248) 398-7105

Helpline: 1-800-398-GAYS (4297)

Email: info@GoAffirmations.org
Website: http://www.goaffirmations.org/
COLAGE (National Organization)
The mission of COLAGE is to engage, connect, and empower people to make the world a better place for children of lesbian, gay, bisexual, and/or transgender parents and families.

Address: PO Box 28448, Seattle, WA, 98118

Phone: (855) 426-5243
Website: http://www.colage.org/
Email: colage@colage.org
Comprehensive Gender Services

The University of Michigan Health System Comprehensive Gender Services Program (UMHS-CGSP) is a multidisciplinary program providing comprehensive health care services for individuals who are gender-variant and in need of primary and gender-related care, including: Initial psychotherapy, General healthcare, Endocrinology, Second-opinions, and Surgical services.

Address: 2025 Traverwood Drive A1, Ann Arbor, MI 48105

Phone: 734-998-2150
Website: http://www.uofmhealth.org/medical-services/transgender-services
Eastern Michigan’s Lesbian, Gay, Bisexual, and Transgender Resource Center

Your LGBTRC offers educational trainings and facilitated dialogues for the classroom, student organizations, staff meetings, special events, and more.
Address: 354 EMU Student Center, Ypsilanti, Michigan  48197
Phone: (734) 487-4149
Email:  lgbtrc@emich.edu
Website: http://www.emich.edu/lgbtrc
Jim Toy Community Center
The Jim Toy Community Center is a resource center that exists to provide information, education, social events, and advocacy by and for the Queer and Ally community in the Washtenaw County area. JTCC welcomes all who support its mission to participate in its activities.
Address: 319 Braun Court, Ann Arbor, MI 48104
Phone: (734) 995-9867
Website: http://www.jimtoycenter.org/
Ruth Ellis Center

Ruth Ellis Center is the only mission specific agency in the entire Midwest dedicated to LGBTQ, (Lesbian, Gay, Bi-atractional, Transgender and Questioning) youth. The Center provides residential and drop-in programs.

Address: 77 Victor Street, Highland Park, MI 48203

Phone: 313-252-1950

E-mail: info@ruthelliscenter.org
Spectrum Center (through the University of Michigan)
Hours: Monday-Friday, 9 am-6pm. (9-5 during the summer)
Address: 530 South State St., 3200 Michigan Union, Ann Arbor, MI 48109

Phone: (734) 763-4186

Website: http://spectrumcenter.umich.edu/
E-mail: spectrumcenter@umich.edu
Transgender Michigan

Transgender Michigan’s primary mission is to provide advocacy, support and education while serving to create coalitions in the state of Michigan to unify and empower transgender and gender non-conformist communities. Transpages on this site offers detailed lists of resources for transgender individuals.

Mailing Address: Transgender Michigan, PO Box 721512, Berkley, MI 48072-9998

Helpline: (855) 345-8464

Phone: (800) 842-2954

Website: http://www.transgendermichigan.org
Medical Services

American Cancer Society of Huron Valley
Provides information about any low –cost or free mammography programs that offer screening to women unable to pay. 

Address: 2010 Hogback Rd., Suite 6, Ann Arbor, MI 48105

Phone: (734) 971-4300 or 1-800-ACS-2345

Website: http://www.cancer.org/
Chelsea Grace Clinic (Faith-in-Action location)
The first Saturday of each month this location has a clinic that provides primary health care and prescriptions for uninsured individuals. 

Address: 603 S. Main St., Chelsea, MI 

Phone: (734) 475-3305 or call toll free (888) 331-1174 for more information or to schedule an appointment.

Website: chelseagraceclinic.blogspot.com
Corner Health 
Provides high-quality primary health care, education and support for young people, ages 12-21 and their children. 

Address: 47 N. Huron St., Ypsilanti, MI 48197 

Phone: (734) 484-3600 

Website: www.cornerhealth.org 

Hemophilia Foundation of Michigan 

"HFM offers a wide range of adult programming to assist parents, families and individuals with bleeding disorders.  Retreats and conferences provide the community with a chance to learn more about their bleeding disorders and to gain support from other families. Programs are offered for new parents, individuals living with HIV and women, to name a few.  Individual programs offer families psychosocial support, information and referral and financial assistance and are available by calling the HFM offices."

Address: 1921 W. Michigan Ave., Ypsilanti, MI 48197

Phone: 734-544-0015

HIV AIDS Resource Center (HARC) 
HIV and AIDS related services. 

Address: 3075 W. Clark Road, Suite 203, Ypsilanti, MI 48197 

Phone: (734) 572-9355 

Website: www.hivaidsresource.org 

Hope Medical Clinic 
Non-profit organization staffed by volunteers, provides free general medicine and pediatric care for the uninsured. 

Address: 103 Arnet St., Ypsilanti, MI 48198 

Phone: (734) 481-0111 

Website: www.thehopeclinic.org 

Michigan Department of Community Health (MDCH) 
Links to information for places with low cost or free health care, or help with health insurance. 

Phone: (517) 373-3740 

Website: www.michigan.gov/healthcarehelp
Neighborhood Health Clinic 
General medical care, prescription assistance, etc. Assistance to find health coverage for the uninsured. 

Address: 111 N. Huron St., Ypsilanti, MI 48197 

Phone: (734) 544-6900 

New Hope Outreach Clinic 
Created by New Hope Baptist Church and the University of Michigan Health System. 

229 Chapin St., Ann Arbor, MI 48103 

Phone: (734) 998-6085 or (734) 998-7018 

Website: www.med.umich.edu/geriatrics/patient/NewHope.htm 

Packard Health 
Non-profit clinic offers preventative medicine, family medicine, immunizations etc. 

Address: 3174 Packard Rd., Ann Arbor, MI 48108 

Phone: (734) 971-1073 

Website: www.packardclinic.org 

Packard Health West 
Non-profit clinic offers preventative medicine, family medicine, immunizations etc. 

Address: 501 N. Maple Rd., Ann Arbor, MI 48103 

Phone: (734) 926-4900 

Website: www.packardclinic.org 

Planned Parenthood of Michigan

Provides complete gynecological exams, information about birth control methods, abortion counseling and services, sexually transmitted disease testing and treatment, vasectomy, HIV/AIDS testing and counseling. Female and male providers are available, confidential and affordable.

Fees: based on services, accepts most insurances

Address: 3100 Professional Drive, Ann Arbor, MI 48104, Phone:(734) 973-0155

Address: 840 Manus, Ypsilanti, MI 48197, Phone: (734) 485-0144

Website: http://www.plannedparenthood.org/midsouthmi/
Pregnancy Counseling Center

Provides services to pregnant women, as well as information about STD’s, abortions, adoption, parenting, and pregnancy options.
Business Hours:  Mon-Weds. 12:30-5pm, Tues. 3-8pm
Address: 2950 Packard Road, Ypsilanti, MI 48197

Phone: (734) 434-3088

Website: http://www.women-helping-women.net/
Robert J. Delonis Center (Shelter Association of Washtenaw County) 
Free general medical care to homeless individuals. 

Address: 312 W. Huron St., Ann Arbor, MI 48104 

Phone: (734) 662-2829 

Website: www.annarborshelter.org 


Saint Joseph Mercy Health System

Address: 501 N. Maple, Ann Arbor, MI 48194. Phone: (734) 327-3933

Main Address: 5301 Huron River Drive, Ann Arbor, MI 48104. Phone: (734) 712-3952

Fees: accepts Medicaid, and all other insurances, $75 without insurance

Business Hours: No appointment necessary

University of Michigan Cancer Answer Line

Nurses answer questions regarding cancer issues and concerns free of charge.

Phone: (800) 865-1125

University of Michigan Health System

Provides ER services, including Psychiatric emergency services.

Address: 1500 E Medical Center Dr., Ann Arbor, MI 48109
Phone: (734) 936-4000

Business Hours: No appointment necessary.

Washtenaw Health Plan (WHP) 

Health care coverage program for low income Washtenaw County residents. 

Address: 555 Towner St., Ypsilanti, MI 48197 

Phone: (734) 544-3030 

Website: http://whp.ewashtenaw.org 

Washtenaw County Public Health Department Clinics 

By appointment only. 

Address: 555 Towner Rd., Ypsilanti, MI 48198 

Adult Health/Family Planning Clinic - (734) 544-6840 

Immunizations - (734) 544-6700 

Women, Infants & Children (WIC) - (734) 544-6800 

Website: www.ewashtenaw.org 

Women’s Health Resource Center

Offers information on many women’s health topic, a resource library with books and videos, referrals to appropriate health care providers, community outreach programs and educational seminars, helpful staff, available to discuss your health and wellness concerns. Provides information searches and sends you the results free of charge. Services all women and their families. Fees: free

Business hours:  Monday – Friday 9:00 a.m.–4:00 p.m.

Address: 1342 Taubman Center, University of Michigan Medical Center, Ann Arbor, MI 48109

Phone: (734) 936-8886

Ypsilanti Family Practice 
Address: 200 Arnet St., Ypsilanti, MI 48198 

Phone: (734) 482-6221 

Website: www.uofmhealth.org/our-locations/ypsilanti-health  

Lab Draw Locations

St. Joseph Mercy Locations:

Arbor Park Centre

Address: 4972 Clark Road, Suite 101, Ypsilanti
Phone: (734) 434-9680

Fax: (734) 434-0153

Hours: Mon-Fri 8am to 5pm

Arbor Scio Professional Building

Address: 6360 Jackson Rd., Suite C, Ann Arbor
Phone: (734) 662-9947

Fax: (734) 662-1414

Hours: Mon-Fri 8am to 12:30pm and 1:30pm to 5pm

CCH Lab

Address: 14650 Old US 12, Chelsea, MI 48118

Phone: (734) 475-3987

Fax: (734) 475-8424

Hours: Mon-Fri 7am to 5:30pm and Sat 7am to 12pm

Huron Professional Building

Address: 704 West Huron, Ann Arbor
Phone: (734) 665-5551

Fax: (734) 761-8560

Hours: Mon-Fri 8am to 12:30pm and 1:30pm to 5pm

Parkway Medical Center

Address: 2345 South Huron Parkway, Ann Arbor
Phone: (734) 973-8998

Fax: (734- 975-1095

Hours: Mon-Fri 8am to 12:30pm and 1:30pm to 5pm

St. Joseph Mercy Saline

Address: 400 W. Russell St., Saline, MI 48176

Phone: 734-429-1517

Fax: 734-429-0230

Hours: Mon-Fri 7am to 6pm and Sat 7am to 12pm

St Joseph Mercy Reichert Health Center

Address: 5333 McAuley Drive, Suite #1007, Ypsilanti
Phone: (734) 712-5180

Fax: (734) 712-7071

Hours: Mon-Fri 7am to 6pm, Sat. 7am-12pm
University of Michigan Locations:
UM East Ann Arbor Health Center 

Address: 4260 Plymouth Rd.

Phone: (734) 647-5685

Fax: (734) 647-6457

Hours: Mon-Thur 7am to 7:30pm, Fri 7am to 5:30pm, Sat 8am to 12:30pm

UM West Ann Arbor Health Center

Address: 4900 Jackson Rd., Suite A

Phone: (734) 998-7036 ext. 226

Fax: (734) 998-4488

Hours: Mon, Weds, Thurs, Fri from 8am to 5pm, Tues from 10am to 7pm, Closed second Wednesday of each month

UM Briarwood Health Center Building 2

Address: 400 E. Eisenhower, Suite B

Phone: (734) 998-4413

Fax: (734) 647-3718

Hours: Mon, Tues from 8am to 6pm, Weds, Thurs, Fri from 8am to 5pm

UM Briarwood Health Center Building 3
Address:  Briarwood Medical Group, 375 Briarwood Circle

Phone: (734) 998-0284

Fax: (734) 998-6502

Hours: Mon, Tues from 7am to 5pm, Weds from 7am to 7pm, Thurs from 7am to 5:30pm, Fri from 7am to 4:30pm


UM Briarwood Health Center Building 10

Address: Briarwood Family Practice, 1801 Briarwood Circle

Phone: (734) 913-0167

Fax: (734) 998-4489

Hours: Mon, Weds from 8am to 7pm, Tues, Thurs, Fri from 8am to 5pm, Sat 8am to 12pm

UM Medical Center

Cardiovascular Center, Floor 3, Reception A


Phone: (734) 232-5111


Fax: (734) 232-5130


Hours: Mon-Fri 7am to 6pm

Children's and Women's Hospitals Reception B


Phone: (734) 232-5672


Fax: (734) 232-5682


Hours: Mon-Fri 7am to 6pm

Comprehensive Cancer Center, Floor B2


Phone: (734) 647-8913


Fax: (734) 647-8937


Hours: Mon-Fri 7am to 6pm

Taubman Center, Floor 2, Reception H


Phone: (734) 936-6781


Fax: (734) 764-3225


Hours: Mon-Fri 8:30am to 3:30pm

Taubman Center, Floor 3


Phone: (734) 936-6760


Fax: (734) 936-7419


Hours: Mon-Fri 7am to 6pm

UM Chelsea Health Center

Address: 14700 E. Old US 12
Phone: (734) 475-4483
Fax: (734) 433-4246
Hours: Mon and Thurs 7:30am to 7pm, Tues, Weds, and Fri from 7:30am to 5:30pm, Sat from 8am to 12pm
UM Saline Health Center

Address: 700 Woodland Drive East
Phone: (734) 944-1260 ext. 235
Fax: (734) 429-1879
Hours: Mon and Tues from 8:30am to 4pm, Weds, Thurs, Fri from 8am to 3:30pm
UM Ypsilanti Health Center

Address: 200 Arnet St.
Phone: (734) 544-3277
Fax: (734) 544-3272
Hours: Mon-Fri from 8am to 5pm, Sat from 8am to 12pm
Medicaid Health Plan Services

Blue Cross Complete 

Main Phone Number: 800-228-8554

Website: www.mibluecrosscomplete.com

Mental Health: Call 800-228-8554 to ask for a list of participating providers. 

Transportation: 888-303-4947

Vision: Call 800-228-8554 to ask for a list of participating providers.  

Meridian 

Main Phone Number: 888-437-0606

Website: www.mhplan.com

Mental Health: Call 888-222-8041 to ask for a list of participating providers.

Transportation: 800-821-9369

Vision: Call 888-437-0606 to ask for a list of participating providers.

Midwest

Main Phone Number: 888-654-2200

Website: www.midwesthealthplan.com

Mental Health: Call 888-654-2200 to ask for a list of participating providers.  

Transportation: 888-654-2200 

Vision: Call 888-654-2200 to ask for a list of participating providers.

Molina

Main Phone Number: 888-898-7969

Website: www.molinahealthcare.com 
Mental Health: Call 888-898-7969 to ask for a list of participating providers.

Transportation: 888-898-7969

Vision: Call 888-493-4070 to ask for a list of participating providers.

Primary Care Doctors

INTERNAL HEALTH ASSOCIATES (IHA)
IHA offers comprehensive primary care services to provide care to you and your entire family. Select one of the primary care disciplines below for more information or to schedule an appointment:

IHA Ann Arbor Family Medicine

3200 W. Liberty Rd., Suite C, Ann Arbor, Michigan 48103 

Phone: 734.761.2581

IHA Chelsea Family & Internal Medicine

128 Van Buren St., Chelsea, Michigan 48118 

Phone: 734.475.8677

IHA Family Medicine - Hogback

2004 Hogback Rd., Suite 14, Ann Arbor, Michigan 48105 

Phone: 734.971.1188

IHA Internal Medicine - Commonwealth

2090 Commonwealth Blvd., Ann Arbor, Michigan 48105 

Phone: 734.995.0303

IHA Milan Family & Internal Medicine

870 Arkona Rd., Suite 100, Milan, Michigan 48160 

Phone: 734.439.2429

IHA Pediatric Healthcare - Arbor Park

4936 W. Clark Rd., Suite 101, Ypsilanti, Michigan 48197 

Phone: 734.434.3000

IHA Reichert Internal Medicine at Towsley

5361 McAuley Dr., Ypsilanti, Michigan 48197 

Phone: 734.712.1300

IHA West Arbor Internal Medicine

1915 Pauline Blvd., Ann Arbor, Michigan 48103 

Phone: 734.995.2259
UNIVERSITY OF MICHIGAN
U-M primary care physicians (PCPs) and pediatricians see patients at a number of convenient locations in communities throughout Southeast Michigan. 

To find a new primary care physician through the University of Michigan please call their toll-free Patient Referral Center at 1-800-211-8181.
Briarwood Center for Women, Children and Young Adults 

Address: 400 E Eisenhower Pkwy, Ann Arbor, MI 48108
Phone: 734-232-2600 

Briarwood Family Medicine 

Address: 1801 Briarwood Cir, Ann Arbor, MI 48108
Phone: 734-998-7390 
Briarwood Medical Group 

Address: 375 Briarwood Cir, Ann Arbor, MI 48108
Phone: 734-998-7207 

Domino's Farms Family Medicine

Address: 24 Frank Lloyd Wright Dr., Ann Arbor MI 48106
Phone: 734-647-5640

East Ann Arbor Health and Geriatrics Center

Address: 4260 Plymouth Rd, Ann Arbor, MI 48105
Phone: 734-647-5715
Mental Health/Case Management
Ann Arbor Treatment Clinic of the Michigan Psychoanalytic Institute

The clinic offers reduced fee psychoanalysis and psychotherapy to adults, adolescents, and children in the Ann Arbor and metro Detroit area. 

Address: 204 E. Washington St., Ann Arbor, Mi 48104

Phone: 734-761-2727

Website: www.mpi-mps.org

Catholic Social Services

Offering Adult, Older Adult, and Family Support Services and Individual Family Therapy. Offers Sliding Scale Fee. Accepts all insurances EXCEPT Medicare, Signa, HAP, and Priority Health. Must call for phone assessment and appointment first. Documentation required on first visit: Government issued ID and proof of residency

Address: 4925 Packard Road, Ann Arbor 48108

Phone: (734) 971-9781


Website: http://www.csswashtenaw.org/ 

Chelsea Behavioral Health

Accepts Medicare insurance. Chelsea Community Hospital offers a continuum of behavioral health services to meet the specific needs of patients and their families. These services include inpatient, outpatient, and day treatment programs. 
Address: 775 S. Main St., Chelsea, MI 48118

Phone: (734) 475-6051

Website: http://www.cch.org/behavioralhealthservices
Eastern Michigan University Counseling Clinic 

The center offers personal, family, career, assessment, and academic counseling. EMU Students, Faculty, & Staff = No Fee. Washtenaw County Residents may receive Sliding Scale Fees.

Hours: Monday - Thursday, 10:00 AM - 9:00 PM by appointment

Address: John W. Porter Bldg., Ste. 135, Ypsilanti, MI 48197
Phone: (734) 487-4410

Website: http://www.emich.edu/coe/counseling/index.html
Eastern Michigan Psychology Clinic

The clinic aims to provide convenient and affordable psychological services to area residents. A broad range of behavioral, emotional, cognitive, developmental, lifespan, health related, family-of-origin and interpersonal issues can be addressed. Fees are due at the time of service. Non-negotiable fees are as follows: Group sessions: $5, Individual: $10, Psych Testing: $200.

Clinic Hours: M - R 8:30 AM-7:00 PM and F 8:30-4:00 pm.  

Address: 611 West Cross St., Ypsilanti, Mi 48197 

Phone: (734) 487-4987

	

	

	


Website: http://www.emich.edu/psychology/clinic

Health Services ACCESS Line (for Washtenaw County)
Health Services Access is the central entry point for all Washtenaw County individuals seeking mental health and/or substance abuse information and services in Washtenaw County. 

Phone: (734) 544-3050 or (800) 440-7548 

Website: washtenawcho.org/services/Pages/AccessCrisis.aspx 

Huron Valley Consultation Center
Accepts Medicare insurance for behavioral health. HVCC offers comprehensive services to adults, children, adolescents, couples, and families who face life’s challenges.

Depression, anxiety, job and family stress are just some of the problems with which our therapists can help.
Address: 2750 S. State, Ann Arbor, MI 48104

Phone: (734) 662-6300

Website: www.huronvalleyconsult.org/‎
Jewish Family Services

Licensed professional social worker and MSW Student interns are available to assist with confidential short-term therapy services. Pro bono and sliding scale services are available based on eligibility.

Address: 2245 S. State St., Ann Arbor Mi, 48104

Phone: (734) 769-0209

Website: http://www.jfsannarbor.org/
Manchester Community Resource Center
This organization offers resources for employment, as well as employment opportunities, a food pantry, community resources, and tips on mental and physical wellness.
Address: 410 City Road, Manchester, MI 48158
Phone: 734-428-7722

Michigan Helping Hand Program

" This site helps Michigan citizens facing economic hardship find the services they need. Simply click on one of the five tabs below for links to information about jobs and training, unemployment benefits, health care, family support and housing. Then click on the particular link that describes the help you're seeking."

Website: http://www.michigan.gov/helpinghand
**Michigan Mental Health Networker**
Comprehensive listing of mental health agencies, psychotherapists and self-help groups in Michigan. Individuals can look up therapists and organizations by county, as well as by insurance or area of interest. 
Website: http://www.mhweb.org/
National Alliance on Mental Illness (NAMI)

NAMI offers Support groups and program meetings. No individual counseling programs are offered. These services are free and open to anyone who may need support. NAMI's mission is, "to support those who are suffering from mental illnesses, their families and friends. Education people in the community about these illnesses and available resources. Advocate for optimal treatment, rehabilitation services, desirable living situations and meaningful work for all individuals coping with mental illness. Eradicate the stigma surrounding these disorders by encouraging openness and by stressing that these illnesses are biological in nature."
Address: 1100 North Main St., Ann Arbor, MI 48104

Phone: 734.994.6611
Website: www.namiwc.org
POWER, Inc. 

Services are not limited solely to those of the Christian faith. Persons from many different cultural, spiritual, and socioeconomic backgrounds are welcome. Restoration offers on-site and outreach individual and family counseling for persons in distress. On-site therapy groups are currently forming. Department of  Human Services and self-referrals are accepted.  A sliding fee scale is available. 

Address: 103 Arnet St., Ypsilanti, Mi 48198

Phone: (734) 961-1990

Website: http://www.powerclf.org/

Psychiatric Emergency Services (U of M Hospital) 

24 hour hotline and walk-ins 

Address: 1500 E. Medical Center Drive, Reception: Emergency Medicine, Ann Arbor, MI 48109 

Phone: (734) 936-5900 

Website: www.psych.med.umich.edu/pes 

Robert J. Delonis Center (Shelter Association of Washtenaw County) 

Free mental health services to homeless individuals. 

Address: 312 W. Huron St., Ann Arbor, MI 48104 

Phone: (734) 662-2829 

Website: www.annarborshelter.org 

Samaritan Counseling Services

Samaritan Counseling Services is the nonprofit professional pastoral counseling and psychotherapy extension of Washtenaw, Livingston and Western Wayne County congregations. Our mission is to provide cost-effective counseling, psychotherapy and preventive education which utilize psychological, theological and medical disciplines to treat the whole person. Our certified, licensed professionals offer individual, couples, family counseling and child play therapy as well as education and training. Consultation services are available to clergy and physicians. Most insurance plans accepted, Sliding scale fees available.

Address: 2890 Carpenter Road, Suite 1600, Ann Arbor 48108

Phone: 734-677-0609
Website: http://www.samaritanhelps.com/
St. Joseph Behavioral Services Medicine

They accept Medicare insurance. St. Mary Mercy Outpatient Psychiatric Services (formerly known as St. Joseph Mercy Behavioral Services) offers a complete range of outpatient mental health services. Our professional staff of dedicated clinicians includes social workers, psychologists, psychiatric nurse practitioners, and adult and child psychiatrists, all of whom have a wide variety of clinical expertise and experience working with people in need of assistance.
Address: 2006 Hogback Rd., Ann Arbor, MI 48105

Phone: (734) 786-2300

Website: http://www.stjoesannarbor.org/outpatient-psychiatric-services
Support Groups: Please see the Michigan Mental Health Network and look up Self-Help and Support Groups for your County http://www.mhweb.org/
The Women’s Center of Southeastern Michigan

Address: 510 S. Maple Rd., Ann Arbor, MI 48103
Phone: (734) 973-6779

The Women's Center's many programs and services build individual strengths and personal resiliency, including; Personal counseling, Job coaching, Divorce support, Tax preparation assistance, Information and referral, and Voter registration. Sliding scale fees available.
Website: www.womenscentersemi.org

Email:  info@womenscentersemi.org 

Turner Geriatric Center

Individual counseling; groups; & peer counselors. Accepts Medicaid, Medicare, and commercial insurances – call to check coverage. This program services individuals over the age of 60 and their families.
Address: 4260 Plymouth Road Ann Arbor, MI 48109

Phone: 734.764.2556
Website: www. med.umich.edu/geriatrics/communityprograms/index.htm

United Way 211

2-1-1 provides free and confidential information and referral. Call 2-1-1 for help with food, housing, employment, health care, counseling and more.
Phone: 211

Website: http://www.211.org/
University of Michigan Center for the Child and Family

Family, couples, child counseling; no individual counseling for adults. Accepts BCN, BCBS, UM Premier Care & Bluecaid, & Midwest Medicaid (MM). No straight Medicaid or WHP. There is a sliding scale but this is based on income, and can only go down to around $40 a session with proof of income.

Address: 530 Church St., Suite 1465, Ann Arbor, MI 48109

Phone: 734.764.9466
Website: umuccf.org
University of Michigan Department of Psychiatry
Accepts Medicare insurance for behavioral health. For a full list of services, please see website for more details or call.
Address: 4250 Plymouth Rd, Ann Arbor, MI 48109

Phone: (734) 764-0231
Website: http://www.psych.med.umich.edu/
Out of County Mental Health Services (For Clients Transferring) 
This is not an extensive listing of all of the CMH's in Michigan, these are, however, some of the more popular agencies where our clients are transferring. 

Allegan County Community Mental Health Services

Address: 3283 122nd Ave., Allegan, MI 49010

24 Hour Phone: (888) 354-0596 

Customer Service Phone: (877) 608-3568
Fax: (269) 686-5201
Website: http://www.allegancounty.org/Government/MH/Index.asp?pt=Government
Antrim County (North Country CMH)
Address: 203 East Cayuga, Bellaire, MI 49615

Access Phone: (800) 834-3393
Main Phone: (231) 533-8619
Emergency/Crisis Line:  (800) 442-7315
Website: https://www.norcocmh.org/
Charlevoix County (North Country CMH)
Address: 06250 M-66 North, Charlevoix, MI 49720

ACCESS Phone: (800) 834-3393
Main Phone: (231) 547-5885
Fax: (231) 547-0136
Website: https://www.norcocmh.org/
Cheboygan County (North Country CMH)
Address: 825 South Huron, Suite 4, Cheboygan, MI 49721

ACCESS Phone: (800) 834-3393
Main Phone: (231) 627-5627
CRISIS Phone: (800) 442-7315
Website: https://www.norcocmh.org/
Clare County (CMH for Central Michigan)

Address: 789 North Clare Ave., PO Box 817, Harrison, MI 48625

ACCESS Phone: (989) 772-5938
Main Phone: (989) 539-2141
CRISIS Phone: (800) 317-0708
Website: http://www.cmhcm.org/
Crawford County (Northern Lakes CMH)

Address: 204 Meadows Drive, Grayling, MI 49738

ACCESS Phone: (800) 492-5742
Website: http://www.northernlakescmh.org/
Emmett County (North Country CMH)

Address: 1420 Plaza Drive., Petoskey, MI 49770

Main Phone: (231) 348-3096
Fax: (231) 348-3470
Website: https://www.norcocmh.org/
Gladwin County (CMH for Central Michigan)

Address: 655 East Cedar St., Gladwin, MI 48624

Main Phone: (989) 426-9295
ACCESS/CRISIS Phone: (989) 772-5938
Website: http://www.cmhcm.org/
Grand Traverse County (Northern Lakes CMH)

Address: 105 Hall St., Suite A

Traverse City, MI 49684

Main Phone: (231) 922-4850
Website: http://www.northernlakescmh.org/
Gratiot County Community Mental Health Services
Address: 608 Wright Ave., Alma, MI 48801

Main Phone: (989) 463-4971
Alternative Phone: (800) 622-5583
Website: http://www.gccmha.org/
Ingham County (CMH Authority of Clinton, Eaton, and Ingham Counties)

Address: 812 East Jolly Rd., Suite G-10, Lansing, MI 48910

Main Phone: (888) 800-1559
Website: http://www.ceicmh.org/
Isabella County (CMH for Central Michigan)

Address: 301 South Crapo St., Mt. Pleasant, MI 48858

Main Phone: (800) 317-0708
CRISIS Phone: (989) 772-5938
Website: http://www.cmhcm.org/
Jackson County (LIFEWAYS)

Address: 1200 Northwest Ave., Jackson, MI 49202

ACCESS Phone: (517) 789-1200
CRISIS Phone: 1-800-284-8288
Customer Service Phone: (517) 780-3332
Website: http://www.lifewayscmh.org/
Kalkaska County (North Country CMH)

Address: 625 Courthhouse Dr., Kalkaska, MI 49646

ACCESS Phone: (800) 834-3393
CRISIS Phone: (800) 442-7315
Main Phone: (231) 258-5133
Website: https://www.norcocmh.org/
Lapeer County CMH Services

Address: 1570 Suncrest Dr., Lapeer, MI 48446

ACCESS Phone: (888) 225-4447
Website: http://www.lapeercmh.org/
Lenawee County Mental Health Authority  

Address: 1040 S Winter St  Adrian, MI 49221

Phone: (517) 263-8905
Website: http://www.lcmha.org/
Livingston County Mental Health Authority  

Address: 2280 East Grand River, Howell, MI 48843

Phone: (517) 546-4126 or (800) 615-1245

FAX : (517) 546-1300

Website: http://www.cmhliv.org/

Macomb County CMH

Address: 22550 Hall Rd., Clinton Township, MI 48036
ACCESS Phone: (586) 948-0222
CRISIS Phone: (586) 307-9100
Substance Abuse Phone:  (586) 541-2273
Website: http://www.mccmh.net/
Mecosta County (CMH for Central Michigan)
Address: 500 South 3rd St., Big Rapids, MI 49307
Customer Service: (800) 317-0708
Crisis Line: (231) 796-5825
Fax: (231) 796-2178
Website: http://www.cmhcm.org/
Midland County CMH
Address: 218 Fast Ice Dr., Midland, MI 48642

ACCESS/CRISIS Phone: (989) 772-5938
Main Phone: (989) 631-2320
Website: http://www.cmhcm.org/
Monroe CMH Authority

Address: 1001 South Raisinville Rd., Monroe, MI 48161

Main Phone: (734) 243-7340
Fax: (734) 243-5564
Website: http://www.monroecmha.org/
Oakland County Community Mental Health Services

Address: 2011 Executive Hills Dr., Auburn Hills, MI 48326

Phone: (248) 858-1210
Customer Service Phone: (800) 341-2003
Service/Intake Eligibility Phone: (800) 231-1127
Website: http://www.occmha.org/
Osceola County (CMH for Central Michigan)

Address: 4473 220th Ave., Reed City, MI 49677

Main Phone: (800) 317-0708
CRISIS Phone: (231) 832-2247
Fax: (231) 832-3281
Website: http://www.cmhcm.org/
Otsego County CMH (North Country)

Address: 800 Livingston Boulevard, Suite 2A Gaylord, MI 49735

ACCESS Phone: (800) 834-3393
Main Phone: (989) 732-7558
CRISIS Phone:  (800) 442-7315
Website: https://www.norcocmh.org/
Roscommon County (Northern Lakes CMH)

Address: 2715 South Townline Rd., Houghton Lake, MI 48629

ACCESS Phone: (800) 492-5742
Main Phone: (989) 366-8550
Website: http://www.northernlakescmh.org/
Wayne County CMH

Address: 640 Temple 8th Floor, Detroit, MI 48201

Main Phone: (313) 833-2500
ACCESS Phone: (313) 224-7000
Fax: (313) 833-2156
Website: http://www.dwmha.com/
Wexford County Northern Lakes CMH

Address: 527 Cobbs St., Cadillac, MI 49601

ACCESS Phone: (800) 492-5742
Main Phone: (231) 775-3463
Website: http://www.northernlakescmh.org/

Older Adult Services 
Adult Day Services
CSSW The Oaks

The Oaks supports adults of all ages challenged by memory loss, physical disabilities and cognitive deficits, providing stimulating activities in a safe environment to improve social interaction and mental acuity. The activities, both fun and therapeutic, include trivia and current event discussions as well as movies, games, cooking, daily exercise, and more. The primary objective of the program is to increase the quality of life for both the participants and their caregivers.

Address: Ann Arbor Church of Christ Neighborhood Church, 2500 South Main, Ann Arbor, 48103

Phone: (734) 662-4001

Website: http://csswashtenaw.org/index.php?page=the-oaks-adult-day-services
Memory Support Center at Brecon Village

On the campus of Brecon Village, the Memory Support Center encompasses various levels of service with living spaces designed with innovative technologies to support the resident and their loved ones through the many stages of memory loss. It is surrounded by gardens and courtyards that provide stimulation, relation and balance for residents.
Address: 101 Brecon Drive, Saline, Michigan 48176 

Phone: (734) 295-9811
Website: http://www.evangelicalhomes.org/Locations/MemorySupportCenteratBreconVillage.aspx
Silver Club (UM Turner Resource Center)

“We provide a safe, nurturing environment for older adults with memory loss or other cognitive changes. In addition, Silver Club Programs are a place to make friends and enjoy innovative discussions and activities tailored to each person’s individual needs.”

Hours: Monday – Friday, 9:00 am – 5:00 pm

Address: 2401 Plymouth Road, Ann Arbor, MI 48105
Phone: (734) 998-9352

Website: http://www.med.umich.edu/geriatrics/community/silverclub.htm
Care Management/Referrals

Area Agency on Aging 1-B 

Information and assistance on thousands of services and resources for older adults, persons with disabilities and their caregivers across our six county region through a centralized call center staffed by certified resource specialists.
Address: 29100 Northwestern Hwy #400  Southfield, MI 48034

Phone: 1-800-852-7795 or (248) 357-2255
Website: www.aaa1b.com/‎
Center for Independent Living

We are a growing and dynamic community enrichment, learning, and advocacy center.  Through individualized counseling, advocacy efforts, skill-building classes, recreation and arts programming, and more, we help individuals with disabilities to build their skills, advocate for what they need, find friends, and feel at home.
Address: 3941 Research Park Dr  Ann Arbor, MI 48108
Phone: (734) 971-0277

Website: www.annarborcil.org/‎
CSSW Senior Services Resource Advocacy

Neighborhood Senior Services (NSS) provides support and advocacy for older adults living in their own homes with programs dedicated to home safety, household maintenance and repair, transportation to health care facilities, and companion services for low-income seniors. The program also offers fee-based home improvement assistance, including ramp building, through its Neighbor-to-Neighbor Home Services.

Address: 4925 Packard Rd. Ann Arbor, MI 48108

Phone: (734) 712-7775
Eldercare

This organization helps coordinate and link elderly individuals to local areas that may be able to assist with different problems.

Phone: (800) 677-1116
Website: http://www.eldercare.gov/
Jewish Family Services

Life’s later years can often present challenges, and families sometimes need extra support. At JFS, we have skilled, sensitive social workers to help meet the physical, emotional and spiritual needs of older adults. They offer counseling, home visits, crisis intervention, transportation, and more.

Address: 2245 S State St #200  Ann Arbor, MI 48104
Phone: (734) 769-0209

Website: www.jfsannarbor.org/‎
UM Turner Senior Resource Center

Turner Senior Resource Center (TSRC) houses community outreach programs of the University of Michigan Health System. The TSRC mission is to be a vital learning, health and wellness center, a pioneering program where seniors initiate, guide and implement the center’s direction and activities, working together to improve and enhance the quality of life for seniors and their families in our community. Seniors not only participate, learn and interact but also volunteer to serve one another and their community.

Hours: Monday – Friday, 9:00 am – 5:00 pm
Address: 2401 Plymouth Rd., Ann Arbor, MI 48105
Phone: (734) 998-9353

Website: http://www.med.umich.edu/geriatrics/community/turner.htm
Education
AARP (Michigan Office)

They offer lifelong learning programs for elderly individuals. This may include auditing classes in public colleges and universities. Call for more information.

Phone:  1-866-227-7448 

Website: http://states.aarp.org/category/michigan/
Elderquest at EMU

Eastern Michigan University's ElderQuest is a non-profit program designed to provide a welcoming environment and an opportunity to participate in campus programs and activities for persons 50 years and older. Please call Bia Hamed at 734-487-0882 or send us an email at bia.hamed@emich.edu
Address: Eastern Michigan University, 101 Boone Hall, Ypsilanti, MI 48197

Phone: 734-487-0882

Website: http://www.emich.edu/elderquest/
ElderWise of Southeast Michigan

Elderwise is a nonprofit, independent, lifelong learning organization dedicated to offering continuing education to older adults in Southeast Michigan. Our mission is to provide a broad spectrum of classes and a significant range of topics to meet the needs and interests of a wide variety of individuals.

Address: Cleary University, 3601 Plymouth Rd, Ann Arbor, MI 48105

Phone: (734) 929-9097 

Website: http://www.elderwiselearning.org/Adult-Learning/
Osher Lifelong Learning Institute at UM

The Osher Lifelong Learning Institute at the University of Michigan was established to encourage adults to continue their learning long after formal schooling is done. The Institute’s popular programs help mature adults to rediscover the piquancy of learning — the joy of discovery and feelings of accomplishment that are unencumbered by tests, grades, or drills.

Address: 2401 Plymouth Road, Suite C, Ann Arbor, MI 48105-2193

Phone: (734) 998-9351 

Website: http://www.olli-umich.org/
WCC Lifelong Education Program

Explore the categories to see all of the LifeLong Learning classes that WCC currently offers. Some classes are aimed at specific groups of people, but they’re open to anyone.

We also offer free classes especially for seniors at senior centers throughout Washtenaw County.

Phone: (734) 677-5027 

Website: http://www.wccnet.edu/lifelong-learning/browse/
Washtenaw Literacy

Washtenaw Literacy's mission is to provide free literacy instruction customized to the needs of adults throughout Washtenaw County, utilizing a trained network of volunteer tutors. It is our vision to eliminate illiteracy in Washtenaw County.Phone: (734) 879-1320

Website: http://washtenawliteracy.org/
Employment (Please see Main Employment Section for other Resources that are not Specific to Older Adults)
Michigan Works

Employment Training and Community Services Group (ETCS) Provides job counseling for those 55 +, including job search assistance and on the job training. Clients must meet low-income requirements. Contact Sandra Lloyd at (734) 714-9829 or lloyds@ewashtenaw.org
Phone: (734) 714-9814 or (734) 714-9815.

Senior Community Service Employment Program

Helps those that are 55 + find jobs, referrals and placements. Contact Jenny Bivens at jbivens@ssa-i.org
Phone: Call (734) 281 2470

Website: http://www.seniorserviceamerica.org/site/our-programs/see/SEEindex.html
Home Health Care
ChelseaCare Home Health
ChelseaCare provides health care services in the comfort of your home through Certified Home Health Services, Pharmacy and Home Medical Equipment, Private Duty Services, and Lifeline Services.
Phone: (734) 593-5780 

Website: http://www.cch.org/homehealthserviceschelseacare
Evangelical Homes of Michigan (Shared Services)
Shared Care Services offer you or your loved one additional support to promote independence and to provide the necessary support for maintaining an active lifestyle. 
Phone: (734) 222-4037 

Website: http://www.evangelicalhomes.org/InHomeServices.aspx
Glacier Hills Home Care 

Glacier Hills Home Care is a Medicare certified, full service home health care agency that provides assistance with activities of daily living, as well as nursing, physical and occupational therapy and social work support.
Address: 1200 Earhart Road, Ann Arbor, Michigan 48105
Phone: (734) 769-5758 

Website: http://www.glacierhills.org/4-4.htm
Michigan Visiting Nurses
Michigan Visiting Nurses provides a broad range of high-quality, reasonably priced home care services to the community. Care may range from minimal assistance with personal care to highly technical and specialized nursing support. All services are customized to fulfill our patients unique and changing needs, and are available on a per-visit, shift or hourly basis. Care is available 24 hours a day, 365 days a year.

Phone: 1-800-842-5504 or 677-1515 

Website: http://www.med.umich.edu/homecare/mvn/
St. Joseph Mercy Home Care
Saint Joseph Mercy Health System provides home health care in Ann Arbor and surrounding areas, including Washtenaw, Wayne, Jackson, Lenawee, Monroe and Livingston counties. Our home health care services help individuals with short-term medical needs by providing periodic skilled services, which allows patients with chronic health problems to remain at home. Patients who are recovering from surgery, acute illness or injury are often eligible for services.

Address: Washtenaw Medical Arts Building, 3075 Clark Road, Suite 200, Ypsilanti, MI 48197

Phone: 888-418-5572
http://www.stjoeshealth.org/ann-arbor-home-care
Hospice

Arbor Hospice 
Arbor Hospice provides comfort and support at the end-of-life for persons with life-limiting conditions as well as their families. Arbor Hospice aims to understand the patient's goals for care to make the person comfortable and relieve their symptoms and pain for the entire length of their illness.

Address: 2366 Oak Valley Dr  Ann Arbor, MI 48103

Phone: 1-888-992-2273 or 662-5999 

Website: www.arborhospice.org/‎
Hospice of Michigan
Offering comprehensive comfort care for terminally ill patients and their families, regardless of diagnosis, age or ability to pay. 

Address: 2090 S Main St  Ann Arbor, MI 48103

Phone: 1-888-247-5701 

Website: www.hom.org/‎
St. Joseph Mercy Hospice
Different from traditional medical care, hospice focuses on comfort and quality of life. Through specialized services, we help patients and their families manage physical, emotional, social and spiritual needs. Patients live their final days with peace and dignity in the comfort of their own home or care facility. 

Address: 806 Airport Blvd  Ann Arbor, MI 48108

Phone: 1-888-884-6569

Website: http://www.stjoeshealth.org/hospice-services
Housing Information

Ann Arbor Housing Commission
Ann Arbor Housing Commission (AAHC) seeks to provide desirable housing and related supportive services for low-income individuals and families on a transitional and/or permanent basis. AAHC will partner with housing and service providers to build healthy residential communities and promote an atmosphere of pride and responsibility.  
Address: 727 Miller Ave, Ann Arbor, MI 48103
Phone: (734) 794-6720

Website: www.a2gov.org/housingcommission‎
Housing Access for Washtenaw County

This is the central point of access for individuals looking to find shelter. Individuals that are facing eviction, who owe back rent, and who are experiencing homelessness should call. All shelters in Washtenaw County are filled by Housing Access.

Hours: MONDAY – FRIDAY 8:30 AM – 5 PM

Phone: (734) 961-1999 

Housing Bureau for Seniors
The Housing Bureau for Seniors works throughout Washtenaw County to enable and assist older adults with seeking and maintaining appropriate and affordable living arrangements.

Address: 2401 Plymouth Rd  Ann Arbor, MI 48105

Phone: (734) 998-9339 

Website: www.med.umich.edu/seniors/‎
Ypsilanti Housing Commission
The YHC is a business committed to excellence through an effective and efficient process in providing quality housing and creating an environment which will provide our customers opportunity, access to resources, and the expectation that our communities will be safe, secure places to live and for residents to realize their full potential and opportunities inclusive of homeownership.
Address: 601 Armstrong Dr., Ypsilanti, MI 48197

Phone: (734) 482-4300

Website: www.ypsilantihc.org/‎
Independent, Assisted Living & Alzheimer’s Residences

American House
Address: 3470 Carpenter Rd, Ypsilanti, MI 48197

Phone: (734) 330-2086
www.americanhouse.com/‎
Brecon Village
Address: 200 Brecon Dr., Saline, MI 48176
Phone: (734) 429-1155 

Website: http://www.evangelicalhomes.org
Brookdale Place
Address: 2190 Ann Arbor-Saline Rd.,  Pittsfield, Michigan 48103
Phone: (734) 327-1350

Website: http://www.brookdaleliving.com/brookdale-place-ann-arbor.aspx
Brookhaven Manor
Address: 401 West Oakbrook Drive, Ann Arbor, MI 48103
Phone: (734) 747-8800 

Chelsea Retirement Communities
Address: 805 West Middle St., Chelsea, Michigan 48118
Phone: (734) 475-8633 

Website: www.umrc.com/‎
Clare Bridge of Ann Arbor
Address: 750 W Eisenhower Pkwy  Ann Arbor, MI 48103

Phone: (734) 213-1708 

Website: http://www.brookdaleliving.com/clare-bridge-of-ann-arbor.aspx
Evangelical Home (Saline)
Address: 440 W Russell St., Saline, MI 48176

Phone: (734) 429-9401 

Website: http://www.evangelicalhomes.org/
Fairfax Manor
Address: 1900 N Prospect Rd, Ypsilanti, MI 48198
Phone: (734) 483-6662 

Gilbert Residence
Address: 203 S Huron St., Ypsilanti, MI 48197

Phone: (734) 482-9498 

Website: www.gilbertresidence.com/‎
Glacier Hills 
Address: 1200 Earhart Rd., Ann Arbor, MI

Phone: (734) 769-6410 
Website: www.glacierhills.org
Hillside Terrace Retirement Community
Address: 1939 Jackson Ave., Ann Arbor, MI 48103

Phone: (734) 761-4451 

Website: www.hillsideterrace.net/‎
Huron Woods
Address: 5361 McAuley Drive, Ann Arbor, Michigan 48106
Phone: (734) 712-5600 

Sanctuary at St. Joseph’s Village
Address: 5341 McAuley Dr., Ypsilanti, MI 48197

Phone: (734) 712-1600 

Website: www.trinityseniorsanctuary.org/‎
Silver Maples of Chelsea
	Address: 100 Silver Maples Dr  Chelsea, MI 48118


Phone: (734) 475-4111 

Website: www.silvermaples.org/
Sunrise Senior Living
Address: 2190 Ann Arbor-Saline Rd  Ann Arbor, MI 48103
Phone: (734) 741-9500 

Website: www.sunriseseniorliving.com/‎
Superior Woods Healthcare Center
Address: 8380 Geddes Rd., Ypsilanti, MI 48198

Phone: (734) 547-7600 

The Pines Senior Apartments
Address: 325 Wilkinson St., Chelsea, Michigan 48118

Phone: (734) 433-9130 

Website: umrc.com/umrc/pines/‎
University Living
Address: 2865 S Main St., Ann Arbor, MI 48103
Phone: (734) 669-3030

Website: www.univliving.com/‎
NURSING HOMES

Bortz Health Care of Ypsilanti
Address: 28 S Prospect St., Ypsilanti, MI 48198
Phone: (734) 483-2220 

Website: www.bortz.org/
Chelsea Retirement Communities

Address: 805 West Middle St., Chelsea, Michigan 48118
Phone: (734) 475-8633 

Website: www.umrc.com/‎
Evangelical Home (Saline)

Address: 440 W Russell St., Saline, MI 48176

Phone: (734) 429-9401 

Website: http://www.evangelicalhomes.org/
Gilbert Residence

Address: 203 S Huron St., Ypsilanti, MI 48197

Phone: (734) 482-9498 

Website: www.gilbertresidence.com/‎
Glacier Hills Care & Rehabilitation Center
Address: 1200 Earhart Rd., Ann Arbor, MI

Phone: (734) 769-6410 
Website: www.glacierhills.org
Heartland Health Care Center

Address: 4701 E Huron River Dr., Ann Arbor 48108
Phone: (734) 975-2600 

Website: www.hcr-manorcare.com/‎
Regency at Bluffs Park
Address: 355 Huronview Blvd., Ann Arbor, MI 48103

Phone: (734) 887-8700 

Website: www.cienafacilities.com/‎
Regency at Whitmore Lake
Address: 8633 Main St., Whitmore Lake, MI 48189

Phone: (734) 449-4431 

Website: regencywl.com/‎
Superior Woods Healthcare Center

Address: 8380 Geddes Rd.,Ypsilanti, MI 48198

Phone: (734) 547-7600 
Whitehall of Ann Arbor
Address: 3370 E Morgan Rd., Ann Arbor, MI 48108
Phone: (734) 971-3230

Website: www.consulatemgt.com/‎
RESPITE CARE 

Arbor Care, Inc.
Address: 2169 Independence Blvd., Ann Arbor, MI 48104

Phone: (734) 975-6608 

Area Agency on Aging 1-B (AAA)
The Area Agency on Aging 1-B, established in 1974, is a non-profit 501(c)3 agency responsible for services to more than 435,000 persons age 60 and older residing in Livingston, Macomb, Monroe, Oakland, St. Clair and Washtenaw counties. Address: 29100 Northwestern Hwy #400., Southfield, MI 48034 

Phone: 1-800-852-7795 

Website: www.aaa1b.com/
Brecon Village
Evangelical Homes of Michigan offers a full complement of innovative services to those still living in their homes. These services provide the best in care and are delivered by our staff of exceptional professionals.

Address: 200 Brecon Dr., Saline, MI 48176

Phone: (734) 429-1155 

Website: www.evangelicalhomes.org/Locations/BreconVillage.aspx
Brookdale Place
Brookdale Place Ann Arbor is a senior living community designed for those who need help with routine activities of daily living. Just like family, we provide the extra assistance our residents may need with bathing, dressing and medications, while helping them to maintain their privacy, independence and dignity.
Address: 2190 Ann Arbor-Saline Road, Ann Arbor, MI 48103
Phone: (734) 327-1350  
Website: http://www.brookdaleliving.com/brookdale-place-ann-arbor.aspx
CSSW Interfaith Volunteer Caregiver Program
The program utilizes trained volunteers who provide respite assistance for families caring full-time for a homebound older adult. Volunteers visit with the chronically ill family member two to four hours per week offering relief and personal support for caregivers. 

Address: 4925 PACKARD ROAD ANN ARBOR, MI 48108

Phone: 734.712.3625
Website: http://csswashtenaw.org/index.php?page=interfaith-volunteer-caregivers
Fairfax Manor
Address: 1900 N Prospect Rd, Ypsilanti, MI 48198

Phone: (734) 483-6662 

Website: http://www.fairfaxassistedliving.com/
Huron Woods
“An extraordinary memory care facility staffed by a team of professionals dedicated to providing a high quality living environment for individuals and their families facing these challenges.”

Address: 5361 McAuley Drive, Ann Arbor, Michigan
Phone: (734) 712-5600 

Website: http://www.stjoesannarbor.org/huron-woods
Silver Maples of Chelsea
“Getting older isn’t about fighting time, but embracing it. It’s a lifestyle choice. This attitude, embracing life to age well, is the essence of Silver Maples’ mission, one that supports and encourages our residents to stay creative, connected, and engaged with friends, family, and the greater community.”

Phone: (734) 475-4111 

Website: http://www.silvermaples.org/
Superior Woods Healthcare Center
Address: 8380 Geddes Rd, Ypsilanti, MI 48198
Phone: (734) 547-7600

TRANSPORTATION 

Ann Arbor Transportation Authority (Info Line)
Please phone or see website for bus routes and rates of transportation.

Phone: (734) 973-6500 

Website: http://www.theride.org/
Night Ride and Holiday Ride
NightRide is a late-night, shared-ride taxi service organized and funded by the Ann Arbor Transportation Authority (TheRide). TheRide contracts with Blue Cab to operate the service. TheRide initiated NightRide in response to the community's need for safe, low-cost transportation late at night. All Night Ride trips must be scheduled by phone reservation. $5.00 per person. Cash only. Passengers may be required to have exact change. $2.50 per person with AATA senior or ADA identification card.

Hours: Monday – Friday: 11:00 p.m. – 6:00 a.m. Saturday & Sunday: 7:00 p.m. – 6:45 a.m.
Phone: (734) 528-5432 

CSSW Medical Transportation Program (Neighborhood Senior Services Program)
Neighborhood Senior Services (NSS) provides support and advocacy for older adults living in their own homes with programs dedicated to home safety, household maintenance and repair, transportation to health care facilities, and companion services for low-income seniors. The program also offers fee-based home improvement assistance, including ramp building, through itsNeighbor-to-Neighbor Home Services.

Address: 4925 PACKARD ROAD ANN ARBOR, MI 48108

Phone: (734)  712-7775 

Website: http://csswashtenaw.org/index.php?page=Neighborhood-Senior-Services
Jewish Family Services 
“The program is designed to provide Older Adults and disabled clients with a low-cost transportation option to ensure they can attend medical appointments, grocery stores, pharmacies, work, or to make attending events and programs at places like Hill Auditorium, The  Art Museum, Matthaei Botanical Gardens, etc. possible!”

For more information on the program, to schedule a ride or to inquire about fees please contact andre@jfsannarbor.org 
Address: 2245 S State St #200, Ann Arbor, MI 48104

Phone: (734) 769-0209 

Website: www.jfsannarbor.org/
Manchester Senior Citizens
Please call for more information about transportation programs that may be offered.

Phone: (734) 385-6308 
People’s Express 
The People’s Express (PEX) is a low cost Public Transportation Service for townships in Washtenaw County and transfers to a number of bus stops on the AATA bus route.  Most our buses and vans are lift-equipped and meet ADA requirements.  People's Express also provides transportation along the bordering townships of Oakland and Livingston County along the US-23 corridor from I-96 to Washtenaw County Hospitals (U of M and St. Joseph Mercy), Colleges, Businesses, Appointments or wherever you need to go. Reservations must be made at least 3 business days in advance. Call 877-214-6073 between 10:00 AM - 2:00 PM, Monday - Friday to schedule your ride. Call People's Express for a price quotation.
Phone: 1-877-214-6073 

Website: http://www.peoplesexpressmi.com/
Western Washtenaw Area Value Express (The WAVE)
Western-Washtenaw Area Value Express (WAVE) is a non-profit service organization that exists to provide affordable transportation to older adults, persons with disabilities, and other transit-dependent individuals in western Washtenaw County. Senior or Person with Disability ($2.00 within the city or village limits, $2.50 outside), Under Age 65 ($4 within city, $5 outside)

Hours: Monday – Friday, 9am – 3pm 

Phone: (734) 475-9494

Website: http://www.ridethewavebus.org/
Service Animals
These organizations are national organization which could provide further information about service animals.

**The organizations which are starred are organizations which serve the Washtenaw County area.

America’s Vet Dogs 
"The VetDogs program was created so that America’s veterans would have the opportunity and the chance to live with pride and self-reliance once again. In addition to guide dogs, VetDogs will train and supply service dogs for veterans of all eras who have disabilities other than visual impairment."

Address: 371 East Jericho Turnpike, Smithtown, NY 11787-2976

Phone: 1-631-930-9090

Website: http://www.vetdogs.org/ 

Email: info@vetdogs.org

Canine Assistants 
" Service and seizure response dogs have a magical effect on their recipients. They assist with physical and emotional needs - enabling a person to achieve greater independence, confidence, and happiness overall." 

Address: 3160 Francis Road, Milton, Georgia 30004

Phone: 734-771-7221 

Website: http://www.canineassistants.org/

 Canine Companions for Independence 
"A non-profit organization that enhances the lives of people with disabilities by providing highly trained assistance dogs and ongoing support to ensure quality partnerships. Headquartered in Santa Rosa, CA, Canine Companions is the largest non-profit provider of assistance dogs, and is recognized worldwide for the excellence of its dogs, and the quality and longevity of the matches it makes between dogs and people. The result is a life full of increased independence and loving companionship. "

Regional: Canine Companions for Independence North Central Regional Center 

Address: 4989 State Route 37 East, Delaware, OH 43015 

Phone: (740) 833-3700

Website: http://www.cci.org 

Eye Dog Foundation for the Blind 
" Our mission is to provide, at no charge, trained German Shepherd guide dogs to the blind and visually impaired for the enhancement of their safety and independence. "

Address: Claremont, CA 91711

Phone: 1-800-393-3641

Website: www.eyedogfoundation.org 

Fidelco Guide Dog Foundation 
"Fidelco is an internationally-recognized leader in the guide dog industry." Please see their website for the adoption process and application process.

Address: 103 Vision Way, Bloomfield, CT 06002

Phone: 860.243.5200 

Website: www.fidelco.org 

Freedom Guide Dogs for the Blind 
" Freedom Guide Dogs is a 501 (c)3 non-profit organization based in Upstate New York, which breeds, raises, trains and places guide dogs with the blind and visually impaired through a distinctive program called Hometown TrainingTM. Freedom Guide Dogs' services are available to people in the Eastern United States at no cost. "

Address: 1210 Hardscrabble Rd., Cassville, NY 13318 

Phone: (315) 822-5132

Website: www.freedomguidedogs.org 

Guide Dog Foundation for the Blind, Inc. 
" In 1946, when the Guide Dog Foundation for the Blind was founded, its mission was simple: to provide guide dogs and training – free of charge – to people who were blind or visually impaired. "

Address: 371 East Jericho Turnpike, Smithtown, NY 11787-2976 

Phone: 1-631-930-9000 

Website: www.guidedog.org 

Guide Dogs of America 
"Guide Dogs of America provides guide dogs and instruction in their use, free of charge, to blind and visually impaired men and women from the United States and Canada." 

Address: 13445 Glenoaks Boulevard, Sylmar, CA 91342 

Phone: (818) 362-5834

Website: www.guidedogsofamerica.org 

Guiding Eyes for the Blind, Inc. 
"Guiding Eyes for the Blind is dedicated to enriching the lives of blind and visually impaired men and women by providing them with the freedom to travel safely, thereby assuring greater independence, dignity and new horizons of opportunity. "

Address: 611 Granite Springs Rd., Yorktown Heights, NY 10598

Phone: 800-942-0149

Website: www.guidingeyes.org 

**Leader Dogs for the Blind 
"Leader Dogs for the Blind empowers people who are blind, visually impaired or Deaf-Blind with skills for a lifetime of independent travel, opening doors that may seem to have closed with the loss of sight."

Address: 1039 S. Rochester Rd., Rochester Hills, MI 48307-3115

Phone: 248-651-9011

Website: www.leaderdog.org 

NEADS- Dogs for Deaf or Disabled Americans 
Address: 305 Redemption Rock Trail South, Princeton, MA 01541 
Phone: (978) 422-9064

Website: http://www.neads.org/

NSAR - National Service Animal Registry 
This is the website to find information about registering your animal as a service animal or therapy animal. This website provides further information about this process.

Address: Woodland Park, CO 80863

Phone: 866-737-3930 

Website:  http://www.nsarco.com/ 

**Paws with a Cause 
Paws With a Cause enhances the independence and quality of life for people with disabilities nationally through providing Assistance Dogs.

Address: 4646 South Division, Wayland, MI 49348  

Phone: 800-253-7297

Website: www.pawswithacause.org 

Pet Partners 
Address: 875 124th Ave NE #101, Bellevue, WA 98005

Phone: (425) 679-5500

Website: http://www.petpartners.org/servicedogtrainerdirectory 
Email: info@petpartners.org

Service Dog Project, Inc. 
" The Service Dog Project (SDP) provides a better quality of life for the mobility impaired.  SDP has donated over 45 Great Danes as service dogs to individuals who have severe balance and mobility limitations.  These dogs provide a valuable service and have enhanced the quality of life for their owners.  "

Phone: 978-356-0666

Address: Ipswich, MA

Website: www.servicedogproject.org 

**Therapaws

"Therapaws of Michigan, Inc. (Therapaws), a canine-assisted therapy program, is dedicated to promoting and fostering the human-animal bond in therapeutic and educational settings." Therapaws takes place in patient and residential facilities. This organization brings service animals in to different settings, it is not an agency which provides service animals to individuals.
Website: http://www.therapaws.org/
Telephone/Utility Assistance

Telephone

Assurance Wireless 

Assurance Wireless offers a FREE wireless phone and 250 FREE minutes of wireless service. 250 free texts to eligible customers each month. There are no bills, long-term contracts, activation fees, recurring fees, or surcharges for Assurance Wireless customers. 

Phone: (888) 898-4888 
Website: www.assurancewireless.com 

American Assistance

"American Assistance is a Lifeline Assistance program brought to you by American Broadband and Telecommuncations and supported by the Federal Universal Service Fund. Qualified applicants can receive a FREE cell phone, 250 FREE monthly minutes and 250 FREE text messages*. 

Phone: 866-966-2628

Website: http://www.americanassistance.com/program/

AT&T Lifeline Program 

Lifeline is a government benefit that provides discounted services available to qualified, low income customers. To determine if Lifeline is available at your principal residence, please contact a Lifeline customer service representative. 

Phone: (800) 377-9450 

Website: www.att.com 
Q Link Wireless

"Q Link Wireless provides a free cell phone and free monthly minutes to qualified Lifeline participants. You may qualify for Q Link Wireless' Lifeline Assistance if you already receive government benefits like Medicaid, Food Stamps, or Welfare."

Phone: 855-754-6593 

Website: Www.Qlinkwireless.Com

Reachout Wireless 

Reachout Wireless is a government assisted wireless service that offers a discount benefit to low income families and individuals via wireless services in place of older technologies like landline phone service. 

Phone: (877) 870-9444 Activation 

(877) 870-9222 Customer Support 

Website: www.reachoutmobile.com 
SafeLink Wireless 

SafeLink Wireless is a government supported program that provides a FREE cell phone and 250 free airtime minutes each month for income-eligible customers. There is a representative at the Wash Co. DHS Mondays through Fridays from 8:00-2:00, which can complete this application much faster (they will receive phone within 3 to 7 days this way).

Phone: (800) 977-3768 

Website: www.safelinkwireless.com 
YourTel Wireless
YourTel Wireless is a government supported program that provides a cell phone and minutes each month for income-eligible customers.
Website: Www.Yourtelwireless.Com
Phone: 855-298-9990
Utilities

Barrier Busters

"Barrier Busters is a group of over 60 social service provider agencies that are committed to increasing communication and coordination between its member agencies, and improving services for Washtenaw County residents in need. Member agencies also have access to the Barrier Busters Emergency Unmet Needs Fund, which is a collection of public and private funds that provides social workers, case managers, and other direct service providers with access to emergency assistance funds on behalf of their clients. This community fund provides agencies with a more efficient way to prevent evictions and utility shut-offs, and assist with other emergency costs that threaten Washtenaw County residents’ housing and financial stability."

Washtenaw CSTS Contacts: 

· Mary Beth Lampe (lampem@ewashtenaw.org)

· Elaina Sims (simse@ewashtenaw.org)

· John Stacy (PATH/PORT) (stacyj@ewashtenaw.org)
· Sarah Brown (browns@ewashtenaw.org)
· Shirley Tarvis (Youth and Family) (tarviss@ewashtenaw.org)
· Louise Hayward (DD side) (haywardl@ewashtenaw.org)
Department of Human Services 

State Emergency Relief 

This program may help low-income households pay part of their heating or electric bills and may help keep their utilities in service or have service restored. Anyone can apply for help. Available year-round. 

Address: 22 Center St., Ypsilanti, MI 48198 

Phone: (734) 481-2000 

Website: www.ewashtenaw.org, www.michigan.gov/dhs 

DTE Energy 

Offers several programs to assist customers with paying their energy bills. The programs include: Winter Protection Program, Home Heating Credit, State Emergency Relief Program, THAW, etc. 

Phone: (800) 477-4747 

Website: www.dteenergy.com 

Friends in Deed 

Funds available for utility bills. Also provides information and appropriate referrals to clients for services provided by other agencies. 

Hours: Monday-Friday 9:30am-12pm 

Address: 1196 Ecorse Rd., Ypsilanti, MI 48198 

Phone: (734) 484-4357 

Email: office@friendsindeed.info 

Website: www.friendsindeed.info 

Salvation Army 

The Salvation Army has emergency assistance funds, but these may be exhausted depending on whether or not this organization still has funding. Please call for further details.
Two Locations:
Ann Arbor Address: 100 Arbana, Ann Arbor, MI 48103

Ann Arbor Phone: (734) 668-8353

Ypsilanti Address: 9 S. Park, Ypsilanti, MI 48198 

Ypsilanti Phone: (734) 482-4700
Thrift Shop of Ann Arbor 

Emergency financial assistance primarily for housing crisis. Help limited to just once a calendar year. Ann Arbor School district resident only and must have an advocate/counselor. 

Address: 3530 Washtenaw Ann Arbor, MI 48104 (734) 662-6771 

Website: www.annarborthriftshop.org 

United Way 211 

United Way 2-1-1 is a free phone service that links people with information or agencies that can help with utility assistance and other needs. 

Phone: Call 2-1-1 

Website: www.211.UnitedWaySEM.org 

Transportation
Amtrak 
You can purchase train tickets online at their website, at a station or by telephone. 
Address: 325 Depot St., Ann Arbor, MI 48104 

Phone: (800) 872-7245 

Website: www.amtrak.com 

Ann Arbor Transportation Authority (AATA) 
Reduced fare cards are available for low-income persons, senior citizens and people with disabilities. Valid proof of Medicaid/Medicare card or written authorization from a participating social service agency. Phone: 734 996-0400 

Website: www.aata.org 

Greyhound 
Greyhound is the largest provider of intercity bus transportation, serving more than 2,300 destinations with 13,000 daily departures across North America. 

Address: 116 W. Huron St., Ann Arbor, MI 48104 

Phone: (734) 662-5773 

Website: www.greyhound.com 

Jewish Family Services of Washtenaw County 
Low-cost transportation for older adults (age 60 and up) and people with disabilities. Transport to medical appointments, grocery stores, errands, or anywhere else they need to go. 

Address: 2245 S. State Street Ann Arbor MI 48104 
Phone: 734-769-0209 
Website: www.jfsannarbor.org 

Ride Connect 
Coordination center that provides information/referrals on available transportation options. 

Phone: (866) 977-9423 or (734) 929-1415 

Website: www.rideconnect.info 

Western Washtenaw Area Value Express (The WAVE)

Western-Washtenaw Area Value Express (WAVE) is a non-profit service organization that exists to provide affordable transportation to older adults, persons with disabilities, and other transit-dependent individuals in western Washtenaw County. Senior or Person with Disability ($2.00 within the city or village limits, $2.50 outside), Under Age 65 ($4 within city, $5 outside)

Hours: Monday – Friday, 9am – 3pm 

Phone: (734) 475-9494

Website: http://www.ridethewavebus.org/
Yellow Cab 
For your routine transportation needs 24 hours a day, 365 days a year. 

Phone: (734) 663-8898 

Website: www.selectride.com 
MEDICAID Assisted Transportation
Free transportation available to medical appointments for Medicaid members that are enrolled in a healthcare plan and do not have access to other transportation. 

Other Medicaid health plans not listed below may also provide transportation. Contact your DHS provider for more information. Please see below.
Blue Cross Complete (formerly Bluecaid) 

For free rides to your Blue Cross Complete (formerly Bluecaid) medical appointments, call two business days before your medical appointment. Urgent appointments less than two business days may also be honored. Please contact for more information. 

Phone: (888) 303-4947 

Great Lakes Health Plan 
Free transportation to and from medical supply companies, dialysis clinics, health departments, hospitals, etc. Contact 4 days before appointment. Urgent appointments may be accommodated if driver is available, but not guaranteed. 

Phone: (877) 892-3995 
Meridian Health

Transportation to and from medical appointments, including outpatient mental health visits covered by the plan, vision, trips to the pharmacy and more. 
Phone: 1-800-821-9369

Website: http://www.mhplan.com/
Midwest Health Plan 
Transportation arranged to medical appointments to see a doctor or specialist, for mental health, vision, etc. Speak with a customer service representative to make arrangements. Call at least 24 hours in advance. Same day for urgent appointments. 

(888) 654-2200 


Molina Health Care 
Transportation to and from medical appointments, including outpatient mental health visits covered by the plan, vision, trips to the pharmacy and more. Contact 4 days prior to scheduled appointment. Same day or next day appointments may be accommodated. 

Phone: (888) 898-7969 
OmniCare Health Plan, Inc. 

Toll Free at 1-800-947-2133 

(Three days notice required.)

Total Health Care 

1-313-871-6408 

(Four day advance notice required.)

RESOURCES FOR BUS TOKENS
Hope Cent of Ypsilanti 
518 Harriet Street, Ypsilanti, MI 48197

SOS Community Services (Every Tuesday from 10:00am-6:30pm, up to six tokens a year)

114 N. River, Ypsilanti, MI 48198

Delonis Center 

312 W. Huron Street, Ann Arbor, MI 48103
CSTS or PORT (If mental health consumer goes to their case worker)

2140 E Ellsworth Rd, Ann Arbor, MI 48108 

Michigan Works 
304 Harriet Street, Ypsilanti, MI 48197
If working to get employment through this location, can help with transportation. 

Veterans Services
American Women Veterans Foundation

This is a good resource for women and veterans looking for retreats, conferences, and outreach campaigns that empower their members and their communities. 

Website: http://americanwomenveterans.org/home/
Deployment Kids

This site offers fun activities for children of military families, these include a distance calculator between you and your loved one, common deployment locations, and downloads for parents and children.

Website: http://www.deploymentkids.com/
Grace After Fire

Their mission is to provide the means for women Veterans to gain self-knowledge and self-renewal. This is a place to connect with other female service members, and there is an open forum for individuals to utilize. Located in Fort Worth, TX. 

Phone: 1-800-362-6477
Website: http://www.graceafterfire.org/
Iraq and Afghanistan Veterans of America 

This is a group dedicated to veterans from the Iraq and Afghanistan wars and their supporters. This site teaches veterans how to connect with others, stay informed with issues that effect veterans, and how to play an active role in their communities. 

Website: http://iava.org/ 
Military, Veterans &  Patriotic Service Organizations of America (MVPSOA)

This website provides information about scholarships for the children of military personnel and information on funding memorials and museums as well. 

Website: http://www.mfvsoa.org/home/
Real Warriors

This website offers many resources, one of the most important being resources and guidance for families effected by deployment. This site also has a section for helping children cope with deployments and reunions.

Website: http://www.realwarriors.net/

SpouseBuzz

This website is dedicated to providing information about deployment, reintegration, marriage and family, and military life. This website provides open forums for people to request assistance with questions. 

Website: http://spousebuzz.com/

Student Veterans of America

This organization helps veterans in their transition from combat to the classroom to helping with their education goals. This program is based out of Washington D.C.

Phone: (202) 223-4710
Website: http://www.studentveterans.org/
The American Legion

This is the nation's largest veteran's service organization. The American Legion is committed to mentoring programs throughout the U.S., advocating for patriotism, and supporting service members and veterans. 

Website: http://www.legion.org/

The Army Wounded Soldier and Family Hotline 

Phone: 1-800-984-8523
U.S. VETS: United States Veterans Initiative

Offers several programs and services to veterans including transitional and affordable housing, job training, career assistance, mental health services, and counseling. This organization is based out of California, and has satellite locations in many cities (not in Michigan however). Clients can call for more information if they require assistance however.

Phone: (213) 542-2600
Website: http://www.usvetsinc.org/
VA Medical Center 
Offers physical and mental health treatment to veterans. 

Address: 2215 Fuller Rd., Ann Arbor, MI 48105 

Phone: (734) 769-7100 

Website: www.annarbor.va.gov 
Veteran Affairs 
Veteran Services assists county veterans and their dependents in the pursuit of all veteran related benefits. 

Address: 2155 Hogback Road, Ann Arbor, MI 48107 

Phone: (734) 973-4540 

Website: www.ewashtenaw.org 

Veteran's Crisis Line

A National Helpline which offers Veterans the chance to connect with other Veterans in crisis as well as their families. This is a confidential, toll-free hotline, and they also provide online chat help and texting.

Phone: 1-800-273-8255 and Press 1
Texting Help: Text 838255
Website: http://www.veteranscrisisline.net/
Veterans of Foreign Wars

This site offers assistance through the National Veterans Service, as well as provides education and resources for veterans. This site provides up to date articles for Veterans regarding news and current media. 

Website: http://www.vfw.org/
Veteran Haven of Hope House 
The Salvation Army of Washtenaw County's Veterans Program works jointly with the Veteran Affairs Ann Arbor Homeless Outreach to offer this two-year transitional housing program housing up to 11 veterans at one time. 

Phone: (734) 668-8353 

Website: www.sawashtenaw.org 

Warrior Gateway

 This site was designed to promote easier reintegration in to home communities. This provides free resources that allow veterans to find help with any need that they may have.

Website: http://www.warriorgateway.org/
Working with Military Kids- For Teachers and Educators
This is a website guide that offers teachers and educators a more in-depth view on how to best serve children of military families. This guide provides military terms, information on the deployment cycle, and also provides more information about what teachers can do.

Website: http://nmfa.convio.net/site/DocServer?docID=642
Wounded Warrior Project

This is an organization dedicated to bringing injured service members together to provide support for each other and raise awareness regarding public aid. Wounded soldiers can receive benefits such as counseling, peer mentoring, and more. 

Website: http://www.woundedwarriorproject.org/

Washtenaw County Numbers
Administration (CSTS)
Address: 555 Towner, Ypsilanti, MI 48197
Phone: (734) 544-3000

ACCESS/CRISIS TEAM
Address: 555 Towner, Ypsilanti MI 48197
Phone: (734) 544-3050
Crisis Phone: 1-734-544-3050 (24 hour availability)
Adult MI Services – Ypsilanti- TOWNER (CSTS)
Address: 555 Towner, Ypsilanti MI 48197
Phone: (734) 544-6820
Fax: (734) 544-2906
Adult MI Services - Ann Arbor (CSTS)
Address: 2140 E. Ellsworth, Ann Arbor MI 48108
Phone: (734) 971-2282
Fax: (734) 971-2487
County Jail Contact Info (Washtenaw)

Inmate Information Hotline: (734) 585-7247

Mei-Fu Sheng (JPort Supervisor): (734) 635-8961

Crisis Residential Services

Phone: (734) 477-5663

Fax: (734) 477-5659

Developmental Disabilities Services (CSTS)
Address: 2140 E. Ellsworth, Ann Arbor MI 48108
Phone: (734) 222-3400
Fax: (734) 222-3461

JPORT (Jail Services)

Address: 2201 Hogback, Ann Arbor 48105

Phone: (734) 973-4774

Fax: (734) 973-4389
Office of Recipient Rights (CSTS)
Address: 555 Towner, Ypsilanti MI 48197
Phone: (734) 219-8519
PORT/Annex

Address: 110 N. Fourth Ave. Ann Arbor, MI 48104

Phone: (734) 222-3750

Sheriff’s Office- General Info

Address: 2201 Hogback, Ann Arbor 48105

Phone: (734) 971-8400

Fax: (734) 973-4624
Washtenaw County Probate Court

Address: 101 East Huron, Ann Arbor 48104
Phone: (734) 222-6340

Washtenaw County Hoarding Task Force

Address: 615 S. Mansfield, Ypsilanti MI 48197

Phone: (734) 973-8791

Contact Person: Patrice LaGrand

Youth & Family Services (CSTS)
Address: 4125 Washtenaw, Ann Arbor MI 48108
Phone: (734) 973-4887
Affiliate Community Mental Health Agencies for Washtenaw County: 
Lenawee County Mental Health Authority  

Address: 1040 S Winter St  Adrian, MI 49221

Phone: (517) 263-8905

Livingston County Mental Health Authority  

Address: 2280 East Grand River, Howell, MI 48843

Phone: (517) 546-4126 or (800) 615-1245

FAX : (517) 546-1300
Website: http://www.cmhliv.org/

Monroe County Mental Health Authority 

Address: 1001 S Raisinville Rd.,  Monroe, MI 48161
Phone: (734) 243-7340, and (734) 243-3371


Youth and Family
Baby Care Items

Hope Center

Provides baby food, formula, diapers, and baby wipes to new and expectant mothers in need. Also provides a layette to pregnant women in the eighth month of pregnancy. A layette will generally include a variety of clothes, such as onesies, undershirts/t-shirts, receiving blankets, socks or booties, burp cloths, hats, scratch mittens, and baby washcloths. Contents of layette will vary based on donations. Program is offered in partnership with Arbor Vitae Women's Center. New and expectant mothers who are in need may receive food and diaper supplies twice per month. Layettes are a one-time gift. Call first for the layette, walk in during open hours for other remaining.

Hours: Mon-Fri 9am-5pm. Closed for lunch 12noon-1pm.

Address: 518 Harriet St., Ypsilanti, MI 48197

Phone: (734) 484-2989

House by the Side of the Road
Provides basic baby items and diapers when available. Social Worker’s referral needed.

Address: 4133 Washtenaw Avenue, Ann Arbor, MI 48108

Phone: (734) 971-2550

Zion Lutheran Church

Provides clothing/household items on Tuesdays by appointment only.

Address: 1501 West Liberty, Ann Arbor, MI 48105

Phone: 734-994-4455
Classes, Resources, and Programs

Ann Arbor Rec & Ed

Rec & Ed offers classes, activities, camps, and sports for all ages.

Phone: 734-944-2200

Website: http://www.aareced.com/reced.home/rec___ed_home
Arbor Hospice

Offers pediatric hospice care, specialized pediatric equipment, and grief support for families in need.

Address: 2366 Oak Valley Drive, Ann Arbor, MI
Phone: 734-662-5999

Website: arborhospice.org

Autism Collaborative Center at EMU (ACC)
ACC provides accessible, high quality assessments, interventions, and referral services across the life-span to enable those with Autism Spectrum disorders to achieve their maximum potential.

Address: 1055 Cornell Road Ypsilanti, MI 

Phone: 734-487-2890
Website: www.emich.edu/acc
Bridges4Kids

This non-profit provides a comprehensive system of information and referrals for parents of children with special needs from birth through transition to adult life. This is a website only and has many resources.

Website: www.bridges4kids.org

Catholic Social Services

Offers multiple services at their location, which include adoption and pregnancy counseling, family therapy, Families First, Healthy Families Program, Grandparents as Parents, and many more services.

Address: 4925 Packard Road, Ann Arbor, MI

Phone: 734-971-9781

Website: www.csswashtenaw.org

Center for the Childbearing Year, LLC

Birth preparation, comprehensive breastfeeding support, Mother Baby support groups, and a lending library with community resources. Offering interactive childbirth classes at our cozy Ann Arbor center as well as Online Childbirth Classes, hosted by Patty Brennan.
Address: 722 Brooks St  Ann Arbor, MI 48103
Phone: (734) 663-1523
Website: http://www.center4cby.com/
Champions for Children

This is a free preschool education and family service program which serves children who are 4 years old in the Ann Arbor Area.

Address: 1819 South Wagner Rd. Ann Arbor, MI 5864

Phone: 734-846-1601

Website: www.cfcmichigan.org

Child Care Network

“Child Care Network's mission is to promote the success of children, families and our community through quality child care education, advocacy and family support.” 

Child care referral and resources at no charge for individuals.

Address: 2385 S Huron Pkwy, Ann Arbor, MI 48104
Phone: (734) 975-1840

Website: http://www.childcarenetwork.org/
Children and Adults with Attention Deficit Disorder

This website is a national non-profit organization which provides education, advocacy, and support for individuals with AD/HD. 

Website: www.chadd.org/355
Children's Literacy Network
Offers several programs to ensure that all children in Washtenaw County have an equal opportunity to develop a love of reading by providing programs, books, and information to parents and children.

Address: 3550 W. Liberty Rd, Suite 2, Ann Arbor
Phone: 734-645-1320
Website: www.childrensliteracynetwork.org

Department of Human Services, Washtenaw County
Cash and food assistance, child support, child care, emergency services with an emphasis on family and kids.

Address: 22 Center St., Ypsilanti, MI 48198

Phone: (734) 481-2000

Website: http://www.ewashtenaw.org/government/departments/fia
Doulas Care

Doulas Care’s Mission is “To promote healthy families by fostering a community that educates, empowers, and supports pregnant women, their growing families, and professionals who work with them during the childbearing year.” Education and support for childbearing women. Services are also offered in Spanish.
Address: 2500 Packard St., Ann Arbor, MI 48104
Phone: (734) 332-8070 or 1-866- 845-0003
Website: http://www.doulascare.org/
Early On

Provides early intervention services for children and families where there is a developmental delay or health concern. Their services include home visits, speech and language therapy, OT and PT therapy, and referrals to outside resources.

Phone: 1-800-EarlyOn (1-800-327-5966)
Website: www.1800earlyon.org
Education Project for Homeless Youth

"The Education Project for Homeless Youth, a project of the Washtenaw Intermediate School District, works to ensure students in homelessness and temporary living situations enroll, regularly attend and succeed in school."

Phone: (734) 994-8100, x1518
Website: http://wash.k12.mi.us/instruction/ephy.php
Ele's Place

Ele’s Place is a healing center for grieving children and supporting families. Each week, peer support group programs help hundreds of children and teens to cope with the death of a parent, sibling or other close family member or friend.

Address: 355 South Zeeb, Suite E (inside United Bank & Trust), Ann Arbor, MI
Phone: 734-929-6640
Website: www.elesplace.org
Father Patrick Jackson House

Residential program serving homeless, pregnant and parenting adolescents and their children.

Support for relatives with the parental responsibility to raise a child.

Address: 1014 S Main St., Ann Arbor, MI 48104
Phone: (734) 761-1440
Website: www.fpjhp.org/
First Steps Washtenaw
" We provide the information, support and encouragement parents need to help their children develop optimally during the crucial early years of life." This program offers classes as well as resources to help parents with issues they are having and child development. 

Phone: 734- 994-2300
Address: 2775 Boardwalk Dr., Ann Arbor, MI  48104
Grandparents as Parents (GAP)

This program is offered through Catholic Social Services-Older Adult Services, and can be accessed by calling 734-712-3625 or visiting https://sites.google.com/site/gapcss/.

Great Start Connect

A website which provides child care and preschool resources within Michigan. This website connects families to high-quality care.

Website: greatstartconnect.org
Hope Family Services

Provides classes on Parenting and Anger Management. Reduced fees are available for those who qualify. These classes are intended for individuals in court, DHS, probation, and for personal growth. All are welcome, and no referral is needed.

Phone: (734)775-2476
Website: hopefamilyservicesmi.org
Judson Center

This organization specializes in their Autism Services and Behavioral Health Services. This is a multi-faceted, community cased service center which provides innovative programs and services for children and their families.

Address: 3840 Packard, Suite 170, Ann Arbor MI
Phone: 734-528-1692
Website: www.judsoncenter.org
LaLeche League

Encouragement for women interested in breastfeeding their babies. La Leche League is an international nonprofit organization that distributes information on and promotes breastfeeding.

Phone: (734) 332-9080 
Website: http://www.lllaa.org/
Lamaze Family Center

The Lamaze Family Center Ann Arbor is a non-profit organization staffed by rigorously trained professionals who promote the well-being of the family and the concept of family-centered care from pregnancy to preschool. They offer services for those who are expecting a baby or hoping to heal from the loss of a baby or child.

Address: 2855 Boardwalk Dr  Ann Arbor, MI 48104

Phone: (734) 973-1014

Website: www.lamazefamilycenter.org/‎
Maternal Infant Health Program

Free medical care for moms and babies who are on or qualify for Medicaid, Health Kids and/or MOM’s. MIHP is a Home Visiting program for pregnant women and infants with Medicaid insurance.

Phone: (734) 544-2984 or (734) 544-9749
Michigan Alliance for Families

This organization provides information, support, and education for families of children and adults with disabilities who are currently in the education system.

Address: 1819 South Wagner Rd. Ann Arbor, MI
Phone: 800-552-4821
Website: www.michiganallianceforfamilies.org
Mott Buckle Up! Program

The goal of this program is to help educate parents who are expecting on car seat safety. Parents are encouraged to call for an appointment during their third trimester of pregnancy. 

Phone: 734-763-2251 for an appointment

Website: 734-763-2251 

National Organization on Fetal Alcohol Syndrome (NOFAS)

This is a website dedicated to eliminating birth defects caused by alcohol consumption during pregnancy. This site works to improve the quality of life for those affected individuals and families.

Website: www.nofas.org/state-resources-for-michigan
New Moon Midwifery

This organization provides prenatal, homebirth, and postpartum care to pregnant women planning to have a home birth.

Address: 722 Brooks St. Ann Arbor, MI
Phone: 735-424-0220
Website: www.newmoonmidwifery.com
New Parent/Infant Support Group (Marilyn Jeffs)

Address: 2548 Jade Ct. Ann Arbor, MI
Phone: 734-663-0438
Ozone House

" Our Mission. Ozone House is a community-based, nonprofit agency that helps young people lead safe, healthy, and productive lives through intensive intervention and prevention services. We offer high-quality housing and support programs and services that provide support, intervention, training, and assistance to runaway, homeless, and high-risk youth and their families. Through these support services, we help youth develop essential life skills, improve their relationships, and enhance their self-image so that they may realize their full potential for growth and happiness."

Address: 1705 Washtenaw, Ann Arbor, MI 48104
Phone: (734) 662-2222
Website: http://www.ozonehouse.org/

PALMA (Proyecto Avance: Latino Mentoring Association)

This organization is a free, bilingual, student run organization that servces Latino families.

Address: 343 South Fifth Avenue, Ann Arbor, MI 48104
Phone: (734) 604-5172
Parents without Partners

Parents Without Partners (PWP) provides single parents and their children with an opportunity for enhancing personal growth, self-confidence and sensitivity towards others by offering an environment for support, friendship and the exchange of parenting techniques.

Mailing Address: PO Box 2115, Ann Arbor, MI 48106
Phone: (734) 433-1668
Website: www.parentswithoutpartners.org/‎
Parenting Class, MSU Extension

Relatively low-cost parenting classes Monday-Thursdays 8am-6pm.

Phone: (734) 997-1678

Reach Out and Read

This organization promotes early literacy by providing new books to children and advice to parents about the importance of reading aloud. This program also trains health care providers to promote literacy as a standard part of health care for young children. 

Phone: 877-647-1121
Website: www.med.umich.edu/reachoutandread
Washtenaw Area Council for Children

The Washtenaw Area Council for Children is the Michigan Children’s Trust Fund designated agency for the prevention of child abuse and neglect in Washtenaw County. Washtenaw Area Council for Children promotes child safety and well being and prevents child maltreatment, abuse and neglect through educational services and programs to children, parents, community members and youth-serving professionals throughout Washtenaw County.

Address: 3075 W Clark Rd., Ypsilanti, MI 48197

Phone: (734) 434-4215

Website: www.washtenawchildren.org/
Washtenaw Success by 6

Their mission is to ensure that every family has access to comprehensive resources for families and their children. They have an extensive resource guide for parents, and their vision is that every child in Washtenaw County enters school ready to succeed.

Address: 1819 S. Wagner Rd., Ann Arbor, MI 48103
Phone: 734.994.8100 ext 2177
Website: http://www.washtenawsuccessby6.org/
Child Care

Ann Arbor YMCA

Provides low cost childcare for ages 2.5 to 5 years old. Hours: Monday through Friday 7:30am to 6:00pm.

Address: 400 West Washington Street, Ann Arbor, MI 48103

Phone: 734-661-8058
Website: www.annarborymca.org/programs/child-care/earlychildhood.php
Child Care Network

Provides referrals to licensed child care providers, scholarships for low-income families, and offers child care provider training.
Address: 23855 S. Huron Parkway, Suite 2N, Ann Arbor, MI 48104
Phone: 734-975-1840 or (810) 777-2861
Website: www.childcarenetwork.org
Family Independence Agency

Helps subsidize childcare, must meet income qualifications.

Address: 22 Center Street, Ypsilanti, MI 48198

Phone: 734-481-2111

Website: www.michigan.gov/childcare
Free Spirit Day Care Foundation
Accepts children 2 weeks – 17 years old. Accepts FIA childcare subsidies.

Address: 9800 Haggerty Road, Belleville, MI 48111

Phone: 734-697-4710

Perry Nursery School

With programs for toddlers through kindergarten, Perry Nursery is an affordable preschool and daycare for single parent families. This location offers child care for single low-income parents on a sliding scale basis.

Address: 3770 Packard Rd., Ann Arbor, MI 48108
Phone: (734) 677-8130
Website: www.perrynurseryschool.org/‎
Lactation Consultants (Certified)

· Karen Koss, IBCLC

Phone: 810-229-2612
· Barb Martinez, IBCLC

Phone: 734-426-1482
· Marilee Woodworth, IBCLC

Phone: 734-995-2256
· Kathy Malone, IBCLC

Phone:  810-229-3328 or 586-383-7804
· Barbara Robertson, IBCLC

Phone:  734-975-6626
Regional Alliance for Healthy Schools
“The Regional Alliance for Healthy Schools (RAHS) provides school-based health programs and clinical services that improve the well-being of students, their families, and communities. In addition to direct physical and mental health services, RAHS offers three comprehensive health intervention programs targeting substance use and abuse, childhood obesity, and asthma as well as after school programs that offer mentoring and youth leadership opportunities.”

Address: Regional Alliance for Healthy Schools (RAHS)

2025 Traverwood Drive, Suite A6

Ann Arbor, MI 48105

(734) 998-2159

Regional Alliance for Healthy Schools (RAHS) School-Based Health Centers:

Ann Arbor Technological High School


Address: 2800 Stone School Road, Room 112, Ann Arbor, MI 48104





Phone: (734) 973-9167






Lincoln High School


Address: 7425 Willis Road, Ypsilanti, MI 48197





Phone: (734) 714-9600






Scarlett Middle School


Address: 3300 Lorraine, Room 204, Ann Arbor, MI 48108





Phone: (734) 677-2708


Willow Run Community Schools

Address: 235 Spencer Lane, Room 301, Ypsilanti, MI 48198

Phone: (734) 961-6265

Ypsilanti High School

Address: 2095 Packard Road, Room 403, Ypsilanti, MI 48197

Phone: (734) 714-1007

Ypsilanti Middle School

Address: 105 North Mansfield Street, Ypsilanti, MI 48197

Phone: (734) 714-1318
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